New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its

UNIFIED CARRIER LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

Unified Carrier Licence with immediate effect.

Name of Tariff

Business Telephony Service

Description of Tariff

The service includes business direct exchange lines, business facsimile lines, Direct Dial In (DDI),

Central Office Lines (CO), Centrex lines and Business Continuity Plan.

Previous service rates / charges are revised as follows:

I) Rental
Monthly
Line Type VAS Package Package Details Charge
(HK$)
Line rental -- $99
Call Hunting / Call Waiting
Call Forward
. Call Hold
Basic Package IDD Security $109
Incoming International Operator Call Barring
Intragroup Ring Back
- Call Hunting / Call Waiting
Biz DEL Call Conference and Call Transfer
Call Forward
Call Pick Up
Premium Package | Speed Dialling $119
Call Hold
IDD Security

Incoming International Operator Call Barring
Intragroup Ring Back




Voice Mail

Caller Number Display

Call Waiting

Call Hunting

Call Conference and Call Transfer
Call Forward

Remote Call Forward

Call Pick Up

Speed Dialling

Appointment Reminder

Call Hold

IDD Security

Incoming International Operator Call Barring
Intragroup Ring Back

Supreme Package $159

DDI* - $200

CO Line* n/a — $100

*For PABX / Keyline only

II) Value Added Services

Service Feature Monthly Charge (HK$)
Appointment Reminder $12
Block-the-blocker $12
Call Conference and Call
Transfer $12
Call Forward $12
Call Hold FREE
Call Pick Up $12
Call Waiting $12
Caller Number Display $22
Different Ringing Patterns $12
Do Not Disturb $12
Hunting $12
IDD Security FREE
Incoming International
Operator Call Barring FREE
Intragroup Ring Back FREE
Remote Call Forward $12
Speed Dialing $12
Voice Malil $22
[Il) Phone Equipments
Phone Type Monthly Charge (HK$)
Panasonic Phone $28
Expansion module for mini-console $30
Boss&Sec Package
(including one telephone line & one phone set) $222
Mini-console
(including one telephone line & one phone set) $255




IV) Other Charges

Service Type Charge (HK$)
Additional Socket (per socket) $150
Cancellation Fee $650 per line
Change of telephone number $48 per number

First month free of charge
Additional months at $148 per

CNI (Changed Number Interception) month per number
Maximum service period —
6 months
External Removal
(to another building) $475 per line
Installation Charge $475 per line
Internal Removal
(within same building) $280 per line
Reconnection Fee $475 per line
Relocation of socket with wiring change
(per socket) $280
V) Business Continuity Plan
Description DEL / CO / Centrex DDI / IDA
(per line) (per number group)
Monthly Service Charge $100 $200
Set up Charge $1,000 $2,000
Extra Call Forward Request $1,000 $2,000
Configuration Update $280 $280

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Integrated Digital Access Service

Description of Tariff

Integrated Digital Access (IDA) service provides a high-capacity digital voice service to
accommodate business needs of companies. It is designed to integrate seamlessly with advanced
PABX systems and our reliable network. In Integrated Digital Access (IDA) service, three signalling
types are provided to customers for connecting their PABX system to the public switched telephone
network. One is IDA-M CR11 and the others are IDAP CR13 and NI1.

Previous service rates / charges are revised as follows:

) Rental
Monthly Charge /
Line Type Per End
(HKS)
T1 $18,000
) $18;000
(For ETS / IVRS, ISP / IVANS operators) Usage Charges
£1 $24,000
o $24J’,000
(For ETS / IVRS, ISP / IVANS operators) Usage Charges

*Usage Charges depends on the rate agreed with the subscriber from time to time

II) Other Charges

Service Type Charge (HK$)
Cancellation Fee $650 per line
Change Service No. | $48 per number
External Removal
(to another building) $2,800 per line
Installation Charge $2,800 per line
Internal Removal
(within same building)| $1,400 per line
Reconnection Fee $2,800 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.



New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

UNIFIED CARRIER LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

Name of Tariff

Business NetTalk Broadband Phone Service

Description of Tariff

The service provides VOIP service on broadband network. It is an advanced and convenient
business voice service with voice quality comparable to traditional telephony service at competitive

monthly fee.

Features:

O~NO O WN P

. Caller Number Display
. Call Waiting

. Call Conference

. Call Forward (All, Busy, No Answer)
. Block-the-blocker
. Do-not-disturb

. Speed Dialing

. Voice Mall

Previous service rates / charges are revised as follows:

1)

Rental

Line Type

Monthly Charge (HK$)

NetTalk Voice

$89

II) Value Added Services

Service Feature

Monthly Charge (HK$)

Appointment Reminder $12
Block-the-blocker $12
Call Conference and Call Transfer $12
Call Forward $12
Call Hold FREE
Call Pick Up $12
Call Waiting $12
Caller Number Display $22
CND Per Line Blocking FREE
Do Not Disturb $12
Hunting $12




IDD Security FREE
Incoming International Operator Call Barring FREE
Intragroup Ring Back FREE
Remote Call Forward $12
Speed Dialing $12
Voice Malil $22
[II) Other Charges

Service Type Charge (HK$)
Cancellation Fee $650 per line
Change Service No. $150 per number
CPE Re-configuration fee $150 per line
External Removal
(to another building) $475 per line
Installation $475 per line
Internal Removal
(within same building) $150 per line
Penalty - NOT return / Loss of CPE $1,800 per CPE
Reconnection Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Business NetTalk Internet Phone Service

Description of Tariff

The service is a software-based application running on Windows platform. Customer can download
the NetTalk iCommunicator software for installation. After activation, customer signs on with
assigned login name and password. As long as the computer or notebook is connected to
broadband service, the customer can make and receive calls to and from Hong Kong, without
incurring any IDD charges or roaming charges.

Previous service rates / charges are revised as follows:

I) Rental
. Monthly Charge
Line Type (HyK$) 9
NetTalk Voice $99

II) Other Charges

Service Type

Charge (HK$)

Cancellation Fee $650 per line
Change Service No. $150 per number
Reconnection Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.




UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Toll Free Service

Description of Tariff

International Toll Free Service (ITFS) provides customers with an unique ITFS number, which can
be used as sales or customer service hotline. Overseas callers can call the ITFS number free of
charge and reach the customer easily. This service covers major business and holiday destinations
in over 70 countries.

Optional features:

1. Home Country Direct (HCD)
2. Universal Free-Phone Number (UIFN)

Previous service rates / charges are revised as follows:

I) Rental
Charge
R (HKS)
One off Registration Fee / Per Number $2,000
Monthly Charge / Per Number $1,000
Change of Set Up / Alternation $200

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Global Call Forward (GCF) Service

Description of Tariff

Customers can forward the GCF numbers to their mobile or fixed phones in overseas countries.
When calling their normal 8-digit mobile phone or GCF number, customers can receive the call in
overseas countries from the forwarded-to fixed or mobile phones at a very competitive Global Call
Forward rates.

GCF Features:

1. Single and personalized number starts with “8”
2. Hong Kong Ring Tone

3. Call Hunting

4. Voice Mail

5. Call Barring, Blocks selective calls

6. Caller Number Display

Previous service rates / charges are revised as follows:

I) Rental
Service Type Standard Tariff
(HK$ per month)
Per Service Number $40
Voice Mail $12
Hunting $10
Caller Number Display $15

II) Per Minute Charge
e Charges for receiving calls in overseas countries, please refer to the tariff table of IDD 009
Service.
e Calls are charged on a per minute basis for personal customers while on a per six-second
basis for commercial customers.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Home Telephone Service

Description of Tariff

The service provides local fixed line telephone for home users.
Previous service rates / charges are revised as follows:

I) Rental (HomeConnect Telephony Service)

Monthly
Line Type VAS Package Package Details Charge
(HK$)
Line rental -- $88
Call Waiting

Call Number Display
Call Hold

IDD Security
Incoming International
Operator Call Barring
Call Waiting

Call Conference

Call Forward
Premium Package Call Hold $108
IDD Security

Incoming International
Operator Call Barring
Caller Number Display
Call Waiting

Call Conference

Call Forward

Speed Dialling
Appointment Reminder
Call Hold

IDD Security

Incoming International
Operator Call Barring

Compact Package $98

Residential DEL

Supreme Package $118
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Voice Malil

Caller Number Display
Call Waiting

Call Conference

Call Forward

Remote Call Forward
Speed Dialling
Appointment Reminder|
Block-the-blocker
Do-not-disturb

Call Hold

IDD Security

Incoming International
Operator Call Barring

All-in-one Package $128

II) Value Added Services

Monthly Charge
Service Feature (HK$)
Appointment Reminder $12
Block-the-blocker $12
Call Conference $12
Call Forward $12
Call Hold FREE
Call Waiting $12
Caller Number Display $22
Do Not Disturb $12
IDD Security FREE
Incoming International
Operator Call Barring FREE
Remote Call Forward $12
Speed Dialing $12
Voice Malil $22
[II) Other Charges
Service Type Charge (HK$)
Cancellation Fee $650 per line
Change Service No. $48 per number
External Removal Fee
(to another building) $475 per line
Installation Fee $475 per line
Internal Removal Fee
(within same building) $280 per line
Reconnection Fee $475 per line
Additional Socket $150 per socket

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

11



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Home Broadband Phone Service

Description of Tariff

NetTalk Home Broadband Phone Service provides a full spectrum of state-of-the-art communication
services, encompassing voice and other value-added services that give customers full control of
communications within the comfort of their home.

Feature:

. Caller Number Display

. Call Waiting

. Call Conference

. Call Forward (All, Busy, No Answer)
. Block-the-blocker

. Do-not-disturb

. Speed Dialing

. Voice Mall

O~NOOThAWNPEF

Previous service rates / charges are revised as follows:

I) Rental
; Monthly Charge
Line Type (HyK$) 9
NetTalk Voice $73

II) Value Added Services

: Monthly Charge
Service Feature (HKS)
Block-the-blocker $12
Call Conference $12
Call Forward $12
Call Waiting $12
Caller Number Display $22
Do Not Disturb $12
Speed Dialing $12
Voice Mail $22
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[II) Other Charges

Service Type Charge (HK$)
Cancellation Fee $650 per line
Change Service No. $150 per number
CPE Re-configuration fee $150 per line
External Removal Fee
(to another building) $475 per line
Installation Fee $475 per line
Internal Removal Fee
(within same building) $150 per line
Penalty - NOT return / Loss of CPE $1,800 per CPE
Reconnection Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Internet Phone Service

Description of Tariff

With NetTalk Internet Phone Service, customers can enjoy unlimited incoming and outgoing calls
between Hong Kong and overseas without IDD charges. It only requires customers to connect a
computer to the broadband network to stay in touch with their friends or clients with a Hong Kong
telephone number.

Previous service rates / charges are revised as follows:

I) NetTalk Internet Phone Service

Monthly Charge
Type (HKS)
NetTalk Internet Phone Service $65

II) NetTalk Internet Phone Service (Pack)

Type Charge (HK$)
NetTalk iCommunicator Pack * $600
MEMORYphone ** $780
USBphone ** $780

* Include first 12 months’ rental fee of NetTalk Internet Phone Service
** Include first 13 months’ rental fee of NetTalk Internet Phone Service

[Il) Value Added Services

: Monthly Charge
Service Feature (HK$)
Block-the-blocker $12
Call Conference $12
Call Forward $12
Call Waiting $12
Caller Number Display $22
Do Not Disturb $12
Speed Dialing $12
Voice Malil $22
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IV) Other Charges

Service Type Charge (HK$)
Cancellation Fee $650 per line
Change Service No. | $150 per number
Reconnection Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Follow-Me Fixed Number Service

Description of Tariff

Follow-Me Fixed Number is a virtual telephony service which allows customers to retain existing or
acquire new fixed line telephone numbers at a low monthly fee. Any call to the fixed telephone
number will simply be forwarded to, at customers’ choice, a mobile phone or any secretarial service.
Without giving up their fixed telephone numbers, customers can receive any forwarded calls any
time, anywhere.

Previous service rates / charges are revised as follows:

I) Rental
: Monthly Charge
Line Type (HyK$) g
Follow-Me Fixed Number Service $88
II) Other Charges
Service Type Charge (HK$)
Cancellation Fee $650 per line
Reconnection Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

WebFax Service

Description of Tariff

WebFax Service provides customers with a dedicated Hong Kong fax number to receive fax
through email. Customers can read and manage their fax messages at home, hotel or any locations
via the Internet without the need of installing a fax line.

Previous service rates / charges are revised as follows:

I) Rental
: Monthly Charge
Line Type (HyK$) 9
WebFax $50

II) Other Charges
Service Type Charge (HK$)
Cancellation Fee| $650 per line

Reconnection
Fee $475 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Business Broadband Service

Description of Tariff

Through a suite of bandwidth selections, the service provides 'always-on' high-speed Internet
access for all types of businesses and reliable connection to access host servers, handle e-mail
with voice/video, access remote LAN, deliver FTP transfer, conduct video conferencing, VolP and
e-Commerce.

Previous service rates / charges are revised as follows:

Bandwidth InstallazE'oKn$§:harge Contract Period |Monthly Charge (HK$)
1.5M / 640K $2,250 12-month $1,923
6M / 640K $2,250 12-month $2,249
2M $4,425
4AM $6,300
oM $3,750 12-month $9.600
10M $1,350

Subiject to feasibility and coverage check

Note: If additional in-house wiring or trunking is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its

UNIFIED CARRIER LICENCE

Unified Carrier Licence with immediate effect.

Name of Tariff

IP Transit Service

Description of Tariff

IP Transit service is designed for Internet Service Providers (ISPs), carriers and large corporations,
and provides an efficient access to the Internet through NWT’s high-speed broadband network and
extensive local and international Internet peering. In addition, NWT’s broadband network

interconnects with regional IX/NAPs and HKIX, that customers can access all global Internet routes

through minimum number of hops.

Previous service rates / charges are revised as follows:

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

Bandwidth Installz?EloKn$§:harge Contract Period MontZLng? arge
1M $5,850
2M $11,700
"y $4,500 12-month 315570
4M $19,440
5M $23,310
6M $6,000 12-month $27,180
™ $31,050
8M $34,920
oM $7,500 12-month $38,790

10M $42,660
15M $50,400
20M $7,500 12-month $63,000
25M $75,600
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30M $88,200
40M $116,640
50M $143,100
60M $168,840
oM $7,500 12-month $194.400
80M $220,500
90M $246,240
100M $272,160

Subject to feasibility and coverage check

Note: If additional in-house wiring or trunking is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Dedicated Internet Access Service

Description of Tariff

Dedicated Internet Access (DIA) Service offers dedicated access with Committed-Access-Rate
(CAR) and premium class of local and international access service quality. With a robust IP-based
network, DIA brings customers to the highway of Internet with excellent performance and maximum
reliability.

Previous service rates / charges are revised as follows:

Bandwidth Installa(}ilolz\$§:harge Contract Period Mont?Lng\ arge
1M $4,875
2M $9,750
"y $4,500 12-month $12.975
4M $16,200
5M $19,425
6M $6,000 12-month $22,650
™ $25,875
8M $29,100
oM $7,500 12-month $32,325

10M $35,550
15M $42,000
20M $7,500 12-month $52,500
25M $63,000
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30M $73,500

40M $97,200

50M $119,250
60M $140,700
— $7,500 12-month $162.000
80M $183,750
90M $205,200
100M $226,800

Subject to feasibility and coverage check

Note: If additional in-house wiring or trunking is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Domain Name Service

Description of Tariff

Domain Name Service (DNS) is the way that Internet domain names are located and translated into
IP addresses. A domain name is a meaningful and easy-to-remember "handle" for an Internet
address. DNS is a hierarchical database with the root domain and various sub-domains branch out
from the root.

The service rates / charges are as follows:

Product Unit Charge (HK$)
Setup Charges (For new application)
a) Global Domain Name Per Name $2,100
b) Local Domain Name (Old Policy) Per Name $1,500
c) Local Domain Name (New Policy) Per Name $1,500
Yearly Charges (For renewal)
a) Global Domain Name Per Name Per Year $1,500
b) Local Domain Name (Old Policy) Per Name Per Year $1,500
c) Local Domain Name (New Policy) Per Name Per Year $1,500
Migration Charges
a) Local Domain Name (Old to Old Policy) Per Name $1,500
b) Local Domain Name (Old to New Policy) Per Name $1,500
Change of Ownership Charges
a) Global Domain Name Per Name $5,100
b) Local Domain Name Per Name $3,000

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Web Hosting Service

Description of Tariff

The service enables customers to host their valuable web content in a safe and reliable shared-
base server platform, saving significant initial set-up investment cost in hardware, software license,
networking and server maintenance.

The service rates / charges are as follows (HK$):

Plans SOHO Economy Standard Advanced
Monthly Service Charges $96 / month | $376 / month | $536 / month | $776 / month
Setup Fee Waived Waived Waived Waived
Contract Period 12 months
Prepayment Period 12 month 6 month 6 month 6 month
Web Storage Space 1GB 2 GB 3 GB 4 GB
Bandwidth Transfer 1GB Unlimited Unlimited Unlimited
FTP number of FTP account 1 2 4 8
Control Panel
Password Protected Page v v v v
Web Statistics
Linux
MySQL database; PHP, v v v v
CGl/Perl, SSI
OR
Windows 2003
gﬂé\?}glérlc,iatabase; PHP, 1 x database | 1x database | 2 x database | 2 x database
ODBC (Microsoft Access);
ASP; ASP.NET; SSI
Email Account(s) ( POP3) v v v v
Number of Email Accounts 5 20 30 50
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Storage Space 50 MB 200 MB 300 MB 500 MB

Anti-Virus Filtering v 4 v v

Anti-Spam Filtering v v v v

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Business SMS Service

Description of Tariff

Through NWT's ManagedBiz Portal, customers can customize their SMS messages to defined
recipients.

Previous service rates / charges are revised as follows:

Countries Per SMS Charge (HK$)
HK $1.80
China $4.40
Asia $4.40
Europe $4.40
US/Canada $4.40

Package Price

Countries No. of SMS Charge (HK$)
HK 500 $900
China 300 $1,320
Asia 100 $440
Europe 0 $0
US/Canada 0 $0

Package Price $2,660

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Metro MPLS IP-VPN Service

Description of Tariff

Multi-Protocol Label Switching (MPLS) is the latest state-of-the-art technology for connecting
customer sites in different locations. The main concept of MPLS is to assign short, fixed-length
labels on each IP packet. The core network service router performs switching based on these labels
to determine where and when data should be forwarded.

Through network based IP-label-switching function, different classes of IP packets can be switched
and prioritized according to the application requirements. Such switching methods allow maximum
network performance and easy scalable service.

Metro MPLS IP-VPN Service provides a flexible, scalable and cost-effective networking solution
based on various local loop access, such as DDN, Ethernet, fibre, 3G/HSDPA, DSL, etc.

Following value added services are supported:

- Internet Access with managed firewall (optional UTM features)
- IPSec Remote Access

- SSL Remote Access

- Voice over VPN

- WiFi Wireless Access

Previous service rates / charges are revised as follows:

_ Monthly Charge One-off I_nstallation /
Bandwidth (HKS) Relocation Charge

(HK$)
1.5M/640K $2,118 $3,000
6M/640K $2,518 $3,000
2M/2M $8,740 $5,000
4M/4AM $12,268 $5,000
5M/5M $16,000 $5,000
6M/6M $19,225 $7,000
10M/10M $25,920 $7,000

Note:

The offer is subject to resources, feasibility and coverage check.

If additional in-house wiring, trunking or CPE is required, the corresponding
cost will be chargeable to the customer.
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Wireless MVPN Host End

: Monthly Charge One-off Installation /
ERMAENHT (HK$) Relocation Charge (HK$)
1.8Mbps $9,720 $4,000
3.6Mbps or 7.2Mbps $10,500 $4,000
Wireless MVPN Client End
: Monthly Charge One-off Installation /
EEINEEI (HK$) Relocation Charge (HK$)
1.8Mbps $2,820 $4,000
3.6Mbps $3,900 $4,000
7.2Mbps $6,300 $4,000

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Metro Ethernet Service

Description of Tariff

Metro Ethernet Service is a Layer 2 Ethernet service providing Ethernet connection between
customers’ sites. It combines the cost-effectiveness of Ethernet with the service delivery, traffic
engineering, scalability and reliability of Virtual Private LAN Service (VPLS) to provide a point-to-
point, any-to-any Layer 2 VPN service.

In a VPLS, the Local Area Network (LAN) at each site is extended to the edge of NWT Metro
Ethernet network. Metro Ethernet network performs the function of a LAN switch or bridge to
connect customer LANS to create a single bridged (Ethernet) LAN.

The service rates / charges are as follows:

Bandwidth (Mbps) Monthly Charge / Port (HKS)
1 $7,800
2 $8,000
3 $8,200
4 $8,400
5 $8,600
6 $8,800
7 $9,000
8 $9,200
9 $9,400
10 $10,600
15 $14,400
20 $15,200
25 $16,000
30 $16,800
35 $17,600
40 $18,400
45 $19,200
50 $20,000
55 $20,800
60 $21,600
65 $22,400

29



70 $23,200

75 $24,000

80 $24,800

100 $30,000

1000 $48,000

Service Item One-off charge (HK$)

Installation Fee -10M Port $6,000
Installation Fee -100M Port $18,000
External Relocation -10M Port $12,000
External Relocation -100M Port $36,000

Note:
The offer is subject to resources, feasibility and coverage check.

If additional in-house wiring, trunking or CPE is required, the corresponding
cost will be chargeable to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Digital Data Service

Description of Tariff

The Digital Data Service is capable of providing Point-to-Point Digital Data communication and the
available bandwidths are T1, E1, T3, STM1, STM4, STM16 and STM64.

The supported user interfaces are ITU G.703 and V.35 for T1/E1, G.703/Coaxial for T3, FC/Single-
mode or SC/Multi-mode for STM1, FC/Single-mode for STM4/16/64.

Previous service rates / charges are revised as follows:

One-off Installation /

Monthly Charge Relocation Charge
Bandwidth / Circuit (HKS) (HK$)
T1 or below* (G.703) $8,444 $8,000
T1 or below*(V.35) $8,692 $8,000
El (G.703) $9,428 $8,000
E1l (V.35) $9,676 $8,000

* Bandwidth 128K, 256K, 384K, 512K, 768K or 1024K can be offered.

Note:
The offer is subject to resources, feasibility and coverage check.

If additional in-house wiring, trunking or CPE is required, the corresponding cost
will be chargeable to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Private Leased Circuit Service

Description of Tariff

International Private Leased Circuit (IPLC) is an end-to-end dedicated telecommunications
transmission for customer’s exclusive use.

It provides an efficient and cost-effective telecommunications facility that supports voice, fax, data,
messaging, image, video or any combination of them with point-to-point connections between Hong
Kong and overseas.

The service is protocol transparent. All commonly used protocols such as Frame Relay, ATM, PPP,
IP, etc are supported.

The service rates / charges are as follows :

I) Rental
Contract | Full Circuit Monthly
Spese Al Period Charge (HK$)
64K $38,802
128K $50,056
256K $55,504
384K $65,307
512K China 12-month $74,022
768K $84,198
1M $93,636
1.5M $108,534
2M $124,270
[I) One Off Installation and DTU Charge
, Project
DTU (HK$) | Installation Charge (HK$) Charge
$24,176 $23,000 Not included

Subject to feasibility and coverage check

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International MPLS IP-VPN Service

Description of Tariff

Multi-protocol Label Switching (MPLS) is the latest state-of-the-art technology for connecting
customer sites in different locations. The main concept of MPLS is to assign short, fixed-length
labels on each IP packet. The core network service router performs switching based on these labels
to determine where and when data should be forwarded.

Through network based IP-label-switching function, different classes of IP packets can be switched
and prioritized according to the application requirements. Such switching methods allow maximum
network performance and easy scalable service.

With direct connections to overseas point of presences and interconnection with major international
carrier partners, NWT’s MPLS IP-VPN service covers all major cities in Greater China and other
cities in over 150 countries. Besides, NWT’s IPSec remote access and SSL remote access allow
business travellers and remote users to access the IP-VPN securely from anywhere in the world.

Previous service rates / charges are revised as follows:

HK End Monthly Charge | China End Monthly Charge

Port Speed (HK$)y 9 (RMB) y 9
128K $3,741 ¥ 31,045
256K $4,704 ¥ 31,933
384K $5,664 ¥ 33,623
512K $6,624 ¥ 35,220
768K $8,232 ¥ 36,746
1,024K $9,120 ¥ 39,416
T1 $10,899 ¥ 40,632
El $13,329 ¥43,581
3M $18,107 ¥82,561
4M $22,886 ¥ 86,544
5M $26,679 ¥113,250
6M $30,574 ¥116,838
8M $38,368 ¥ 142,449
10M $46,155 ¥ 163,368
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Notes:

1. Above price is for budgetary quote. Actual price will be based on the feasibility check.

2. Setup Charge is subject to feasibility check and not included in the above price.

3. The BMO charges are not included in the above and will be quoted during feasibility check.
4. Minimum contract period is 12 months.

Note : If additional in-house wiring or trunking is required, the corresponding cost will be
chargeable to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

SSL Remote Access Service

Description of Tariff

SSL Remote Access Service enables customers to access any application, including web pages,
file shares, e-mails, and client-server applications, via SSL-enabled sessions.

The service is associated with NWT’s MPLS IP-VPN Service. The MPLS IP-VPN backbone will form
a reliable and secure private connection between the NWT’s SSL gateway and customer’s
corporate network.

The service rates / charges are as follows:

Basic Multiple Pass Plan: (10 concurrent users plan)
Charge
(HK$)
Setup charge for SSL Remote Access $2,000
Monthly Charge for SSL Remote Access $1,560
Supreme Multiple Pass Plan: (50 concurrent users plan)
Charge
(HK$)
Setup charge for SSL Remote Access $3,000
Monthly Charge for SSL Remote Access $5,600
Note:

Contract period: 12 months

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

35



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Ethernet Private Line Service

Description of Tariff

International Ethernet Private Line (IEPL) Service provides cross border point-to-point Ethernet
Service. The service rides on NWT Metro Ethernet backbone in Hong Kong and the overseas
partner’s backbone to provide an end to end managed Ethernet service.

The service rates/ charges are as follows:

: . Monthly Charge
Bandwidth Contract Period (HyK$) 9
2M $44,847
4M $76,452
6M 12-month $95,992
8M $122,289
10M $142,611

Notes:

1. Above charge is for budgetary quote. Actual price will be based on the feasibility check.

2. Setup charge of local loop is subject to feasibility check. Setup charge is not included in the
above.

3. The BMO charges are not included in the above.

Note : If additional in-house wiring or trunking is required, the corresponding cost will be
chargeable to the customer.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Residential Broadband Service

Description of Tariff

The service enables customers to enjoy high-speed Internet access, exploring the Internet
multimedia world, such as exciting online games, real-time sports programmes, downloading and
exchanging popular video files, video-conferencing, Internet calls and video chats, etc.

The service rates / charges are as follows :

I) Rental
: Standard Tariff
SRR (HK$ per month)
10M $168
II) Other Charges
: Standard Charge
Service Type (HK$)
Cancellation Fee $650 per line
CPE Re-configuration fee $150 per line
External Removal Fee
(to another building) $530 per line
Installation Fee $530 per line
Internal Removal Fee
(within same building) $350 per line
Penalty - NOT return / Loss of CPE $1,800 per unit
Reconnection Fee $530 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

IDD 009 Service

Description of Tariff

IDD 009 International Calling Service is renowned for its fast connection, quality voice transmission
and competitive calling rates. NWT's international telecommunications networks based on
International Telecom Union E426 standard, customers can enjoy reliable and quality IDD service
over 260 destinations around the world.

Dialling Procedures:
009 + Country Code + Area Code (if any) + Destination Number

Previous service rates / charges are revised as follows:

Country / Region SIEIne T?“ﬁ
(HK$ per min)
Afghanistan $15.80
Albania $15.20
Algeria $15.80
Andorra $12.50
Angola $15.80
Anguilla $14.00
Antarctica $17.46
Antigua & Barbuda $14.00
Argentina $15.80
Armenia $15.80
Aruba $14.00
Ascension Island $16.98
Australia $6.20
Australia Christmas Island $7.92
Australia Cocos Island $7.92
Austria $11.20
Azerbaijan $15.80
Bahamas $14.00
Bahrain $13.00
Bangladesh $11.50
Barbados $14.00
Belarus $15.80
Belgium $10.40
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Belize $15.20
Benin $15.80
Bermuda $14.00
Bhutan $12.30
Bolivia $15.80
Bosnia-Herzegovina $15.80
Botswana $14.00
Brazil $15.80
British Virgin Island $14.00
Brunei $7.90
Bulgaria $15.80
Burkina Faso $15.80
Burundi $15.80
Cambodia $7.90
Cameroon $15.80
Canada $5.50
Cape Verde Island $15.80
Cayman Islands $14.00
Central African Republic $15.80
Chad $15.80
Chile $15.80
China (Guangdong) $5.80
China (Other Cities) $9.20
China (Shenzhen/Shekou) $5.80
China Infoline Service $2.00
Colombia $15.80
Comm Of Indep States $15.80
Comoros/Mayotte Islands $15.80
Congo $15.80
Cook Islands $19.32
Costa Rica $15.20
Croatia $15.80
Cuba $16.88
Cyprus $12.50
Czech Republic $15.80
Denmark $10.70
Diego Garcia $30.96
Djibouti $15.80
Dominica $14.00
Dominican Republic $14.00
East Timor $19.61
Ecuador $15.80
Egypt $21.00
El Salvador $15.80
Equatorial Guinea $19.31
Eritrea $15.80
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Estonia $15.80
Ethiopia $15.80
Falkland Islands $14.29
Faroe Island $14.00
Fiji Islands $12.00
Finland $14.00
France $10.40
French Guiana $15.80
French Polynesia $12.30
Global Satellite Mobile $58.00
Gabon $15.80
Gambia $14.00
Georgia $15.80
Germany $8.50
Ghana $14.00
Gibraltar $14.00
Global Mobile Satellite System (GMSS) (8816) $59.00
Greece $15.80
Greenland $14.76
Grenada $14.00
Guadeloupe $15.80
Guam $12.00
Guatemala $15.80
Guinea Republic $15.80
Guinea-Bissau $16.20
Guyana $14.00
Haiti $15.80
Honduras $15.80
Hungary $15.80
INTERNATIONAL NETWORK $90.00
INTERNATIONAL NETWORK - ONAIR $90.00
INTERNATIONAL NETWORK 883 $90.00
Iceland $14.00
India $11.50
Indonesia $10.00
Inmarsat B $59.00
Inmarsat M $59.00
Inmarsat Mini M $59.00
Inmarsat Mini-M(AOR East) $59.00
Inmarsat Mini-M(AOR West) $59.00
Inmarsat-B(AOR East) $59.00
Inmarsat-B(AOR West) $59.00
Inmarsat-B(IOR) $59.00
Inmarsat-B(POR) $59.00
Inmarsat-M(AOR East) $59.00
Inmarsat-M(AOR West) $59.00
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Inmarsat-M(IOR)

$59.00

Inmarsat-M(POR) $59.00
Inmarsat-Mini M(IOR) $59.00
Inmarsat-Mini M(POR) $59.00
Iran $14.00
Irag $14.00
Ireland $11.20
Iridium (8817) $87.29
Israel $12.60
Iltaly $10.40
lvory Coast $15.80
Jamaica $14.00
Japan $6.20
Jordan $14.00
Kenya $14.00
Kiribati $24.68
Korea Directory Inquiries Service $1.20
Kuwait $14.00
Kyrgyzstan $15.80
Laos P.D.R. $7.90
Latvia $15.80
Lebanon $14.00
Lesotho $14.00
Liberia $15.80
Libya $15.80
Liechtenstein $12.50
Lithuania $15.80
Luxembourg $15.80
Macau $2.10
Macedonia $15.80
Madagascar $15.80
Malawi $14.00
Malaysia $7.60
Maldives $12.00
Mali $15.80
Malta $15.80
Mariana Island $12.00
Marshall Islands $12.30
Martinique $15.80
Mauritania $15.80
Mauritius $14.00
Mexico $15.80
Micronesia $12.35
Moldova $15.80
Monaco $12.50
Mongolia $7.90
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Montenegro $15.80
Montserrat $17.27
Morocco $15.80
Mozambique $15.80
Myanmar $8.69
Namibia $15.80
Nauru $19.31
Nepal $7.60
Netherlands $10.40
Netherlands Antilles $14.00
New Caledonia $12.30
New Zealand $6.50
Nicaragua $15.80
Niger $15.80
Nigeria $14.00
Niue Island $22.21
Norfolk Island $14.00
North Korea $13.10
Norway $10.80
Oman $14.00
Pakistan $11.00
Palau $16.49
Palestine $11.40
Panama $15.80
Papua New Guinea $12.09
Paraguay $15.80
Peru $15.20
Philippines $7.80
Poland $15.80
Portugal $12.50
Puerto Rico $14.00
Qatar $14.00
Reunion $15.80
Romania $15.80
Rwanda $15.80
S. Korea $7.20
San Marino $12.50
Sao Tome And Principe $25.29
Saudi Arabia $12.60
Senegal $15.80
Serbia (ex - Yugoslavia) $15.80
Seychelles $14.00
Sierra Leone $14.00
Singapore $6.20
Slovak Republic $15.80
Slovenia $15.80
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Solomon Islands

$18.05

Somalia $15.80
South Africa $11.70
Spain $12.70
Spanish North Africa $15.80
Sri Lanka $10.00
St Pierre And Miguelon $12.30
St. Helena $19.31
St. Kitts & Nevis $14.00
St. Lucia $14.00
St. Vincent & The Grenadines $14.00
Sudan $15.20
Suriname $15.80
Swaziland $14.00
Sweden $10.30
Switzerland $10.40
Syria $14.00
Tokelau $14.00
Taiwan $6.80
Taiwan Taipei $6.80
Tajikistan $15.80
Tanzania $14.00
Thailand $7.50
Thuraya Satellite Service $59.00
Togo $15.80
Tonga $10.00
Trinidad & Tobago $14.00
Tunisia $15.80
Turkey $15.80
Turkmenistan $15.80
Turks And Caicos Islands $14.00
Tuvalu $30.63
Uganda $14.00
Ukraine $15.80
United Arab Emirates $11.30
United Kingdom $6.30
Uruguay $15.80
USA $5.30
Uzbekistan $15.80
Vanuatu $13.17
Venezuela $15.80
Vietnam $7.60
Virgin Islands $14.00
Wallis & Futuna $26.82
Western Samoa $12.30
Yemen Arab Republic $14.00
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Zaire $15.80

Zambia $14.00

Zimbabwe $15.80

Calls are charged on a per minute basis.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

009 Hong Kong Connect Service

Description of Tariff

009 Hong Kong Connect Service allows customers to make inbound IDD calls from overseas
countries to Hong Kong or to a third country via Hong Kong. NWT’s callback platform will make two
outbound calls: one to the originating customer in overseas country, and the second one to the
called party number. NWT can offer a very competitive inbound IDD service to our customers. A
web interface is provided for customers to manage their Hong Kong Connect numbers.

The service rates / charges are as follows:

e Charges for calling from overseas country to Hong Kong, please refer to the tariff table of IDD
009 Service.

e Charges for calling from an overseas country to another country is the sum of the per minute
rate calling from that overseas country to Hong Kong plus the per minute rate calling from Hong
Kong to the designated country.

e Calls are charged on a per minute basis for personal customers while on a per six-second basis
for commercial customers.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Call Forward Service

Description of Tariff

International Call Forward (ICF) Service is a value-added service that all calls can be forwarded to
an overseas mobile or fixed line number at very competitive IDD 009 rates.

For service rates / charges, please refer to the tariff of Global Call Forward Service.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

Unified Carrier Licence with immediate effect.

Name of Tariff

International Calling Card Service

Description of Tariff

International Calling Card (ICC) Service is a service that allows customers to make international
calls to and from Hong Kong and worldwide with a touch-tone telephone. It features easy-to-use
and unique functions like HeartsConnect, a short code dialling method for frequently dialled

numbers.

Previous service rates / charges are revised as follows:

Charges for calling from Hong Kong to overseas country, please refer to the tariff table of IDD

009 Service.

Charges for calling from overseas country to Hong Kong, please refer to below tariff table.
Charges for calling from an overseas country to another country is the sum of the per minute
rate calling from that overseas country to Hong Kong plus the per minute rate calling from Hong
Kong to the designated country.

Country / Region

Standard Tariff (HK$ per min)

Argentina $15.80
Australia $4.38
Austria $11.20
Bahrain $13.00
Barbados $14.00
Belgium $7.50
Bermuda $14.00
Brazil $15.80
British Virgin Island $14.00
Canada $2.58
Chile $15.80
China (Guangdong) $5.80
China (Other Cities) $9.20
China (Shenzhen/Shekou) $5.80
Colombia $15.80
Comm Of Indep States $15.80
Costa Rica $15.20
Cyprus $12.50
Czech Republic $15.80
Denmark $10.70
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Dominican Republic

$14.00

Egypt $21.00
Fiji Islands $12.00
Finland $10.80
France $7.50
Germany $7.50
Greece $15.80
Guam $12.00
Hungary $15.80
Iceland $14.00
India $10.80
Indonesia $8.00
Ireland $11.20
Israel $12.60
ltaly $7.50
Japan $5.05
Luxembourg $15.80
Macau $2.10
Malaysia $7.10
Mariana Island $12.00
Marshall Islands $12.30
Mauritius $14.00
Mexico $15.80
Monaco $12.50
Netherlands $7.50
New Zealand $5.79
Norway $10.80
Papua New Guinea $12.00
Peru $15.20
Philippines $7.10
Poland $15.80
Portugal $12.50
S. Korea $5.80
Singapore $4.30
Slovak Republic $15.80
Solomon Islands $12.30
South Africa $11.70
Spain $12.70
Sri Lanka $10.00
Sweden $10.30
Switzerland $7.50
Taiwan $5.16
Thailand $7.10
Trinidad & Tobago $14.00
Turkey $15.80
United Arab Emirates $11.30
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United Kingdom $4.74
USA $2.58
Venezuela $15.80
Yemen Arab Republic $14.00

Calls are charged on a per minute basis.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Prepaid Card Service

Description of Tariff

Prepaid Card Service allows customers to call from overseas to HK and make both local and
international calls in Hong Kong with attractive rates. Some prepaid cards are equipped with Global
Call Forward Service. Customer can purchase the prepaid card at convenience store.

Previous service rates / charges are revised as follows:

For calling from Hong Kong to overseas country

Standard Tariff
Country / Region (HK$ per min)
Afghanistan $15.20
Albania $15.20
Algeria $15.80
American Samoa $12.30
Andorra $12.50
Angola $15.80
Anguilla $15.80
Antarctica $14.00
Antigua and Barbuda $14.00
Argentina $15.80
Armenia $15.80
Aruba $14.00
Ascension Island $14.00
Australia $6.90
Australia Christmas Island $7.20
Austria $12.50
Azerbaijan $15.80
Bahamas $15.20
Bahrain $13.00
Bangladesh $12.00
Barbados $14.00
Belarus $15.80
Belgium $12.50
Belize $15.20
Benin $15.80
Bermuda $14.00
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Bhutan $12.30
Bolivia $15.80
Bosnia-Herzegovina $15.80
Botswana $14.00
Brazil $15.80
British Virgin Island Mobile $14.00
Brunei $7.90
Bulgaria $15.80
Burkina Faso $15.80
Burundi $15.80
Cambodia $7.90
Cameroon $15.80
Canada $1.88
Cape Verde Island $15.80
Cayman Islands $14.00
Central African Republic $15.80
Chad $15.80
Chile $15.80
China $2.98
China Infoline Service $2.00
Colombia $15.80
Comm Of Indep States $15.80
Comoros/Mayotte Islands $15.80
Congo $15.80
Cook Islands $14.99
Costa Rica $15.20
Croatia $15.80
Cuba $15.80
Cyprus $12.50
Czech Republic $15.80
Denmark $14.00
Diego Garcia $25.99
Djibouti $15.80
Dominica $14.00
Dominican Republic $15.80
East Timor $15.80
Ecuador $15.80
Egypt $21.00
El Salvador $15.80
Equatorial Guinea $15.80
Eritrea $15.80
Estonia $15.80
Ethiopia $15.80
Falkland Islands $14.00
Faroe Island $14.00
Fiji Islands $12.00
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Finland $14.00
France $11.20
French Guiana $15.80
French Polynesia $12.30
Gabon $15.80
Gambia $14.00
Georgia $15.80
Germany $12.50
Ghana $14.00
Gibraltar $14.00
Global Mobile Satellite System (GMSS) $40.70
Greece $15.80
Greenland $14.00
Grenada $14.00
Guadeloupe $15.80
Guam $12.00
Guatemala $15.80
Guinea Republic $15.80
Guinea-Bissau $15.80
Guyana $14.00
Haiti $15.80
Honduras $15.80
Hungary $15.80
Iceland $14.00
IMS-Atlantic Ocean East(Aero) $64.00
India $10.00
Indonesia $5.80
Inmarsat B $64.00
Inmarsat M $64.00
Inmarsat Mini M $70.40
Inmarsat Mini-M(AOR East) $64.00
Inmarsat Mini-M(AOR West) $64.00
Inmarsat-B(AOR East) $64.00
Inmarsat-B(AOR West) $64.00
Inmarsat-B(IOR) $64.00
Inmarsat-B(POR) $64.00
Inmarsat-M(AOR East) $70.40
Inmarsat-M(AOR West) $70.40
Inmarsat-M(IOR) $64.00
Inmarsat-M(POR) $64.00
Inmarsat-Mini M(IOR) $64.00
Inmarsat-Mini M(POR) $64.00
INTERNATIONAL NETWORK $40.00
INTERNATIONAL NETWORK - ONAIR $64.00
Iran $14.00
Iraq $14.00
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Ireland $12.50
Iridium (8817) $64.00
Israel $14.00
ltaly $15.80
lvory Coast $15.80
Jamaica $14.00
Japan $7.50
Jordan $14.00
Kazakhstan $15.80
Kenya $14.00
Kiribati $12.99
Kuwait $14.00
Kyrgyzstan $15.80
Laos P.D.R. $7.90
Latvia $15.80
Lebanon $14.00
Lesotho $14.00
Liberia $15.80
Libya $15.80
Liechtenstein $12.50
Lithuania $15.80
Luxembourg $15.80
Macau $2.10
Macedonia $15.80
Madagascar $15.80
Malawi $14.00
Malaysia $5.80
Maldives $12.00
Mali $15.80
Malta $15.80
Mariana Island $12.00
Marshall Islands $12.30
Martinique $15.80
Mauritania $15.80
Mauritius $14.00
Mexico $15.80
Mexico Guadalajara $15.80
Micronesia $12.00
Moldova $15.80
Monaco $12.50
Mongolia $14.00
Montenegro $7.99
Montserrat $14.00
Morocco $15.80
Mozambique $15.80
Myanmar $14.00
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Namibia $15.80
Nauru $14.99
Nepal $14.00
Netherlands $12.50
Netherlands Antilles $14.00
New Caledonia $12.30
New Zealand $8.00
Nicaragua $15.80
Niger $15.80
Nigeria $14.00
Niue Island $20.19
Norfolk Island $12.30
North Korea $10.19
Norway $14.00
Oman $14.00
Pakistan $10.00
Palau $14.99
Palestine $14.00
Panama $15.80
Papua New Guinea $12.00
Paraguay $15.80
Peru $15.20
Philippine San Pablo $5.80
Philippines $5.80
Poland $15.80
Portugal $12.50
Puerto Rico $14.00
Qatar $14.00
Reunion $15.80
Romania $15.80
Rwanda $15.80
S. Korea $5.80
San Marino $12.50
Sao Tome And Principe $22.99
Saudi Arabia $14.00
Senegal $15.80
Serbia (ex - Yugoslavia) $15.80
Seychelles $14.00
Sierra Leone $14.00
Singapore $5.80
Slovak Republic $15.80
Slovenia $15.80
Solomon Islands $12.99
Somalia $15.80
South Africa $14.00
Spain $15.80
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Sri Lanka $10.00
St Pierre And Miguelon $12.30
St. Helena $14.99
St. Kitts and Nevis $14.00
St. Lucia $14.00
St. Vincent and The Grenadines $14.00
Sudan $15.20
Suriname $15.80
Swaziland $14.00
Sweden $13.50
Switzerland $12.50
Syria $14.00
Taiwan $6.99
Tajikistan $15.80
Tanzania $14.00
Thailand $3.99
Thuraya Satellite Service $12.99
Togo $15.80
Tonga $10.00
Trinidad and Tobago $14.00
Tunisia $15.80
Turkey $15.80
Turkmenistan $15.80
Turks And Caicos Islands $14.00
Tuvalu $12.99
Uganda $14.00
Ukraine $15.80
United Arab Emirates $14.00
United Kingdom $8.30
Uruguay $15.80
USA $6.50
Uzbekistan $15.80
Vanuatu $12.00
Vatican City $15.80
Venezuela $15.80
Vietnam $7.90
Virgin Islands $14.00
Walllis and Futuna $12.99
Western Samoa $12.30
Yemen Arab Republic $14.00
Zaire $15.80
Zambia $14.00
Zimbabwe $15.80
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e Except for China Card with call charges calculated on a per six-second basis, calls of other
prepaid cards are charged on a per minute basis.
e Total charge per call is rounded up to the nearest dollar.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Global Call Forward (GCF) Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below.

Effective Date of Tariff

4 July 2011

Global Call Forward (GCF) Service

1.

2.

Special offers are only applicable to personal Customers registered with Global Call Forward
Service.

At least 1 month’s notice must be given to NWT for termination of the service. Otherwise, the
service will be continued on a month-to-month basis automatically until further notice.

The service is not applicable to Private Branch Exchange (PBX) numbers. Related charges
for local airtime of overseas numbers being transferred to are not included in this plan.

If any of the pre-set Call Hunting number has been forwarded to voice mail or other
telephone number, the Call Hunting function may not be operating properly on that Call
Hunting number.

Availability of Hong Kong Ring Tone depends on the answer signal from the overseas
network provider.

Calls forwarded to telephone numbers with prefixes "447","448" or "449" in UK; “611” in
Australia and "8150" in Japan will be charged with the rates of calls forwarded to mobile
numbers of those destinations.

For rates of specific destination and standard rates after the promotional period, please call
our 24-Hour Customer Service Hotline at 1239.

NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy, which have been published on http://www.newworldtel.com and can
be sent to Customer upon request. NWT reserves the rights at any time by giving not less
than 30 days’ prior notice to the Customer to amend all of the above terms and conditions.
Such amendments shall be binding on the Customer if the Customer continues to use the
service after the notice. If the variation of terms would cause an increase in service fee
and/or other relevant charges; or Customer can demonstrate that the change will result in a
substantial and adverse impact to the Service that he has acquired, Customer can terminate
the contract by giving written notice to NWT not less than 15 days prior to the effective date
of such change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of contract).
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If there is any inconsistency between the terms and conditions herein and the General Terms
and Conditions, the terms and conditions herein shall prevail.
10.This agreement is subject to Code of Practice for Telecommunications Service Contracts.
11.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.

58



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Home Telephone Service

Description of Tariff

The Terms and Conditions of the Service as below.

Effective Date of Tariff

4 July 2011

Home Telephone Service

1.

If Customer cancels HomeConnect Service before installation, Customer is required to pay
NWT an administration fee of HK$650 per telephone line and any losses and damages as
may be suffered by NWT.

If for reasons attributable to the Customer (which include, without limitation, failure to provide
the last 3 months telephone bills or has provided incorrect or incomplete information) or for
reasons beyond the control of NWT, the applying Customer fails to have his phone number
port-in to NWT within 60 days after signing the contract for HomeConnect Service (“the
Service”), NWT reserves the right to consider the Customer as having cancelled the
HomeConnect Service and then charge the Customer an administration fee HK$650 per
telephone line.

For Customer who applies for number porting, his information will have to be sent to the
donor operator upon acceptance of application in order to retain his existing telephone
number.

Customer must provide accurate personal information (including registered customer name,
phone number and HKID card number) when they apply for porting of their number to NWT;
otherwise the application will fail or be rejected by the donor operator. NWT does not
guarantee that such porting services will be successful.

To avoid affecting Customer’s telephony service, Customer has to pay the telephone bill of
the donor operator until the formal notice of termination is received.

For number porting to NWT, Customer may need to register IDD services of other operators
again.

NWT shall be entitled to charge an administration fee of HK$475 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

If Customer applies for relocation service, and Customer’s new installation address is under
NWT’s service coverage, Customer is required to pay NWT a relocation fee of HK$475 per
telephone line.
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9. Unless the error or problem was caused by the system or equipment/accessories of NWT, an
administration fee of HK$150 (or such other inspection and maintenance charges as may be
specified by NWT from time to time) will be levied by NWT if Customer requests NWT to
provide on-site inspection/repair and maintenance service.

10.Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.

11.Subject to clause 12 hereof, if Customer terminates the Service or ports the telephone
number to other network providers before the expiry of fixed term contract period, Customer
shall pay NWT a cancellation charge which is equivalent to the aggregate monthly service
charges for the remaining fixed term contract period, HK$400 for the welcome gift (if
applicable) and other related charges including but not limited to the waived charges. Any
prepayment will not be refunded.

12.1f Customer terminates the Service or ports the telephone number to other network providers
before the expiry of fixed term contract period due to Customer’s new installation address is
not under NWT’ service coverage, Customer shall pay NWT (i) HK$400 for the welcome gift
(if applicable); (ii) installation charges waived (if any); and (iii) on a pro rata basis, the value
of any benefits given to Customer on the basis of Customer’s agreement to use the Service
for the specified fixed term contract period, including but not limited to discounted monthly
fee.

13.Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 14 below or other clauses hereof.

14. After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
monthly service fee up to the date of service termination. (a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by NWT. (b)
For porting out the telephone number, Customer is only required to fill in the form of the
newly subscribed network provider.

15.Upon termination of NWT’s telephone services, all other services registered under that
telephone number including IDD 009 services will be terminated. Unless otherwise instructed
by Customer, the above arrangement is not applicable to porting out telephone number to
other network operators.

16.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
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incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

17.Service provision is subject to availability, geographical location and other relevant
circumstances. NWT does not guarantee the provision of any service.

18.In case of power failure, the Service may be temporarily suspended. NWT shall resume
service provision as soon as possible.

19.Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.

20.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the fixed
term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

21.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

22.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT'’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.

23.This agreement is subject to Code of Practice for Telecommunications Service Contracts.

24.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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http://www.newworldtel.com/

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Home Broadband Phone Service

Description of Tariff

The Terms and Conditions of the Service as below.

Effective Date of Tariff

4 July 2011

NetTalk Home Broadband Phone Service

1.

If Customer cancels NetTalk Home Broadband Phone Service before installation, Customer
is required to pay NWT an administration fee of HK$650 per telephone line and any losses
and damages as may be suffered by NWT.

If for reasons attributable to the Customer (which include, without limitation, failure to provide
the last 3 months telephone bills or has provided incorrect or incomplete information) or for
reasons beyond the control of NWT, the applying Customer fails to have his phone number
port-in to NWT within 60 days after signing the contract for NetTalk Broadband Phone
Service (“the Service”), NWT reserves the right to consider the Customer as having
cancelled the NetTalk Home Broadband Phone Service and then charge the Customer an
administration fee HK$650 per telephone line.

For Customer who applies for number porting, his information will have to be sent to the
donor operator upon acceptance of application in order to retain his existing telephone
number.

Customer must provide accurate personal information (including registered customer name,
phone number and HKID card number) when they apply for porting of their number to NWT,;
otherwise the application will fail or be rejected by the donor operator. NWT does not
guarantee that such porting services will be successful.

To avoid affecting Customer’s telephony service, Customer has to pay the telephone bill of
the donor operator until the formal notice of termination is received.

For number porting to NWT, Customer may need to register IDD services of other operators
again.

NWT shall be entitled to charge an administration fee of HK$475 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

If NetTalk Home Broadband Phone Service needs to be re-configurated due to change of
Customer’s address, Customer is required to pay NWT a relocation fee of HK$475 per
telephone line.

Unless the error or problem was caused by the system or equipment/accessories of NWT, an
administration fee of HK$150 (or such other inspection and maintenance charges as may be
specified by NWT from time to time) will be levied by NWT if Customer requests NWT to
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provide on-site inspection/repair and maintenance service or installation of NetTalk phone
adapter.

10.NetTalk Home Broadband Phone Service must be used within Hong Kong territory. If
Customer uses the service outside Hong Kong, NWT shall charge overseas usage fee of
HK$0.5 per minute.

11.Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.

12.1f Customer terminates the Service or ports the telephone number to other network providers
before the expiry of fixed term contract period, Customer shall pay NWT a cancellation
charge which is equivalent to the aggregate monthly service charges for the remaining fixed
term contract period, HK$400 for the welcome gift (if applicable) and other related charges
including but not limited to the waived charges. Any prepayment made will not be refunded.

13.Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 14 below or other clauses hereof.

14. After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
monthly service fee up to the date of service termination.(a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by NWT.(b)
For porting out the telephone number, Customer is only required to fill in the form of the
newly subscribed network provider.

15.Upon termination of NWT’s telephone services, all other services registered under that
telephone number including IDD 009 services will be terminated. Unless otherwise instructed
by Customer, the above arrangement is not applicable to porting out telephone number to
other network operators.

16.NWT will grant to Customer a right to use the NetTalk phone adaptor at no charges during
the service subscription period. NWT retains the ownership of the NetTalk phone adaptor.
Upon termination of the Service, such NetTalk phone adaptor must, within 30 days from the
date of termination, be returned to NWT at the address specified in the Service Termination
Notice, failing which NWT shall, upon expiry of 30 days after service termination, be entitled
to charge the Customer HK$1,800 as compensation .

17.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

18.Customer is not allowed to resell or transfer the Service or any part thereof in whatever form
to any person for whatever purposes.

19. Customer must install broadband service and agrees that NWT shall make use of
Customer’s data unlimited broadband service in Hong Kong to provide the NetTalk Home
Broadband Phone Service. NetTalk Home Broadband Phone Service cannot be provided
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over those broadband lines requiring web login access or over those mobile broadband lines
without RJ45 Ethernet interface.

20.Customer understands and agrees that the provision of Service may be affected by factors
including but not limited to failure, interruption or delay in power supply or internet
connectivity, PC configuration or configuration of network firewall. NWT shall not be liable to
Customer for any direct or indirect loss or damages arising out of the aforesaid factors.

21.Customer understands and accepts that the Service shall be affected by the reliability,
security or other factors of the underlying broadband or internet service. NWT does not
warrant that the Service can suitably be used for devices including but not limited to dial-up
modems, fax machines, credit card terminals, HKJC’s betting terminals, life bells or
emergency bells, etc. NWT shall not be liable for any loss due to failure to use these devices
under any circumstances.

22.Customer must provide correct correspondence address for service registration. If Customer
changes the correspondence address, he must inform NWT in advance to update the
customer record. This will be used by government organizations to identify Customer’s
correct location in case of emergency.

23. Service provision is subject to availability, geographical location and other relevant
circumstances. NWT does not guarantee the provision of any service.

24.1n case of power failure, the Service may be temporarily suspended. NWT shall resume
service provision as soon as possible.

25.Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.

26.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the fixed
term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

27.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

28.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.

29.This agreement is subject to Code of Practice for Telecommunications Service Contracts.

30.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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http://www.newworldtel.com/

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Internet Phone Service

Description of Tariff

The Terms and Conditions of the Service as below.

Effective Date of Tariff

4 July 2011

NetTalk Internet Phone Service

1.

Customer understands and accepts that NWT NetTalk Internet Phone Service is provided via
broadband Internet access (“Broadband Line”). As such, Customer has sole responsibility
to apply for an effective Broadband Line and pay the required charges. All matters related to
the provisioning of the Service is at the absolute discretion of NWT.

The NetTalk Internet Phone Service is limited for use by the registrant. If the Service is used
by any person other than the registrant, NWT reserves the right to charge $65 per month for
each additional user.

NWT shall be entitled to charge an administration fee of HK$475 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.

If Customer terminates the Service or ports the telephone number to other network providers
before the expiry of fixed term contract period, Customer shall pay NWT a cancellation
charge which is equivalent to the aggregate monthly service charges for the remaining fixed
term contract period, HK$400 for the welcome gift (if applicable) and other related charges
including but not limited to the waived charges. Any prepayment made will not be refunded.
For Customer purchasing NetTalk Internet Phone Service (Pack), Customer can contact our
Customer Service Department not less than one month before the expiration of contract
period to renew the Service. If NWT does not receive any notice, service will be terminated
after the contract ended.

For Customer subscribing NetTalk Internet Phone Service, unless the Customer gives NWT
not less than 1 month’s notice of termination before the expiry of fixed term contract period,
the Service will be automatically renewed on a monthly basis on the same terms and
conditions (save and except that service fee will be charged according to the then prevailing
monthly standard tariff) and shall continue thereafter until terminated in accordance with
clause 8 below or other clauses hereof.

After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
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10.

11.

12.

13.

14.

15.

16.

17.

18.

monthly service fee up to the date of service termination.(a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by NWT.(b)
For porting out the telephone number, Customer is only required to fill in the form of the
newly subscribed network provider.

Upon termination of NWT’s telephone services, all other services registered under that
telephone number including IDD 009 services will be terminated. Unless otherwise instructed
by Customer, the above arrangement is not applicable to porting out telephone number to
other network operators.

NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

Customer is not allowed to resell or transfer the Service or any part thereof in whatever form
to any person for whatever purposes.

If Customer uses the service for any illegal purpose, NWT shall have the right to suspend or
terminate the service and claim against the Customer for all loss and damages.

Customer shall not copy, distribute or spread NetTalk Internet Phone Service installation and
usage software without prior written consent by NWT.

Customer shall be responsible for the following required computer configuration and working
environment in order to use the Service: -Microsoft® Windows® 2000/ XP/ Vista / 7 ;
personal computer with CPU PIIl 500 MHZ or above; 128 MB hard disk space; 512MB
system RAM; sound card, microphone, speaker or related accessories; at least 130kbps
internet bandwidth during conversation. NWT shall not be liable if NetTalk Internet Phone
Service cannot be used due to Customer’s failure to provide the aforesaid required computer
configuration and working environment.

NetTalk Internet Phone Service may utilize, in whole or in part, the public Internet and third
party networks to transmit voice and other communications. NWT shall not be liable for the
risk that private information may be seized or intercepted by any third party without approval
or accidentally.

NetTalk Internet Phone Service is provided through Customer’s personal computer. If the
computer is out of order, ceases to operate or is affected by virus or other factors, Customer
may not be able to enjoy NetTalk Internet Phone Service. Therefore, Customer shall repair
and maintain the personal computer, and install effective and updated anti-virus software.
NWT will not take any responsibility if NetTalk Internet Phone Service cannot be used for the
aforesaid reasons.

Customer understands and accepts that the Service shall be affected by the reliability,
security or other factors of the underlying broadband or internet service. NWT does not
warrant that the Service can suitably be used for devices including but not limited to dial-up
modems, fax machines, credit card terminals, HKJC’s betting terminals, life bells or
emergency bells, etc. NWT shall not be liable for any loss due to failure to use these devices
under any circumstances.

Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.
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19.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the fixed
term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

20.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

21.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.

22.This agreement is subject to Code of Practice for Telecommunications Service Contracts.

23.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.

67


http://www.newworldtel.com/

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Follow-Me Fixed Number Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below.

Effective Date of Tariff

4 July 2011

Follow-Me Fixed Number Service

1.

Customer clearly understands that Follow-Me Fixed Number Service is only a service that
allows all incoming calls to be diverted to a specified mobile, pager, fixed line or Global Call
Forward number. It cannot be used to make any outgoing calls and does not include any
extra value-added voice services.

If Customer cancels Follow-Me Fixed Number Service before the service effective date,
Customer is required to pay NWT an administration fee of HK$475 per telephone number
and any losses and damages as may be suffered by NWT.

If for reasons attributable to the Customer (which include, without limitation, failure to provide
the last 3 months telephone bills or has provided incorrect or incomplete information) or for
reasons beyond the control of NWT, the applying Customer fails to have his phone number
port-in to NWT within 60 days after signing the contract for Follow-Me Fixed Number Service
(“the Service”), NWT reserves the right to consider the Customer as having cancelled the
Follow-Me Fixed Number Service and then charge the Customer an administration fee
HK$475 per telephone number.

. For Customer who applies for number porting, his information will have to be sent to the

donor operator upon acceptance of application in order to retain his existing telephone
number.

Customer must provide accurate personal information (including registered Customer name,
phone number and HKID card number) when they apply for porting of their number to NWT,;
otherwise the application will fail or be rejected by the donor operator. NWT does not
guarantee that such porting services will be successful.

To avoid affecting Customer’s telephony service, Customer has to pay the telephone bill of
the donor operator until the formal notice of termination is received.

NWT shall be entitled to charge an administration fee of HK$475 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

. Customer is not allowed to change any service plans during the fixed term contract period. If

Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.
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9. If Customer terminates the Service or ports the telephone number to other network providers
before the expiry of fixed term contract period, Customer shall pay NWT a cancellation
charge which is equivalent to the aggregate monthly service charges for the remaining fixed
term contract period, HK$400 for the welcome gift (if applicable) and other related charges
including but not limited to the waived charges. Any prepayment made will not be refunded.

10.Unless Customer gives NWT not less than 1 month’s notice of termination before the expiry
of fixed term contract period, the Service will be automatically renewed on a monthly basis
on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 11 below or other clauses hereof.

11. After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
monthly service fee up to the date of service termination. (a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by NWT.(b)
For porting out the telephone number, Customer is only required to fill in the form of the
newly subscribed network provider.

12.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

13.To pre-set or change the diverted phone number, please contact our Customer Service
Hotline.

14.1f NWT terminates any service due to breach of contract by the Customer , the Customer will
continue to be liable for all service charges during the period of suspension; or any
previously waived charges and any early termination charges if termination occurs before the
expiry of the fixed term contract period. All prepaid and unused amounts are non-refundable
and non-transferable.

15.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

16.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.

17.This agreement is subject to Code of Practice for Telecommunications Service Contracts.
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18.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Webfax Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below.

Effective Date of Tariff

4 July 2011

Webfax Service

1.

wn

WebFax notification email will be sent to Customer’s designated email account. Customer
will not receive any new fax message if the number of fax messages has exceeded the limit
permitted in the service package.

Each WebFax message would be stored for 30 days.

Subject to clause 1 hereof, each WebFax account may store a maximum of 100 WebFax
messages. Each WebFax message may contain up to 100 pages.

If Customer terminates WebFax service, all WebFax messages in Customer’s account will
not be retained.

NWT shall be entitled to charge an administration fee of HK$475 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.

If Customer terminates the Service or ports the telephone number to other network providers
before the expiry of fixed term contract period, Customer shall pay NWT a cancellation
charge which is equivalent to the aggregate monthly service charges for the remaining fixed
term contract period, HK$400 for the welcome gift (if applicable) and other related charges
including but not limited to the waived charges. Any prepayment made will not be refunded.
Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 9 below or other clauses hereof.

After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
monthly service fee up to the date of service termination. (a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by NWT. (b)
For porting out the telephone number, Customer is only required to fill in the form of the
newly subscribed network provider.
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10.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

11.Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional fax, spam, other unsolicited advertising material or bulk messages of
whatever kind.

12.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional fax, spam, other unsolicited advertising
material or bulk messages of whatever kind), the Customer will continue to be liable for all
service charges during the period of suspension; or any previously waived charges and any
early termination charges if termination occurs before the expiry of the fixed term contract
period. All prepaid and unused amounts are non-refundable and non-transferable.

13.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

14.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.

15.This agreement is subject to Code of Practice for Telecommunications Service Contracts.

16.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Residential Broadband Service

Description of Tariff

The Terms and Conditions of the Service as below.

Effective Date of Tariff

4 July 2011

Residential Broadband Service

1.

If Customer cancels NWT bb Broadband Service before installation, Customer is required to
pay NWT an administration fee of HK$650 per broadband line and any losses and damages
as may be suffered by NWT.

NWT shall be entitled to charge an administration fee of HK$530 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).

If Customer applies for relocation service, and Customer’s new installation address is under
NWT’s service coverage, Customer is required to pay NWT a relocation fee of HK$530 per
broadband line.

Unless the error or problem was caused by the system or equipment/accessories of NWT, an
administration fee of HK$150 (or such other inspection and maintenance charges as may be
specified by NWT from time to time) will be levied by NWT if Customer requests NWT to
provide on-site inspection/repair and maintenance service.

Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.
Subject to clause 7 hereof, if Customer terminates the Service before the expiry of fixed term
contract period, Customer shall pay NWT a cancellation charge which is equivalent to the
aggregate monthly service charges for the remaining fixed term contract period, HK$400 for
the welcome gift (if applicable) and other related charges including but not limited to the
waived charges. Any prepayment will not be refunded.

If Customer terminates the Service before the expiry of fixed term contract period due to
Customer’s new installation address is not under NWT’ service coverage, Customer shall
pay NWT (i) HK$400 for the welcome gift (if applicable); (ii) installation charges waived (if
any); and (iii) on a pro rata basis, the value of any benefits given to Customer on the basis of
Customer's agreement to use the Service for the specified fixed term contract period,
including but not limited to discounted monthly fee.

Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged

73



according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 9 below or other clauses hereof.

9. After the expiry of fixed term contract period, Customer may terminate the Service by giving
NWT not less than 1 month’s prior notice and must pay the monthly service fee up to the
date of service termination. Customer is required to fill in the service amendment /
termination form provided by NWT.

10.NWT will grant to Customer a right to use the Customer Premises Equipment (“CPE”)
including the Modem and accessories, Wireless Router (as the case may be), at no charges
during the service subscription period. NWT retains the ownership of the CPE. Upon
termination of the Service, such CPE must, within 30 days from the date of termination, be
returned to NWT at the address specified in the Service Termination Notice, failing which
NWT shall, upon expiry of 30 days after service termination, be entitled to charge the
Customer HK$1,800 as compensation.

11.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

12.A computer with pre-installed Ethernet Card is required for providing NWT bb Broadband
Service. The maximum download and maximum upload speed provided by NWT bb
Broadband Service may vary subject to extraneous factor.

13.Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.

14.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the fixed
term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

15.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

16.Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
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contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms herein shall prevail.
17.This agreement is subject to Code of Practice for Telecommunications Service Contracts.
18.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

IDD 009 Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below.

Effective Date of Tariff

4 July 2011

IDD 009 Service

1.

© ®

The above rates are applicable to specified telephone number(s) of NWT personal
Customers utilising “IDD 009” service to make overseas calls from Hong Kong.

2. Customer may terminate the service by giving NWT not less than 1 month’s prior notice.
3.

No change of billing cycle date, service plan or service number under the account is allowed
once the plan is subscribed.

Calls made to telephone numbers with prefixes "447","448","449" in UK; “611” in Australia
and “8150” in Japan will be charged with the rates of calls made to mobile numbers of those
destinations.

For rates not listed in the above table and standard rates after the promotional period, please
call our Customer Service Hotline at 1239.

NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

Provision of the relevant services is subject to the Terms and Conditions of “IDD 009”
International Calling Service, NWT’s General Terms and Conditions and NWT’s Privacy
Policy, which have been published on http://www.newworldtel.com and can be sent to
Customer upon request. NWT reserves the rights at any time by giving not less than 30
days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the contract
by giving written notice to NWT not less than 15 days prior to the effective date of such
change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of contract).
If there is any inconsistency between the terms and conditions herein and the General Terms
and Conditions, the terms and conditions herein shall prevail.

This agreement is subject to Code of Practice for Telecommunications Service Contracts.
The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

009 Hong Kong Connect Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below

Effective Date of Tariff

4 July 2011

009 Hong Kong Connect Service

1.

2.

The above special offer is only applicable to personal Customers and is valid until further
notice.

The entitled minutes will be deducted according to the time sequence of calls made /
received. Unused minutes entitled per bill will be forfeited and can neither be accumulated
nor transferred to another account.

The entitled minutes are not applicable to usage using 009 Hong Kong Connect Direct
Dialling Method and charges for local fixed-line or mobile airtime usage, if any. For rates of
specific countries/destinations, please call our Customer Service Hotline at 1239.

. The plan is offered on a fixed term contract basis. If the plan is terminated before the expiry

of the fixed term contract period, Customer agrees to pay a cancellation charge to New
World Telecom which is equivalent to the aggregate amount of the monthly fee for the
remaining fixed term contract period. All paid monthly fee and prepaid amount is non-
refundable.

Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with this clause or other clauses hereof. After the expiry of fixed
term contract period, Customer may terminate the Service by giving NWT not less than 1
month’s prior notice.

No change of billing cycle date, service plan or service number under the account is allowed
once the plan is subscribed.

NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy which have been published on http://www.newworldtel.com and can be
sent to Customer upon request. NWT reserves the rights at any time by giving not less than
30 days’ prior notice to the Customer to amend all of the above terms and conditions. Such
amendments shall be binding on the Customer if the Customer continues to use the service
after the notice. If the variation of terms would cause an increase in service fee and/or other
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relevant charges; or Customer can demonstrate that the change will result in a substantial
and adverse impact to the Service that he has acquired, Customer can terminate the
contract by giving written notice to NWT not less than 15 days prior to the effective date of
such change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of
contract). If there is any inconsistency between the terms and conditions herein and the
General Terms and Conditions, the terms and conditions herein shall prevail.

9. This agreement is subject to Code of Practice for Telecommunications Service Contracts.

10.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Call Forward Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below

Effective Date of Tariff

4 July 2011
International Call Forward Service

1. The special offer is applicable to NWT personal customers who use ICF service to receive
forwarded calls in overseas countries/destinations.
2. ICF service is provided via NetTalk Internet Phone service. Related charges for local airtime
of overseas numbers being transferred to are not included in this plan.
3. Calls forwarded to telephone numbers with prefixes "447","448" or "449" in UK; “611” in
Australia and "8150" in Japan will be charged with the rates of calls forwarded to mobile
numbers of those destinations.
Customer may terminate the service by giving NWT not less than 1 month’s prior notice.
NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
customer’s personal data for such purposes without any charge.
6. Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy, which have been published on http://www.newworldtel.com and can
be sent to Customer upon request. NWT reserves the rights at any time by giving not less
than 30 days’ prior notice to the Customer to amend all of the above terms and conditions.
Such amendments shall be binding on the Customer if the Customer continues to use the
service after the notice. If the variation of terms would cause an increase in service fee
and/or other relevant charges; or Customer can demonstrate that the change will result in a
substantial and adverse impact to the Service that he has acquired, Customer can terminate
the contract by giving written notice to NWT not less than 15 days prior to the effective date
of such change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of contract).
If there is any inconsistency between the terms and conditions herein and the General Terms
and Conditions, the terms and conditions herein shall prevail.
This agreement is subject to Code of Practice for Telecommunications Service Contracts.
The above special offer cannot be used in conjunction with other promotional offers. Al
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Calling Card Service

Description of Tariff

The Terms and Conditions of the Service (for Personal Customers) as below.

Effective Date of Tariff

4 July 2011

International Calling Card Service

1.

ko

No

No change of billing cycle date, service plan or service number under the account is allowed
once the plan is subscribed.

. For rates of specific countries/destinations, please call our 24-Hour Customer Service Hotline

at 1239.

Customer may terminate the service by giving NWT not less than 1 month’s prior notice.
NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

Provision of the relevant services is subject to NWT’s General Terms and Conditions and
NWT’s Privacy Policy, which have been published on http://www.newworldtel.com and can
be sent to Customer upon request. NWT reserves the rights at any time by giving not less
than 30 days’ prior notice to the Customer to amend all of the above terms and conditions.
Such amendments shall be binding on the Customer if the Customer continues to use the
service after the notice. If the variation of terms would cause an increase in service fee
and/or other relevant charges; or Customer can demonstrate that the change will result in a
substantial and adverse impact to the Service that he has acquired, Customer can terminate
the contract by giving written notice to NWT not less than 15 days prior to the effective date
of such change, without incurring any charges in respect of such termination (other than any
outstanding payments of Customer and incidental costs regarding the termination of contract).
If there is any inconsistency between the terms and conditions herein and the General Terms
and Conditions, the terms and conditions herein shall prevail.

This agreement is subject to Code of Practice for Telecommunications Service Contracts.
The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Unified Communications Service

Description of Tariff

The service provides voice and video telephony service over IP network. It enables users to perform
advanced telephony operations online via web portal apart from telephone.

Charges:
Service Type Monthly Charge (HK$)
UC Non-Centrex Plan $380
UC Centrex Plan (Call Waiting) $390
UC Centrex Plan (Call Hunting) $400
UC Boss & Sec Plan $420
UC Supreme Centrex Plan (Call Waiting) $395
UC Supreme Centrex Plan (Call Hunting) $405
UC Supreme Boss & Sec Plan $430
Equipment Monthly Charge (HK$)
Phone equipment $350
Notes:

1. Above price is for budgetary quote. Actual price will be based on the feasibility check.
2. Setup Charge is subject to feasibility check and not included in the above price.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

13 June 2012

Revision History

Last revision: Nil
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Managed Wavelength Service

Description of Tariff

Managed Wavelength Service is a product family providing a high-speed, reliable and dedicated
bandwidth optical transport network for meeting the demand of high volume data transmission
among customer premises.

Managed Wavelength Service leverages the latest DWDM optic switching technology to deliver
following high bandwidth services:

* Video Links (SD-SDI, HD-SDI, DVB-ASI)

* Fibre Channels (FC100/200/400)/ FICON

*« ESCON

* GE/10GE over DWDM

Charges:
Service Type Monthly Charge (HK$)
GE over DWDM $20,000
10GE over DWDM $100,000
Fibre Channel $50,000
FICON $50,000
ESCON $50,000
Video Link $50,000
Notes:

1. Above price is for budgetary quote. Actual price will be based on the feasibility check.
2. Setup Charge is subject to feasibility check and not included in the above price.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

13 June 2012

Revision History

Last revision: Nil
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Prepaid Card Service

Description of Tariff

e Prepaid Card Service allows customers to make both local and international calls in Hong
Kong with attractive rates.

e Some Prepaid Cards Service allow customers to make call from specified overseas country
to Hong Kong or call to the third country.

e Some Prepaid Cards are equipped with Global Call Forward Service.

e Customer can purchase the prepaid card at authorized convenience stores and other
authorized dealers.

Previous service rates / charges are revised as follows:

1. For calling from Overseas to Hong Kong

Country / Region Tariff Table
Australia $2.88
Belgium $13.50
Canada $2.88
China $3.88
Denmark $15.00
Finland $15.00
France $12.20
Germany $13.50
Indonesia $4.88
ltaly $6.99
Japan $4.88
Macau $3.29
Malaysia $3.88
Netherlands $13.50
New Zealand $3.99
Philippines $3.99
S. Korea $2.88
Singapore $2.88
Sweden $14.50
Switzerland $13.50

83



Taiwan $2.88
Thailand $4.99
United Kingdom $2.88
USA $2.88

e Except for card type - China Card, the call charge is counted at per 6-second increment, calls
of other prepaid cards are counted at per 1-minute increment.

e Card type - China Card only allows call from China Mainland to Hong Kong.

e Total charge per call will be rounded up to the nearest dollar.

e Some countries only apply to call from overseas to Hong Kong.

2. For calling from Hong Kong to Overseas country

Country / Region Tarlffrrfli-:]K)SS Per
Afghanistan $16.20
Albania $16.20
Algeria $16.80
American Samoa $13.30
Andorra $13.50
Angola $16.80
Anguilla $16.80
Antarctica $15.00
Antigua and Barbuda $15.00
Argentina $16.80
Armenia $16.80
Aruba $15.00
Ascension Island $15.00
Australia $2.68
Australia Christmas Island $7.50
Austria $13.50
Azerbaijan $16.80
Bahamas $16.20
Bahrain $14.00
Bangladesh $13.00
Bangladesh (Dhaka) $13.00
Barbados $15.00
Belarus $16.80
Belgium $13.50
Belize $16.20
Benin $16.80
Bermuda $15.00
Bhutan $13.30
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Bolivia $16.80
Bosnia-Herzegovina $16.80
Botswana $15.00
Brazil $16.80
British Virgin Island Mobile $15.00
Brunei $8.90
Bulgaria $16.80
Burkina Faso $16.80
Burundi $16.80
Cambodia $8.90
Cameroon $16.80
Canada $1.68
Cape Verde Island $16.80
Cayman Islands $15.00
Central African Republic $16.80
Chad $16.80
Chile $16.80
China $3.68
China Infoline Service $2.50
Colombia $16.80
Comm Of Indep States $16.80
Comoros/Mayotte Islands $16.80
Congo $16.80
Cook Islands $13.30
Costa Rica $16.20
Croatia $16.80
Cuba $16.80
Cyprus $13.50
Czech Republic $16.80
Denmark $15.00
Diego Garcia $16.80
Djibouti $16.80
Dominica $15.00
Dominican Republic $16.80
East Timor $16.80
Ecuador $16.80
Egypt $22.00
El Salvador $16.80
Equatorial Guinea $16.80
Eritrea $16.80
Estonia $16.80
Ethiopia $16.80
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Falkland Islands

$15.00

Faroe Island $15.00
Fiji Islands $13.00
Finland $14.80
For OFTA BMIS Post-paid Calling

Card M $0.01
France $12.20
French Guiana $16.80
French Polynesia $13.30
Gabon $16.80
Gambia $15.00
Georgia $16.80
Germany $13.50
Ghana $15.00
Gibraltar $15.00
Global Mobile Satellite System

(GMSS) $41.00
Greece $16.80
Greenland $15.00
Grenada $15.00
Guadeloupe $16.80
Guam $13.00
Guatemala $16.80
Guinea Republic $16.80
Guinea-Bissau $16.80
Guyana $15.00
Haiti $16.80
Honduras $16.80
Hong Kong $0.35
Hungary $16.80
Iceland $15.00
IMS-Atlantic Ocean East(Aero) $65.00
India $6.10
India (Bombay) $6.10
India (New Delhi) $6.10
Indonesia $2.29
Indonesia Surabaya $1.88
Inmarsat B $65.00
Inmarsat M $65.00
Inmarsat Mini M $65.00
Inmarsat Mini-M(AOR East) $65.00
Inmarsat Mini-M(AOR West) $65.00
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Inmarsat-B(AOR East) $65.00
Inmarsat-B(AOR West) $65.00
Inmarsat-B(IOR) $65.00
Inmarsat-B(POR) $65.00
Inmarsat-M(AOR East) $65.00
Inmarsat-M(AOR West) $65.00
Inmarsat-M(IOR) $65.00
Inmarsat-M(POR) $65.00
Inmarsat-Mini M(IOR) $65.00
Inmarsat-Mini M(POR) $65.00
INTERNATIONAL NETWORK $41.00
Iran $15.00
Iraq $15.00
Ireland $13.50
Iridium (8817) $65.00
Israel $15.00
ltaly $2.98
lvory Coast $16.80
Jamaica $15.00
Japan $8.50
Jordan $15.00
Kazakhstan $16.80
Kenya $15.00
Kiribati $13.30
Kuwait $15.00
Kyrgyzstan $16.80
Laos P.D.R. $8.90
Latvia $16.80
Lebanon $15.00
Lesotho $15.00
Liberia $16.80
Libya $16.80
Liechtenstein $13.50
Lithuania $16.80
Luxembourg $16.80
Macau $3.10
Macedonia $16.80
Madagascar $16.80
Malawi $15.00
Malaysia $2.68
Maldives $13.00
Mali $16.80
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Malta $16.80
Mariana Island $13.00
Marshall Islands $13.30
Martinique $16.80
Mauritania $16.80
Mauritius $15.00
Mexico $16.80
Mexico Guadalajara $16.80
Micronesia $13.00
Moldova $16.80
Monaco $13.50
Mongolia $8.90
Montserrat $15.00
Morocco $16.80
Mozambique $16.80
Myanmar $8.90
Namibia $16.80
Nauru $13.30
Nepal $6.34
Nepal (Kathmandu) $6.34
Netherlands $13.50
Netherlands Antilles $15.00
New Caledonia $13.30
New Zealand $9.00
Nicaragua $16.80
Niger $16.80
Nigeria $15.00
Niue Island $13.30
Norfolk Island $13.30
North Korea $8.90
Norway $15.00
Oman $15.00
Pakistan $6.30
Pakistan (Karachi) $6.30
Palau $13.30
Palestine $15.00
Panama $16.80
Papua New Guinea $13.00
Paraguay $16.80
Peru $16.20
Philippine San Pablo $2.99
Philippines $2.99
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Poland $16.80
Portugal $13.50
Puerto Rico $15.00
Qatar $15.00
Reunion $16.80
Romania $16.80
Rwanda $16.80
S. Korea $2.38
S. Korea Seoul $2.38
San Marino $13.50
Sao Tome And Principe $16.80
Saudi Arabia $5.30
Senegal $16.80
Serbia (ex - Yugoslavia) $16.80
Seychelles $15.00
Sierra Leone $15.00
Singapore $2.38
Slovak Republic $16.80
Slovenia $16.80
Solomon Islands $13.30
Somalia $16.80
South Africa $15.00
Spain $16.80
Sri Lanka $11.00
St Pierre And Miquelon $13.30
St. Helena $15.00
St. Kitts and Nevis $15.00
St. Lucia $15.00
St. Vincent and The Grenadines $15.00
Sudan $16.20
Suriname $16.80
Swaziland $15.00
Sweden $14.50
Switzerland $13.50
Syria $15.00
Taiwan $2.38
Taiwan Taipei $2.38
Tajikistan $16.80
Tanzania $15.00
Thailand $4.28
Thailand Bangkok $4.28
Togo $16.80
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Tonga $11.00
Trinidad and Tobago $15.00
Tunisia $16.80
Turkey $16.80
Turkmenistan $16.80
Turks And Caicos Islands $15.00
Tuvalu $13.30
Uganda $15.00
Ukraine $16.80
United Arab Emirates $4.90
United Kingdom $2.68
United Kingdom Cambridge $2.68
Uruguay $16.80
USA $1.68
USA Alaska $7.50
Uzbekistan $16.80
Vanuatu $13.00
Vatican City $16.80
Venezuela $16.80
Vietnam $8.90
Virgin Islands $15.00
Walllis and Futuna $13.00
Western Samoa $13.30
Yemen Arab Republic $15.00
Zaire $16.80
Zambia $15.00
Zimbabwe $16.80

e Except for card type - China Card, the call charge is counted at per 6-second increment, calls
of other prepaid cards are counted at per 1-minute increment.
e Total charge per call is rounded up to the nearest dollar.

3. For calling from Overseas to the third country applicable to some prepaid cards

The call will compose 2 portions; a) from Overseas to Hong Kong; and b) from Hong Kong to the
third country. Call charges for the individual portions should be referred to above Table 1 and 2.

All services referred to above are subject to NWT’s General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

1 June 2013
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Revision History

Last revision: See Tariff U022-030
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Ethernet Over SDH Service

Description of Tariff

Ethernet Over SDH Service is a Point-to-Point Ethernet service riding on Layer-1 SDH platform to
provide high quality performance: low latency, dedicated bandwidth, high reliability and fully protocol
transparent FE service

Charges:
Bandwidth Monthly Charge (HK$)
50Mbps $30,000
100Mbps $35,000

Notes:

1. Setup Charge is subject to feasibility check and not included in the above price.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

1 June 2013

Revision History

Last revision: Nil
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Managed Wavelength Service

Description of Tariff

Managed Wavelength Service is a product family providing a high-speed, reliable and dedicated
bandwidth optical transport network for meeting the demand of high volume data transmission
among customer premises.

Managed Wavelength Service leverages the latest DWDM optic switching technology to deliver
following high bandwidth services:

* Video Links (SD-SDI, HD-SDI, DVB-ASI)

* Fibre Channels (FC100/200/400)/ FICON

*« ESCON

* GE/10GE over DWDM

Charges:
Service Type Monthly Charge (HK$)
GE over DWDM $40,000
10GE over DWDM $100,000
Fibre Channel $50,000
FICON $50,000
ESCON $50,000
Video Link $50,000
Notes:

1. Setup Charge is subject to feasibility check and not included in the above price.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

13 June 2012

Revision History

Last revision: U0022-002-JUN2012-N
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Internet Data Centre Service

Description of Tariff

Internet Data Centre (iDC) offers a highly secure and controlled environment with carrier-grade
facilities for housing enterprises’ mission-critical equipment. This helps to greatly reduce investment
cost in equipment or network management and enhance cost-effectiveness.

Charges:

: Setup Charge Monthl
Service Item (pHK$) 9 Charge (HyK$)
Standard Full Rack Monthly Rental $1,500 $9,800
Standard Half Rack Monthly Rental $1,500 $5,000
Standard Quarter Rack Monthly Rentall $1,500 $3,300
Local Bandwidth per Mbps - $60
International Premium Bandwidth - $1,200
China Dedicated Bandwidth - $1,800
1 x Class C IP Addresses - $4,160
Additional 2.5A Electricity - $1,420
Same Floor Inter-Rack Connectivity 4-pair UTP $3,000 -
Cable
Same Floor Inter-Rack Connectivity 2-core $4,465 -
Fibre Cable
MMR Inter-Rack Connectivity 4-pair UTP Cable $6,000 $800
MMR Inter-Rack Connectivity 2-core Fibre $10,000 $1,800
Cable

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

1 June 2013

Revision History

Last revision: Nil
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Global Call Forward (GCF) Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 9 is revised to
read as follows:
Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy, which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-032
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Home Telephone Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
(Consumer) and their applicable special terms and conditions as may be amended from time
to time.

B. The Terms and Conditions of the Service Clause 22 is revised to read as follows:

Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://mwww.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-033
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Home Broadband Phone Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
(Consumer) and their applicable special terms and conditions as may be amended from time
to time.

B. The Terms and Conditions of the Service are revised to read as follows:

1.

If Customer cancels NetTalk Home Broadband Phone Service before installation,
Customer is required to pay NWT an administration fee of HK$650 per telephone line and
any losses and damages as may be suffered by NWT.

. If for reasons attributable to the Customer (which include, without limitation, failure to

provide the last 3 months telephone bills or has provided incorrect or incomplete
information) or for reasons beyond the control of NWT, the applying Customer fails to
have his phone number port-in to NWT within 60 days after signing the contract for
NetTalk Broadband Phone Service (“the Service”), NWT reserves the right to consider
the Customer as having cancelled the NetTalk Home Broadband Phone Service and then
charge the Customer an administration fee HK$650 per telephone line.

For Customer who applies for number porting, his information will have to be sent to the
donor operator upon acceptance of application in order to retain his existing telephone
number.

Customer must provide accurate personal information (including registered customer
name, phone number and HKID card number) when they apply for porting of their number
to NWT; otherwise the application will fail or be rejected by the donor operator. NWT does
not guarantee that such porting services will be successful.

To avoid affecting Customer’s telephony service, Customer has to pay the telephone bill
of the donor operator until the formal notice of termination is received.

For number porting to NWT, Customer may need to register IDD services of other
operators again.

. NWT shall be entitled to charge an administration fee of HK$475 to re-activate the

Customer's account with NWT if the Customer's account is terminated (whether on his
own accord or terminated for overdue payment).

If NetTalk Home Broadband Phone Service needs to be re-configurated due to change of
Customer’s address, Customer is required to pay NWT a relocation fee of HK$475 per
telephone line.

. Unless the error or problem was caused by the system or equipment/accessories of NWT,

an administration fee of HK$150 (or such other inspection and maintenance charges as
may be specified by NWT from time to time) will be levied by NWT if Customer requests
NWT to provide on-site inspection/repair and maintenance service or installation of
NetTalk phone adapter.
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10.Customer is not allowed to change any service plans during the fixed term contract period.
If Customer requests for any such change, all special offers will be cancelled and any
prepaid amount will not be refunded or applicable to settlement of other service charges.
The amended service will be charged according to the then prevailing monthly standard
tariff.

11.1f Customer terminates the Service or ports the telephone number to other network
providers before the expiry of fixed term contract period, Customer shall pay NWT a
cancellation charge which is equivalent to the aggregate monthly service charges for the
remaining fixed term contract period, HK$400 for the welcome gift (if applicable) and
other related charges including but not limited to the waived charges. Any prepayment
made will not be refunded.

12.Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a
monthly basis on the same terms and conditions (save and except that service fee will be
charged according to the then prevailing monthly standard tariff) and shall continue
thereafter until terminated in accordance with clause 14 below or other clauses hereof.

13. After the expiry of fixed term contract period, Customer may terminate or port out the
telephone number by giving NWT not less than 1 month’s prior notice and must pay the
monthly service fee up to the date of service termination.(a) For termination of service,
Customer is required to fill in the service amendment / termination form provided by
NWT.(b) For porting out the telephone number, Customer is only required to fill in the
form of the newly subscribed network provider.

14.Upon termination of NWT’s telephone services, all other services registered under that
telephone number including IDD 009 services will be terminated. Unless otherwise
instructed by Customer, the above arrangement is not applicable to porting out telephone
number to other network operators.

15.NWT will grant to Customer a right to use the NetTalk phone adaptor at no charges
during the service subscription period. NWT retains the ownership of the NetTalk phone
adaptor. Upon termination of the Service, such NetTalk phone adaptor must, within 30
days from the date of termination, be returned to NWT at the address specified in the
Service Termination Notice, failing which NWT shall, upon expiry of 30 days after service
termination, be entitled to charge the Customer HK$1,800 as compensation .

16.NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If
the variation of terms would cause an increase in service fee and/or other relevant
charges; or Customer can demonstrate that the change will result in a substantial and
adverse impact to the Service that he / she has acquired, Customer can terminate the
contract by giving written notice to NWT not less than 15 days prior to the effective date
of such change, without incurring any charges in respect of that termination ( other than
any outstanding payments of Customer and incidental costs regarding the termination of
contract).

17.Customer is not allowed to resell or transfer the Service or any part thereof in whatever
form to any person for whatever purposes.

18.Customer must install broadband service and agrees that NWT shall make use of
Customer’s data unlimited broadband service in Hong Kong to provide the NetTalk Home
Broadband Phone Service. NetTalk Home Broadband Phone Service cannot be provided
over those broadband lines requiring web login access or over those mobile broadband
lines without RJ45 Ethernet interface. Customer understands and accepts that the speed
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of Customer’s broadband may be affected by NetTalk phone adaptor or other factors,
NWT shall not be liable to Customer for any direct or indirect loss that may be caused.

19.Customer understands and agrees that the provision of Service may be affected by
factors including but not limited to failure, interruption or delay in power supply or internet
connectivity, PC configuration or configuration of network firewall. NWT shall not be
liable to Customer for any direct or indirect loss or damages arising out of the aforesaid
factors.

20.Customer understands and accepts that the Service shall be affected by the reliability,
security or other factors of the underlying broadband or internet service. NWT does not
warrant that the Service can suitably be used for devices including but not limited to dial-
up modems, fax machines, credit card terminals, HKJC’s betting terminals, lifeline
devices or emergency bells, etc. NWT shall not be liable for any loss due to failure to use
these devices under any circumstances. Customer confirms that the Service will not be
used by lifeline user or connected with lifeline devices.

21.Customer must provide correct correspondence address for service registration. |If
Customer changes the correspondence address, he must inform NWT in advance to
update the customer record. This will be used by government organizations to identify
Customer’s correct location in case of emergency.

22.Service provision is subject to availability, geographical location and other relevant
circumstances. NWT does not guarantee the provision of any service.

23.In case of power failure, the Service may be temporarily suspended. NWT shall resume
service provision as soon as possible.

24.Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.

25.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the
fixed term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

26.NWT may contact Customer to provide their products and services information. If
Customer does not wish to receive such information, please write to NWT who will then
cease to use Customer’s personal data for such purposes without any charge.

27.Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://mww.newworldtel.com and can be sent to Customer upon request. NWT reserves
the rights at any time by giving not less than 30 days’ prior notice to the Customer to
amend all of the above terms and conditions. Such amendments shall be binding on the
Customer if the Customer continues to use the service after the notice. If the variation of
terms would cause an increase in service fee and/or other relevant charges; or Customer
can demonstrate that the change will result in a substantial and adverse impact to the
Service that he has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of such termination (other than any outstanding
payments of Customer and incidental costs regarding the termination of contract). If there
is any inconsistency between the terms and conditions herein and the General Terms and
Conditions of Service (Consumer), the terms and conditions herein shall prevail.

28.This agreement is subject to Code of Practice for Telecommunications Service Contracts.
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29.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New
World Telecommunications Limited.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-034
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

NetTalk Internet Phone Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
(Consumer) and their applicable special terms and conditions as may be amended from time
to time.

B. The Terms and Conditions of the Service Clause 21 is revised to read as follows:

Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://mwww.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-035

101



UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Follow-Me Fixed Number Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 16 is revised to
read as follows:
Provision of the relevant services is subject to NWT’'s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-036
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

WebFax Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 14 is revised to
read as follows:
Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy, which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-037
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Residential Broadband Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
(Consumer) and their applicable special terms and conditions as may be amended from time
to time.

B. The Terms and Conditions of the Service Clause 16 is revised to read as follows:

Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-038
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

IDD 009 Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 7 is revised to
read as follows:
Provision of the relevant services is subject to the Terms and Conditions of “IDD 009"
International Calling Service, NWT’s General Terms and Conditions of Service (Consumer)
and NWT’s Privacy Policy, which have been published on http://www.newworldtel.com and
can be sent to Customer upon request. NWT reserves the rights at any time by giving not
less than 30 days’ prior notice to the Customer to amend all of the above terms and
conditions. Such amendments shall be binding on the Customer if the Customer continues to
use the service after the notice. If the variation of terms would cause an increase in service
fee and/or other relevant charges; or Customer can demonstrate that the change will result in
a substantial and adverse impact to the Service that he has acquired, Customer can
terminate the contract by giving written notice to NWT not less than 15 days prior to the
effective date of such change, without incurring any charges in respect of such termination
(other than any outstanding payments of Customer and incidental costs regarding the
termination of contract). If there is any inconsistency between the terms and conditions
herein and the General Terms and Conditions of Service (Consumer), the terms and
conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-039
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

009 Hong Kong Connect Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 8 is revised to
read as follows:
Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy, which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-040
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Call Forward Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 6 is revised to
read as follows:
Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy, which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-041
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

International Calling Card Service

Description of Tariff

Update of Terms and Conditions:

A. All services referred to above are subject to NWT’s General Terms and Conditions of Service
or NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and
their applicable special terms and conditions as may be amended from time to time.

B. The Terms and Conditions of the Service (for Personal Customers) Clause 5 is revised to
read as follows:
Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy, which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U022-042
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Prepaid Card Service

Description of Tariff

Update of Terms and Conditions:
All services referred to above are subject to NWT’s General Terms and Conditions of Service or

NWT’s General Terms and Conditions of Service (Consumer) (as the case may be) and their
applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

15 October 2013

Revision History

Last revision: U0022-001-JUN2013-R
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Business Broadband Service

Description of Tariff

Through a suite of bandwidth selections, the service provides 'always-on' high-speed Internet
access for all types of businesses and reliable connection to access host servers, handle e-mail
with voice/video, access remote LAN, deliver FTP transfer, conduct video conferencing, VolP and
e-Commerce.

Previous service plans are revised as follows:

. Installation : Monthly Charge

Bandwidth Charge (HK$) Contract Period (HK$)
1.5M / 640K $1,923
6M / 640K $2,250 $2,249
2M $4,425

4M $6,300

6M $3,750 12-month $9,600

8M $12,000

10M $13,500

20M $5,000 $22,500

Subject to feasibility and coverage check
Note: If additional in-house wiring or trunking is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT’s General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

27 March 2014

Revision History

Last revision: U022-012
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

WebFax Service

Description of Tariff

WebFax service provides customers with a dedicated Hong Kong fax number to send and receive
fax through web portal. Customers can read and manage their fax messages at home, hotel or any
locations via the Internet without the need of installing a fax line. A notification e-mail will be sent to
the designated e-mail addresses when a new fax is received, customers can read the fax message
in the e-mail or through the web portal.

Previous service plans are revised as follows:

I) Rental
. Monthly Charge
Line Type (HyK$) 9
\WebFax $108

II) Other Charge
Service Type Charge (HK$)

Cancellation

Fee $650 per line
Reconnection

Fee $475 per line
Outgoing Fax $2 per page

Effective Date of Tariff

11 April 2014

Revision History

Last revision: U0022-011-OCT2013-R
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT) hereby publishes the following tariff pursuant to its
Unified Carrier Licence with immediate effect.

Name of Tariff

Integrated Digital Access Service

Description of Tariff

Integrated Digital Access (IDA) service provides a high-capacity digital voice service to
accommodate business needs of companies. It is designed to integrate seamlessly with advanced
PABX systems and our reliable network. In Integrated Digital Access (IDA) service, two signaling
types are provided to customers for connecting their PABX system to the public switched telephone
network, IDA-M CR11 and IDAP CR13.

Previous service plans are revised as follows:

[) Rental
_ Monthly Charge / Per Circuit
Line Type (HK$)
T1 $18,000
T1 (For ETS/IVRS /ISP / IVANS $18,000 + Usage Charges
operators)
E1 $24,000
El (For ETS/IVRS /ISP / IVANS $24,000 + Usage Charges
operators)

*Usage Charges depend on the rate agreed with the subscriber from time to time

II) Other Charge

Service Type Charge / Per Circuit (HK$)
Installation Charge $15,000
External Relocation (to another building) $15,000
Internal Relocation (within same building) $12,000
Reconnection Fee $15,000
Reconfiguration Charge $10,000
Cancellation Fee $650

Effective Date of Tariff

11 April 2014

Revision History

Last Revision: U022-002
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Name of Tariff

UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Dedicated Internet Access Service

Description of Tariff

Dedicated Internet Access (DIA) Service offers dedicated access with Committed-Access-Rate
(CAR) and premium class of local and international access service quality. With a robust IP-based
network, DIA brings customers to the highway of Internet with excellent performance and maximum

reliability.

Previous service rates / charges are revised as follows:

Bandwidth

Installation Charge

Monthly Charge
(HKS)

Monthly Charge
(HKS)

(HKS) for 12-month for 24-month
Contract Period Contract Period
1M $4,875 $4,640
2M $4.500 $9,750 $9,270
3M $12,975 $12,330
4M $16,200 $15,390
5M $19,425 $18,460
6M $6,000 $22,650 $21,520
™ $25,875 $24,590
8M $29,100 $27,650
9M $32,325 $30,710
10M $35,550 $33,780
15M $42,000 $39,900
20M $52,500 $49,880
25M $63,000 $59,850
30M $7.500 $73,500 $69,830
40M $97,200 $92,340
50M $119,250 $113,290
60M $140,700 $133,670
70M $162,000 $153,900
80M $183,750 $174,570
90M $205,200 $194,940
100M $226,800 $215,460
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Monthly Charge Monthly Charge
, Installation Charge HK$ HK$
Bandwidth (HK$) ’ for §2-m())nth for £4-m2)nth

Contract Period Contract Period
200M $250,000 $237,500
300M $10,000 $350,000 $332,500
500M $450,000 $427,500
600M $650,000 $617,500
800M $15,000 $800,000 $760,000
1000M $950,000 $902,500

Effective Date of Tariff

7 Aug 2015

Revision History

Last Revision: U022-014
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

Business Broadband Service

Description of Tariff

Through a suite of bandwidth selections, the service provides ‘always-on’ high-speed Internet
access for all types of businesses and reliable connection to access host servers, handle email with
voice/video, access remote LAN, deliver FTP transfer, conduct video conferencing, VOIP and e-
Commerce.

Previous service plans are revised as follows:

_ Monthly Charge Monthly Charge
) Inétﬁgﬁég)n for g;E(n?z)nth for SZE(n?())nth

Contract Period Contract Period
1.5M / 640K $2,250 $1,923 $1,830
6M / 640K $2,250 $ 2,249 $2,140
2 M $ 4,425 $4,210
4 M $6,300 $5,990
6 M $3,750 $9,600 $9,120
8 M $12,000 $11,400
10M $13,500 $12,830
20 M $5,000 $22,500 $21,380
S50 M $6,000 $29,250 $27,790
100 M $7,000 $36,563 $34,740
200 M $8,000 $45,703 $43,420
300 M $9,000 $57,129 $54,280
500 M $10,000 $71,411 $67,850
1000 M $15,000 $89,264 $84,810

Subject to feasibility and coverage check
Note: If additional in-house wiring or trunking is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT’s General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

7 August 2015

Revision History

Last Revision: U0022-001-MAR2014-R
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

Digital Data Service

Description of Tariff

The Digital Data Service is capable of providing Point-to-Point Digital Data communication and the
available bandwidths are T1, E1, T3, STM1, STM4, STM16 and STM64.

The supported user interfaces are ITU G.703 and V.35 for T1/E1, G703/Coaxial for T3, FC/Single-
mode or SC/Multi-mode for STM1, FC/Single-mode for STM4/16/64.

Previous service plans are revised as follows:

One-off Installation /
Bandwidth el ClETEeE Relocation Charge
Circuit (HK$)
(HKS)
T1 or below*
(G.703) $8,444 $25,000
T1 or below*
(V.35) $8,692 $25,000
E1l (G.703) $9,428 $25,000
E1l (V.35) $9,676 $25,000

* Bandwidth 128K, 256K, 384K, 512K, 768K or 1024K can be offered.

Note:

The offer is subject to resources, feasibility and coverage check.

If additional in-house wiring, trunking or CPE is required, the corresponding cost will be chargeable
to the customer.

All services referred to above are subject to NWT’s General Terms and Conditions of Service and
their applicable special terms and conditions as may be amended from time to time.

Effective Date of Tariff

7 August 2015

Revision History

Last Revision: U022-020
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

Integrated Digital Access Service

Description of Tariff

Integrated Digital Access (IDA) service provides a high-capacity digital voice service to
accommodate business needs of companies. It is designed to integrate seamlessly with advanced
PABX systems and our reliable network. In Integrated Digital Access (IDA) service, two signalling
types are provided to customers for connecting their PABX system to public switched telephone
network, IDA-M CR11 and IDAP CR13.

Previous service plans are revised as follows:

) Rental
. Monthly Charge / Per Circuit
Line Type (HK$)
T1 $18,000
T1 (For ETS/IVRS /ISP / IVANS $18,000 + Usage Charges
operators)
E1 $24,000
El (For ETS/IVRS /ISP / IVANS $24,000 + Usage Charges
operators)

* Usage Charges depend o0On the rate agreed with the subscriber from
time to time

II) Other Charge

Service Type Charge / Per Circuit (HK$)

Installation Charge $25,000

External Relocation (to another

building) $25,000

Internal Relocation (within same

building) $12,000
Reconnection Fee $15,000
Reconfiguration Charge $10,000
Cancellation Fee $650

Effective Date of Tariff

7 August 2015

Revision History

Last Revision: U0022-003-APR2014-R
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

Residential Broadband Service

Description of Tariff

A) The service rates / charges are updated as follows:

I) Rental
Bandwidth Standard Tariff (HK$ per month)
10M $168
100M $298
500M $398
1000M $498
II) Other Charges
Service Type Standard Charge (HK$)
Cancellation Fee $650 per line
CPE Re-configuration fee $300 per line

External Removal Fee .
(to another building) $3,000 per line
Installation Fee $3,000 per line
Internal Removal Fee .

(within same building) $3,000 per line
Penalty - NOT return / Loss of CPE $1,800 per unit
Reconnection Fee $3,000 per line

All services referred to above are subject to NWT's General Terms and Conditions of Service
(Consumer) and their applicable special terms and conditions as may be amended from time to
time.

B) Update of Terms and Conditions of Residential Broadband Service:

1. A computer with pre-installed Ethernet Card is required for providing NWT bb Broadband
Service. Customer acknowledges that the maximum download and maximum upload speeds
provided by NWT bb Broadband Service may vary subject to extraneous factors. These
factors include, but not limited to, customer’s devices, technology, network and software used,
network configuration and coverage, usage levels, and public Internet environment.

2. If Customer cancels NWT bb Broadband Service before installation, Customer is required to
pay NWT an administration fee of HK$650 per broadband line and any losses and damages
as may be suffered by NWT.

3. NWT shall be entitled to charge an administration fee of HK$530 to re-activate the
Customer's account with NWT if the Customer's account is terminated (whether on his own
accord or terminated for overdue payment).
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10.

11.

12.

13.

If Customer applies for relocation service, and Customer’s new installation address is under
NWT’s service coverage, Customer is required to pay NWT a relocation fee of HK$530 per
broadband line.

Unless the error or problem was caused by the system or equipment/accessories of NWT, an
administration fee of HK$150 (or such other inspection and maintenance charges as may be
specified by NWT from time to time) will be levied by NWT if Customer requests NWT to
provide on-site inspection/repair and maintenance service.

Customer is not allowed to change any service plans during the fixed term contract period. If
Customer requests for any such change, all special offers will be cancelled and any prepaid
amount will not be refunded or applicable to settlement of other service charges. The
amended service will be charged according to the then prevailing monthly standard tariff.
Subject to clause 8 hereof, if Customer terminates the Service before the expiry of fixed term
contract period, Customer shall pay NWT a cancellation charge which is equivalent to the
aggregate monthly service charges for the remaining fixed term contract period, HK$400 for
the welcome gift (if applicable) and other related charges including but not limited to the
waived charges. Any prepayment will not be refunded.

If Customer terminates the Service before the expiry of fixed term contract period due to
Customer’s new installation address is not under NWT’ service coverage, Customer shall
pay NWT (i) HK$400 for the welcome gift (if applicable); (ii) installation charges waived (if
any); and (iii) on a pro rata basis, the value of any benefits given to Customer on the basis of
Customer's agreement to use the Service for the specified fixed term contract period,
including but not limited to discounted monthly fee.

Unless the Customer gives NWT not less than 1 month’s notice of termination before the
expiry of fixed term contract period, the Service will be automatically renewed on a monthly
basis on the same terms and conditions (save and except that service fee will be charged
according to the then prevailing monthly standard tariff) and shall continue thereafter until
terminated in accordance with clause 10 below or other clauses hereof.

After the expiry of fixed term contract period, Customer may terminate the Service by giving
NWT not less than 1 month’s prior notice and must pay the monthly service fee up to the
date of service termination. Customer is required to fill in the service amendment /
termination form provided by NWT.

NWT will grant to Customer a right to use the Customer Premises Equipment (“CPE”)
including the Modem and accessories, Wireless Router (as the case may be), at no charges
during the service subscription period. NWT retains the ownership of the CPE. Upon
termination of the Service, such CPE must, within 30 days from the date of termination, be
returned to NWT at the address specified in the Service Termination Notice, failing which
NWT shall, upon expiry of 30 days after service termination, be entitled to charge the
Customer HK$1,800 as compensation.

NWT reserves the rights at any time by giving not less than 30 days’ prior notice to the
Customer: (a) to change the tariff for monthly fee or cancel any special offer; and/or (b) to
transfer the Customer to more suitable alternative service. Such amendments shall be
binding on the Customer if the Customer continues to use the service after the notice. If the
variation of terms would cause an increase in service fee and/or other relevant charges; or
Customer can demonstrate that the change will result in a substantial and adverse impact to
the Service that he / she has acquired, Customer can terminate the contract by giving written
notice to NWT not less than 15 days prior to the effective date of such change, without
incurring any charges in respect of that termination ( other than any outstanding payments of
Customer and incidental costs regarding the termination of contract).

Customer shall not use the Service or allow the Service to be used by others for sending
unsolicited promotional call or fax, spam, other unsolicited advertising material or bulk
messages of whatever kind.
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14.1f NWT terminates any service due to breach of contract by the Customer (which includes,
without limitation, sending unsolicited promotional call or fax, spam, other unsolicited
advertising material or bulk messages of whatever kind), the Customer will continue to be
liable for all service charges during the period of suspension; or any previously waived
charges and any early termination charges if termination occurs before the expiry of the fixed
term contract period. All prepaid and unused amounts are non-refundable and non-
transferable.

15.NWT may contact Customer to provide their products and services information. If Customer
does not wish to receive such information, please write to NWT who will then cease to use
Customer’s personal data for such purposes without any charge.

16.Provision of the relevant services is subject to NWT’s General Terms and Conditions of
Service (Consumer) and NWT’s Privacy Policy which have been published on
http://www.newworldtel.com and can be sent to Customer upon request. NWT reserves the
rights at any time by giving not less than 30 days’ prior notice to the Customer to amend all
of the above terms and conditions. Such amendments shall be binding on the Customer if
the Customer continues to use the service after the notice. If the variation of terms would
cause an increase in service fee and/or other relevant charges; or Customer can
demonstrate that the change will result in a substantial and adverse impact to the Service
that he has acquired, Customer can terminate the contract by giving written notice to NWT
not less than 15 days prior to the effective date of such change, without incurring any
charges in respect of such termination (other than any outstanding payments of Customer
and incidental costs regarding the termination of contract). If there is any inconsistency
between the terms and conditions herein and the General Terms and Conditions of Service
(Consumer), the terms and conditions herein shall prevail.

17.This agreement is subject to Code of Practice for Telecommunications Service Contracts.

18.The above special offer cannot be used in conjunction with other promotional offers. All
matters related to the above special offer shall be subject to the final decision of New World
Telecommunications Limited.

Effective Date of Tariff

7 August 2015

Revision History

Last Revision: U0022-012-OCT2013-R
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

General Terms and Conditions of Service

Description of Tariff

Clause 1.1, 3.3, 9.1, 10.2 and other editorial amendment.

Effective Date of Tariff

13 May 2016

Revision History

Last Revision: U022-031
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UNIFIED CARRIER LICENCE
TELECOMMUNICATIONS ORDINANCE (Chapter 106)

New World Telecommunications Limited (NWT)

Name of Tariff

Internet Data Centre Service

Description of Tariff

This Tariff supersedes the previous Tariff 0022-004-JUN2013-N
Charging information and full text of the terms and condition of service are attached.

Internet Data Centre (iDC) offers a highly secure and controlled environment with carrier-grade
facilities for housing enterprisesa mission-critical equipment. This helps to greatly reduce
investment cost in equipment or network management and enhance cost effectiveness.

All services referred to above are subject to NWT's General Terms and Conditions of Service and
their applicable terms and conditions as may be amended from time to time.

Effective Date of Tariff

1 June 2016

Revision History

Last revision: U0022-004-JUN2013-N
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Charges of Internet Data Centre Service

Service ltem

Monthly Charge

Setup Charge

Full Rack (2kVA) with Connectivity HK$14,400 NA
Full Rack (3kVA) with Connectivity HK$19,200 NA
Full Rack (4kVA) with Connectivity HK$24,000 HK$50,400
Full Rack (5kVA) with Connectivity HK$28,800 HK$50,400
Full Rack (6kVA) with Connectivity HK$33,600 HK$50,400
Full Rack (7kVA) with Connectivity HK$38,400 HK$50,400
Full Rack (8kVA) with Connectivity HK$43,200 HK$50,400
Full Rack (9kVA) with Connectivity HK$48,000 HK$50,400
Full Rack (10kVA) with Connectivity HK$52,800 HK$50,400
Quarter Rack Monthly Rental with Connectivity HK$4,560 NA
Half Rack Monthly Rental with Connectivity HK$8,400 NA
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Terms and Conditions of Internet Data Centre
1. Service

In consideration of the payment of a Service Fee by the Client, New World Telecommunications
Limited ("New World Telecom") agrees to grant to the Client the right to use a portion of the Site in
the manner and subject to terms and conditions in the Application, New World Telecom's General
Terms and Conditions of Service and the terms and conditions contained herein and to provide
iData Centre Service, which may include any or all of the various products, services and facilities.
Should there be any inconsistency or discrepancy between the terms and conditions in the
Application, these terms and conditions set forth herein and the General Terms and Conditions of
Services, the inconsistency will be resolved in the following descending order of precedence: (i) the
terms and conditions in the Application, (ii) these terms and conditions set forth herein and (iii) the
General Terms and Conditions of Services.

2. Definitions

Unless otherwise defined, terms and expressions used in the Agreement shall have the following
meaning:

"Access Terms" means the terms and conditions governing the physical access to the Site by
the Client.

"Agreement" means the agreement between New World Telecom and the Client for the
provision of the iData Centre Service; an Agreement comprises of the Application as accepted by
New World Telecom, the General Terms and Conditions of Services and these terms and
conditions set forth herein as may be amended from time to time.

"Client" means the company or organisation to which New World Telecom is providing iData
Centre Service.

"Application” means the written or oral application made by the Client to New World
Telecom requesting for provision of iData Centre Service to the Client.

"Commencement Date” means the date agreed between the parties for the commencement
of the iData Centre Service.

"iData Centre Service" means the services including housing services for the Client's
equipment, installation services and maintenance services.

"Service Fee" means the charges payable by the Client to New World Telecom for the
provision of the iData Centre Service.

"Site” means the premises as specified by New World Telecom from time to time.
"System" means the Client's equipment.
3. Term and Termination

3.1 Subject to Clauses 3.2 and 3.3 below, the term of this Agreement shall be for the period
specified in the Application and commencing on the day when New World Telecom informs the
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Client that the iData Centre Service is made available to the Client, or if no such period is specified,
the period of 6 months. ("Minimum Service Period").

Notice to terminate this Agreement may be given after expiry of the Minimum Service Period by the
Client. Any such notice must be made in writing thirty (30) days in advance of the termination date.
Termination of this Agreement by the Client prior to expiry of the Minimum Service Period will incur
early termination charges as set out in the Agreement or schedules which apply thereto. Such early
termination charges, as agreed by the parties hereto as liquidated damages for compensating the
loss of New World Telecom as a result of such early termination, will be in addition to all other
charges due.

3.2  Notwithstanding any other provision of this Agreement, New World Telecom may, without
prejudice to its other rights and remedies hereunder or at law, terminate this Agreement forthwith at
any time by serving to the Client a written notice and without any compensation to the Client

if :-

3.2.1 the Client is in breach of any material obligation under this Agreement and such breach is not
of a nature which is capable of being remedied or rectified; or

3.2.2 save for the case of Clause 3.2.1 above, the Client is in breach of any obligation under this
Agreement, including the Access Terms, and fails to remedy the same within seven (7) calendar
days after receipt of written notice of the breach and requiring that the breach be remedied; or

3.2.3 the Client goes into liquidation, bankruptcy or receivership or analogous proceedings taken in
any jurisdiction having the foregoing effect; or

3.2.4 any notice is given by the Government or any competent authority to the effect that the
System or any part of it is required to be removed from or substantially rearranged in the Site on the
ground that the System or any part of it constitutes illegal structure or breaches other laws or
regulations.

3.3 In addition to the above Clause 3.2, New World Telecom shall have the right to terminate this
Agreement at any time without compensation by serving to the Client at least two (2) months' prior
written notice.

3.4  On termination of this Agreement for whatever reasons, all sums due or which may become
due to New World Telecom from the Client whether or not they have been billed by New World
Telecom shall immediately become due and payable including any charges that may be incurred in
the period of notice prior to termination.

3.5 At the date of termination of this Agreement, the Client shall:
3.5.1 within fifteen (15) days deliver to New World Telecom vacant possession of the said portion
of the Site and restore the same to the condition in which it was delivered to the Client at the

commencement of this Agreement (except fair wear and tear);

3.5.2 pay to New World Telecom all monies due and owing to New World Telecom accrued up to
and including the date of termination; and

125



3.5.3 remove or relocate all the international private leased circuit(s) or other telecommunication
links installed in the Site or otherwise terminating at the said portion of the Site which was ordered
by the Client; and

3.5.4 remove or relocate the System or any other property of the Client installed at the said
portion of the Site. If the Client for whatever reasons(s) fails to remove or relocate such System
and/or property, New World Telecom shall have the option either to dispose of or return the same to
the Client at discretion of New World Telecom and at the cost of the Client, in any case without any
liability to the Client. New World Telecom shall give the Client no less than 7 days written notice
prior to disposing or returning of any equipment and/or property owned by the Client. This Clause
3.5.4 shall be subject to and without prejudice to the operation of Clause 7.7.

This Clause 3.5 shall survive, and shall remain in full force after termination or expiry of this
Agreement.

3.6  New World Telecom reserves the right to forthwith suspend and/or terminate all or part of the
Service without notice and compensation to the Client upon receipt of any complaint against the
Client for infringement of intellectual property rights, or violation of duty or obligation in contract, tort
or otherwise, to any third party arising out of or in connection with the use of iData Centre Service.
4. Covenants and Obligations of the Client

4.1  The Client covenants not to:

4.1.1 use the said portion of the Site for any purpose other than those specified;

4.1.2 place and house any system or equipment other than those specified;

4.1.3 make any alteration to the said portion of the Site (including fixtures, partitions or fittings),
alter existing, or install new locks, bolts and fittings on the entrance door to the Site, other than as

agreed by the patrties;

4.1.4 install or place any equipment in the said portion of the Site which would in the opinion of
New World Telecom overload the structure of any part of the Site;

4.1.5 extend or increase electrical wiring in the said portion of the Site without New World
Telecom's prior written consent;

4.1.6 do or permit to be done anything which will breach the terms, conditions or other covenants;
4.2  The Client shall:

4.2.1 payto New World Telecom the Service Fee in the manner as set out in Clause 7 hereof;
4.2.2 from the Commencement Date, and thereafter maintain throughout the duration of this
Agreement, for the benefit of and in the joint names of New World Telecom and the Client,

adequate insurance cover;

4.2.3 keep the System in good condition and to keep the said portion of the Site in a safe and
clean condition;
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4.2.4 send its employee(s) or agent(s) to the Site to accept delivery or acknowledge receipt of the
System or any part thereof and other equipment, which the Client intends to install in the said
portion;

4.2.5 take appropriate corrective action in respect of the System;

4.2.6 ensure that the System does not damage, interfere with or cause deterioration to the
operation of the equipment;

4.2.7 ensure that the System does not endanger the safety or health of the officers, employees,
contractors or other clients;

4.2.8 give 60 days notice in writing to New World Telecom in requesting racks for the System; and
4.2.9 take such other action as a prudent operator of the System would take.

4.3  The Client shall not do or permit or suffer to be done or omit to do anything in connection
with access to the said portion of the Site.

4.4 The Client acknowledges that it has been granted a bare license only to occupy certain
space of the Site and that it has not been granted any real property interests in the same. Payments
by Client under this Agreement do not create and shall not create or vest in Client (or in other
person) any leased estate, easement, ownership interest, or other property right or interest of any
nature in any part of the Site.

4.5 The Client agrees that during the term of this Agreement New World Telecom may publicly
refer to Client, orally and in writing, as a client of New World Telecom. Any other reference to Client
by New World Telecom requires the written consent of Client.

5. Corrective Works by the Client

5.1 If New World Telecom is of the opinion that the System located in the said portion of the Site
is adversely affecting New World Telecom's or any third person's network or operating requirements,
New World Telecom shall notify the Client of such conditions and on receiving such notification, the
Client shall take the necessary corrective action for the System (including but not limited to
reinstallation, repair, maintenance or cleaning up);

5.2 If the Client fails to perform or complete the corrective work as aforesaid, or if New World
Telecom is of the opinion that the System poses an immediate risk of personal injury or significant
disruption to New World Telecom's network or other equipment or another third party's network or
equipment, New World Telecom may, at the Client's costs, take such corrective action as New
World Telecom may deem necessary.

6. Liability and Indemnity

6.1 New World Telecom in performing any obligation under this Agreement is only required to
exercise reasonable care and skill of a competent telecommunications service provider.

6.2 New World Telecom shall not be liable to the Client or any other third party, under this

Agreement in contract, tort (including negligence) or otherwise in any respect, for any direct, indirect
or consequential loss or damage whatsoever.
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6.3 New World Telecom is not responsible for work carried out or supervised by third parties
engaged by the Client.

6.4 New World Telecom reserves the right to relocate New World Telecom’s equipment and the
Client’'s equipment within the Site, to move Client's equipment to another site or change the
configuration of the site with at least 30 days notice. Every commercially reasonable effort will be
made to minimize downtime and service interruption if Client’s equipment is moved or relocated.

6.5 For the purposes of this Agreement, all acts or omissions of the Client's directors, officers,
employees, agents, contractors, servants, affiliates, subsidiaries, and representatives shall be
deemed to be the acts or omissions of the Client.

6.6 The Client shall indemnify and keep New World Telecom indemnified in this Agreement
against any or all claims, costs or actions by third parties.

6.7 The Client shall indemnify and keep New World Telecom indemnified against all claims,
demands, damages, proceedings, costs and expenses due to the Client and/or its employees,
contractors, servants and agents' negligence or arising out of the installation, operation and
maintenance of the System in the said portion of the Site, the dismantling or removal of the System,
any breach of this Agreement by the Client.

7. Charges and Payment

7.1  Unless otherwise agreed by New World Telecom in writing, the Client must pay the Service
Fee in advance in the following manner:

7.1.1 one-time set-up fee shall be payable upon completion of installation of the System at the Site;
7.1.2 monthly service fee shall be payable on the first day of each billing cycle.
7.2  The Client must pay the charges stated on each invoice issued by New World Telecom.

7.3 If New World Telecom makes a change to the Service Fee, service charges or rates, the
Client will be notified at least 28 days before the change is due to take place.

7.4  All charges for services are exclusive of any applicable taxes, tariffs, surcharges, duties or
such other like amounts assessed by any governmental entity. If it is applicable, it will be added to
each invoice.

7.5 All sums due to New World Telecom under this Agreement shall be payable by the Client
within thirty (30) days of the date of the relevant invoice. If the Client fails to make payment within
such period, New World Telecom shall, without prejudice to its other rights hereunder or at law,
have the right to require the Client to pay on demand all sums due or which may become due to
New World Telecom from the Client whether or not they have been billed by New World Telecom.

7.6  Time of payment of all sums due to New World Telecom under this Agreement shall be of the
essence. New World Telecom reserves the right to charge daily interest on outstanding amounts
until payment is received in full at a rate equal to 4% per annum above the Hong Kong & Shanghai
Banking Corporation best lending rate as current whether before or after judgment. Interest shall
continue to accrue notwithstanding termination of this Agreement for any cause whatsoever.
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7.7 In the event that the Client fails to pay New World Telecom all undisputed amounts owed to
New World Telecom under this Agreement, when due, the Client agrees that, New World Telecom
may restrict the Client's physical access to the Facility and Client's equipment; and/or take
possession of any of the Client's equipment and dispose of the same, all without being liable to
prosecution of for damages and without any liability to the Client. This Clause 7.7 shall survive the
termination of the Agreement.

7.8 New World Telecom reserves the right to charge for administrative and legal costs incurred
in pursuing late payments.

7.9 New World Telecom reserves the right to charge the Client an administration fee of
HK$3,000 or such other amount as may be determined by New World Telecom from time to time for
each complaint against the Client for infringement of intellectual property rights, or violation of duty
or obligation in contract, tort or otherwise, to any third party arising out of or in connection with the
use of iData Centre Service.

7.10 Should New World Telecom discover improper use of power bars by the Client, New World
Telecom shall be entitled to request the Client to immediately remove such unofficial and/or
inappropriately extended power supply, and / or to take corrective actions within a time period
decided by New World Telecom. Otherwise, New World Telecom shall be entitled to take all
necessary corrective actions and/or removal works (“corrective / removal works”) without further
notice. In such circumstances, New World Telecom may charge the Client for the fees and
expenses in relation to the corrective / removal works. New World Telecom shall not be liable for
any losses or damages caused to the Client and / or property of the Client as a result of the
corrective / removal works. In addition, New World Telecom shall be entitled to charge Client an
administration fee of HK$1,000 per Full Cabinet, Half Cabinet, and/or Quarter Cabinet (as the case
maybe) on a monthly basis from the date of discovery of such improper use until the completion of
the corrective / removal works. Part of a month shall be deemed to be one month for the purpose of
calculation of the administration fee.

8. Force Majeure

New World Telecom shall not be liable for any failure to observe or perform, or continue observance
or performance of, any of its obligations or liabilities under this Agreement to the extent that, and for
so long as, such observance or performance is prevented due to any cause beyond New World
Telecom's reasonable control, including but not limited to any act of God, severe weather, failure or
shortage of power supplies, flood, drought, fire or lightning, labour shortage or disputes, war or riot.
9. Confidentiality

9.1 The parties shall keep confidential any information obtained under or in connection with this
Agreement and shall not disclose the same to any third party without the consent in writing of the
other party.

9.2 The provisions of Clause 9.1 above shall not apply to information:-

9.2.1 in the public domain otherwise than by breach of this Agreement;

9.2.2 in the possession of the receiving party thereof as evidenced by a writing or writings dated
before any disclosure as aforesaid;
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9.2.3 obtained from a third party who is free to disclose the same; or

9.2.4 required to be disclosed by law or any relevant authority for the compliance of any laws, rules
or regulations.

9.3 The parties shall disclose confidential information to their employees, agent(s), contractor(s)
or representatives on a need to know basis only and shall ensure that such persons are aware of
and comply with these obligations as to confidentiality.

9.4  Provisions of this Clause shall survive, and shall remain in force after termination or expiry of
the Agreement or extension thereof for a period of two years.

10. Non Exclusive Licence & Right of Way

10.1 Nothing in this Agreement shall in any way create or constitute a lease or tenancy
whatsoever or grant to or create in favour of the Client or any person any right or interest (including,
without limitation, exclusive possession) other than a licence or a right of way. The Landlord and
Tenant (Consolidation) Ordinance (Cap. 7) shall not apply to this Agreement or to the licence or
right of way granted hereunder.

10.2 Nothing in this Agreement shall be taken to mean or have the effect of or imply that New
World Telecom has granted to the Client any exclusive right to install, commission, operate or
maintain the System at or occupy the said portion of the Site.

11. Governing Law and Jurisdiction

This Agreement shall be construed and interpreted in accordance with the laws of the Hong Kong
Special Administrative Region and the parties shall submit to the non-exclusive jurisdiction of the
courts of Hong Kong Special Administrative Region.

12. General Provisions

12.1 The Agreement represents the entire agreement between the parties hereto and shall
supersede all prior representations, promises and proposals, whether oral or written.

12.2 No delay, neglect or forbearance on the part of either party in enforcing against the other
party in relation to any terms or conditions of this Agreement shall either be or be deemed to be a
waiver or in any way prejudice any right of that party under this Agreement.

12.3 All notices or other communication required to be given under this Agreement by any party
shall be in writing.

12.4 New World Telecom may revise the Agreement and/or introduce additional terms and
conditions from time to time. Such revision and/or addition shall become effective when displayed
on the website of New World Telecom (http://www.newworldtel.com) and shall be binding on the
Client if the Client continues to use the iData Centre Services.

12.5 New World Telecom may transfer, assign, delegate or sub-contract any of its rights and
obligations under this Agreement. The Client shall not assign, transfer, convey, licence or otherwise
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dispose of its rights and obligations under this Agreement to any other party without the prior written
consent of New World Telecom.

12.6 If any provision of this Agreement shall be or becomes invalid, illegal or unenforceable, the
validity or enforceability of the remaining portions or provisions of this Agreement shall not be
affected, and the rights and obligations of the parties shall be construed as if this Agreement does
not contain the particular invalid, illegal or unenforceable provision.

12.7 The relationship between and among the parties hereto shall not be that of partners or a joint
venture between the parties. Nothing herein contained shall be deemed to constitute a partnership
between and among the parties or a merger of the assets or fiscal or other liabilities or undertakings
of the parties. The common enterprise between and among the parties shall be limited to the
express provisions of this Agreement. Nothing herein contained shall allow a party to act as agent
of the other party, except to the extent expressly permitted hereunder.

12.8 Any reference in this Agreement to any gender shall include genders and words used herein
importing the singular number shall include plural and vice versa.

Schedule A

New World Telecom shall provide the products, services and facilities described in this Schedule A.

1. Services

1.1 Features

New World Telecom shall provide the following basic facilities for the iData Centre Service:

1.1.1 A dedicated area at the Site shall be reserved as the Internet Data Centre (“iDC”). This area
may be situated on the same floor as New World Telecom’s switching equipment.

1.1.2 A Main Distribution Frame (“MDF”) shall provide the Client interconnection with external
telecommunications facilities providers.

1.1.3 iDC will be maintained with controlled air temperature, humidity and pressure for equipment
to operate in optimum conditions.

1.1.4 The iDC offers raised flooring for cables laying.

1.2  Access and Security

New World Telecom shall provide security for the iDC 24 hours per day, 7 days per week.
Security may consist of an attendant at the entrance to the iDC and access control. Access Terms
are described in Schedule B to the Agreement.

1.3  Fire Prevention
New World Telecom shall install advanced detection and suppression system to provide
maximum protection in the event of fire.

1.4  Power Facility
Electrical power shall be provided as follows:
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1.4.1 AC power for non-essential equipment; for example, personal computer, measurement
equipment, printer, etc. There is no Uninterrupted Power Supply ("UPS") or backup generator
support for this equipment.

1.4.2 AC power for essential AC equipment, for example, personal computer for network
monitoring, switching equipment with AC supply, etc. UPS and backup generator support shall be
available for this equipment.

1.4.3 DC power for essential DC equipment, e.g. most switching equipment, DACS, DCME, etc.
UPS and backup generator support shall be available for this equipment. The discretion as to
whether equipment is categorized as essential or non-essential shall rest with New World Telecom.
Client may purchase additional power upon request.

1.5 Interconnection Facility

1.5.1 Equipment of the Client may be connected with New World Telecom or other
telecommunications facilities providers through external Telecom switching equipment, internal links
and/or equipment links. Termination facilities for interconnect (e.g. Krone block) will be provided for
any interconnection with New World Telecom switching equipment.

1.5.2 The Client shall be responsible for all necessary arrangements and shall perform all
necessary work for the connection of external links, unless otherwise specified by New World
Telecom. All links will pass under the raised floor and connect with the FM equipment directly or
through the Client’s own connection frame.

1.5.3 New World Telecom shall be responsible for coordinating and performing all necessary work
for the connection of internal links to New World Telecom switching equipment, or to the equipment
of other clients, unless otherwise specified by New World Telecom. A charge may be levied for this
service.

1.5.4 New World Telecom shall be responsible for connecting internal links from the MDF to the
Client’s equipment.

1.6  Service Provisioning and Installation

New World Telecom shall assign a project manager for all provisioning and installation
issues. The project manager shall be responsible for coordinating the project, and will:
1.6.1 act as a single point of contact between the Client and New World Telecom,;
1.6.2 develop the project implementation plan to meet the milestones and delivery requirements;
1.6.3 monitor the agreed project implementation schedule and ensure timely completion;
1.6.4 provide updated project information when reasonably required by the Client;

1.6.5 provide technical support during project implementation.

1.7  Client’s Inquiries and Hotline Service
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1.7.1 New World Telecom shall appoint an account manager to handle any Client’s inquiries or
order amendment including but not limited to product information, current billing status, and service
amendments. Service amendments include change of bandwidth, change of configuration, add/
delete lines, add/ delete advanced features, change of the Client’s information.

1.7.2 New World Telecom provides hotline service for fault reporting. For immediate maintenance
and repair service assistance, the Client is encouraged to utilize 24-hour iData Centre Service
hotline.

1.8 Billing

The Client shall receive an invoice monthly, indicating all chargeable items including the
circuit / rack number, rental period, rental amount, chargeable features and amount, and such other
particulars as determined by New World Telecom.

2. Maintenance

2.1  Standard Maintenance Service
The Standard Maintenance Service includes:

2.1.1 A 24-hour fault reporting hotline service for the Client (but not end users) for reporting any
fault which may occur in the equipment and/or line connection within New World Telecom’s facilities.

2.1.2 Physical inspection of the equipment alarms, physical links and power connection status
when a fault is reported.

2.1.3 Maintenance of internal physical links connected with New World Telecom switching
equipment. New World Telecom will be responsible for the function and performance of the links
from New World Telecom’s equipment to the point of interconnect (POI) with the Client’'s equipment.

In addition, the Client shall be required to delegate proper authorization to New World Telecom staff
with equipment vendors and external telecommunications facilities providers so that New World
Telecom staff may work with these parties to solve any problems that may occur.

2.2 Additional Maintenance Service
Subject to the availability in different iDCs and/or payment of additional charges, the
following maintenance service may be provided:

2.2.1 Rebooting of the System per the request and as directed by the authorized representative of
the Client. This service requires proper training and instruction provided by the Client. New World
Telecom will not be responsible for any system setting or configuration after system rebooting or
any service interruption caused during and after the rebooting process.

Schedule B
Site
1. Part of 6th Floor, World Peace Centre, 55 Wo Tong Tsui Street, Kwai Chung, New Territories,

Hong Kong

2. 7th Floor, World Peace Centre, 55 Wo Tong Tsui Street, Kwai Chung, New Territories, Hong
Kong
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3. 10th Floor, World Peace Centre, 55 Wo Tong Tsui Street, Kwai Chung, New Territories, Hong
Kong

4. 19th Floor, World Peace Centre, 55 Wo Tong Tsui Street, Kwai Chung, New Territories, Hong
Kong

5. Part of 2nd Floor, Cornell Centre, 50 Wing Tai Road, Chai Wan, Hong Kong

6. 21st Floor, World Peace Centre, 55 Wo Tong Tsui Street, Kwai Chung, New Territories, Hong
Kong

7. 1st Floor, Data Hall 1DHD1, 22 Chun Cheong Street, Tseung Kwan O Industrial Estate, Hong
Kong

The Access Terms
1. Purposes of Access

1.1  Subject to the terms and conditions of this Agreement, New World Telecom shall grant to the
Client the right of physical access to the said portion of the Site (details of which are more
particularly detailed in the plan attached hereto) for the purposes of :

1.1.1 carrying out site visit prior to delivery of the System;
1.1.2 delivering, and accepting delivery, of the System;

1.1.3 performing planned installation, testing, inspecting, maintaining, performing day-to-day
operational work, inventory management and connection work of the System; and

1.1.4 performing service or network restoration or other emergency maintenance work of the
System

(collectively known as “Agreed Purposes”).

1.2 If the Client requests to access the said portion of the Site for any reason other than the
Agreed Purposes, it must submit all further information reasonably requested by New World
Telecom in relation to the said purpose of that access. New World Telecom will consider the
request on a case-by-case basis and shall not unreasonably withhold or delay any such request
provided that such request may be subjected to such terms and conditions as New World Telecom
deems fit.

2. Intentionally Deleted

3. Access and Entry Notification

3.1 Subject to other terms and conditions herein contained, New World Telecom shall grant to
the Client the right to have physical access to the System and the said portion of the Site at any

time, provided that the Client shall follow the entry notification procedures described in the
remaining provisions of this Clause 3.
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3.2 To gain access to the System and the said portion of the Site, the Client shall notify New
World Telecom, whether orally or in writing, prior to arrival at the Site:

3.2.1 the name(s), and work title(s) of the employee(s), agent(s) or contractor(s) of the Client (the
"Authorized Representative");

3.2.2 the purpose for which physical access is requested; and
3.2.3 the date and the estimated time requested for physical access.

3.3  Before accessing the said portion of the Site, each Authorized Representative shall present a
valid identification document (which may be a valid passport or a Hong Kong ldentity Card).

3.4 In the event that the Client wishes to invite a guest to view the System and enter the said
portion of the Site, the Client shall notify New World Telecom in advance and provide the guest’s
name, title, company and relationship to the Client. The guest shall produce a valid identification
document (which may be a valid passport or a Hong Kong Identity Card), as well as the guest’s
business or name card.

4. Grounds for Refusal of Access

New World Telecom may refuse the Client's request for physical access to the said portion of the
Site under this Agreement if New World Telecom is of the opinion that:

4.1 the System is unsafe;

4.2 the Client is, or is likely to be, in breach of this Agreement in respect of the System to which
physical access is sought;

4.3 no reason is given for the access sought or the reason is inconsistent with the Agreed
Purposes; or

4.4  any other reasons which render physical access to the said portion of the Site unsuitable in
the opinion of New World Telecom.

New World Telecom shall have the rights to limit access to the said portion of the Site to one third
party at any given time. In the event of an emergency or other exceptional circumstances, New
World Telecom may at its discretion deny the Client access to the Site.

New World Telecom reserves the rights to refuse entry to any guests of the Client.

5. Notification of Breach

If any Authorized Representatives breach the terms of this Agreement, New World Telecom shall
notify the Client of such breaches and may decline to provide access to such person or company in
the future. New World Telecom may further require such person to leave the Site forthwith if they
commit a breach of the Access Terms and fail to rectify the same immediately when requested by
New World Telecom to do so.

6. Revision of Access Terms
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New World Telecom may from time to time amend the Access Terms provided that:-

6.1 the amendment is reasonably necessary to preserve the integrity, security or operation of
New World Telecom's network or to comply with applicable laws and regulations; and

6.2 New World Telecom has given to the Client, 10 days prior written notice of the change.
7. The Client's Covenants
The Client must not do any of the following:-

7.1 bring any equipment, goods or chattels into the said portion of the Site which are not
reasonably necessary for any Agreed Purposes;

7.2  access any area of the Site save those areas where access is granted herein;

7.3 cause any nuisance, interference, disturbance, inconvenience, hazard or danger in the
vicinity of the said portion of the Site or to any property therein;

7.4 leave any flammable, explosive, or hazardous material in or around the said portion of the
Site;

7.5 inspect or record any images, notes or data of or in relation to any equipment at the Site
other than the System; or

7.6 install the System in any place other than the said portion of the Site.

8. IDC Rules

For the smooth operation of the Site, the Client shall abide by the following rules (“iDC Rules”):
8.1  Smoking is not permitted within the Site.

8.2 Food and beverages are not allowed inside the Site.

8.3 Installation or use of any illegal and private software that violates intellectual proprietary
rights is not allowed.

8.4 New World Telecom reserves the right to inspect equipment of the Client for compliance with
installation standards.

8.5 The Client shall be responsible for the removal of all packaging, waste material, and any
other similar items relating to the installation of the System.

8.6 Unless otherwise agreed, New World Telecom shall not sign for or accept goods or
equipment for the Client.

8.7  Use of unofficial or inappropriate power bars, extended power supply, power plug or power

adaptor is not allowed. Otherwise, New World Telecom shall have the right to take all necessary
corrective actions and / or removal works.
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8.8 New World Telecom reserves the right to charge the Client an administration fee of
HK$1,000 per Full Cabinet, Half Cabinet, and / or Quarter Cabinet (as the case maybe) on a
monthly basis for breach of iDC Rules regarding the iData Centre Service, from the date of
discovery of breach of iDC Rules until the completion of the corrective / removal works. Part of a
month shall be deemed to be one month for the purpose of calculation of the administration fee.

8.9  The Client shall register with the on-duty staff at the iDC upon entering or leaving the iDC.
8.10 New World Telecom shall have the right to allow access to the iDC by the approved or
authorized person(s) ONLY. Should the Client invite guests to enter the iDC, they are required to
provide required information for registration and be accompanied by the Client throughout the visit.
8.11 The Client shall show the badge at all time.

8.12 The Client shall not pile up equipment and tools.

8.13 The Client shall not obstruct access to fire extinguishers.

8.14 The Client shall keep fire doors, shutters and means of escape clear and unobstructed.

8.15 The Client shall not take photos or install any photographic / recording equipment of any kind.

8.16 The Client shall avoid connecting excess loads that overload electrical fuses and sockets.

8.17 The Client shall not stick or post labels, cardboards, papers, posters or other matters on the
rack door.

8.18 New World Telecom’s on-duty staff shall have the right to stop any visitors or Clients from
causing damages to any facilities and equipment within the iDC, which may include but are not
limited to the following:

Acts causing physical damage of facilities and equipment

Acts modifying or interrupting power supply of facilities and equipment

Acts causing damages or activating the fire detectors

Acts violating the iDC Rules or adversely affecting the normal operation of the iDC
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