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1. Login page 

 
1.1. Login through HKBN Web site ï http://hkbnes.net/en/accountservices 

 

¶ Click "MyAccount" to access the eCustomer Service login page. 

¶ Choose ñeCS/ManagedBizò in Account Type 

¶ Enter your Username and Password and then click the "Login" button. 
 

 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

4. Click ñLoginò. 

1. Click "MyAccountò. 

2. Choose ñeCS/ManagedBizò in Account Type. 

3. Enter your username & password. 
 

http://www.newworldtel.com/
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1.2. To start ManagedBiz 

 

¶ Click "ManagedBiz" to start. 
 
 

 
<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click ñManagedBizò to start. 
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2. To Manage your International Call Enquiry 

 
2.1. To specify criteria to retrieve instant call records 

 

¶ Click "Manage Your International Call Enquiry" under IDD 009. 

¶ Select the account number that you want to retrieve. 

¶ Select Invoice Group, Name & Service No. 

¶ Specify the time period (within 30 days). 

¶ Select the call type (IDD, ICC or GCF). 

¶ Select the call destination. 

¶ Click the "Submit" button. 
 

  
 

2. Select the call 
details period. 

3. Select call type 
(IDD, ICC or GCF). 

4. Select the call 
destination. 

5. Click ñSubmitò. 

1. Select Account no., 
Invoice Group, 
Name & Service no. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Retrieve result of instant call record. 
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2.2. To view IDD Usage Statistics 

 

¶ Click "Manage Your International Call Enquiry" under IDD 009. 

¶ Click on the tab "IDD Usage Statistics". 

¶ Select the account number that you want to view. 

¶ Click the "Submit" button. 
o Select the month. 
o Select the Sorting Criteria. 
o Click the "Submit" button. 

 

 
 

 
 

2. Select the account number. 

4. Select the month. 

5. Select the sorting criteria and 
display information. 

1. Click on the tab ñIDD Usage 
Statisticsò. 

3. Click ñSubmitò. 

6. Click ñSubmitò. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

IDD Statistics in bar chart format. 

IDD Statistics in pie chart format. 
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2.3. To assign/change Invoice Group and Name to service number 
 

¶ Click "Manage Your Invoice Group" under IDD 009. 

¶ Select your customer account number. 

¶ Click the "Submit" button. 
o Click the "Edit" button. 
o Assign Invoice Group and Name to service number. 
o Click the "Submit" button to save changes. 
o Click the "Back" button to undo changes. 

 

 
 

 
 

1. Select your account number. 

2. Click ñSubmitò. 

3. Click ñEditò. 
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<Top> 

 
2.4. To change bill format 

 

¶ Click "Manage Your Invoice Group" under IDD 009. 

¶ Select the bill format. 

¶ Click the "Submit" button. 
 

 
<Top>  

 

1. Select the bill format. 

6. Click ñSubmitò to save or click 
ñBackò to undo. 

4. Assign invoice group to the 
service number. 

2. Click ñSubmitò. 

5. Assign name to the service 
number. 
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2.5. To check your IDD Account Code 
 

¶ Click "Manage Your Account Info" under IDD 009. 

¶ Select your account number and click the "Submit" button. 
 

 
<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Select your account number. 

2. Click ñSubmitò. 
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2.6. To search for Country Code and Access Number 

 

¶ Click "Useful Information" under IDD 009. 

¶ Click on the tab "Country Code" to find country code for outbound calls. 

¶ Click on the tab "International Calling Card Access Number" to find access number for 
inbound calls. 

 

 
 

To find out Country Code. 
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<Top> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To find out Access Number. 
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3. To Manage Dedicated Internet Access (DIA) 

 
3.1. To view Line Traffic Report 

 

¶ Click "Line Details" under Dedicated Internet Access (DIA). 

¶ Click on the tab "Line Traffic Report". 

¶ Select your account number and click the "Submit" button. 

¶ Click on the service number to view the detailed traffic report. 
 

 
 

 
 

2. Select your account number. 

3. Click ñSubmitò. 

4. Click on the Service Number to 
view the detailed traffic report. 

1. Click on the tab ñLine Traffic 
Reportò. 
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Traffic report shown by ñWeeklyò Graph. 

Traffic report shown by ñDailyò Graph. 
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<Top> 

 
3.2. To view Network Traffic Analysis Report 

 

¶ Click "Line Details" under Dedicated Internet Access (DIA). 

¶ Click on the tab "Network Traffic Analysis". 

¶ Select your account number and click the "Submit" button. 
 

 
 

Traffic report shown by ñMonthlyò Graph. 

Traffic report shown by ñYearlyò Graph. 

2. Select your account number. 

3. Click ñSubmitò. 

1. Click on the tab ñNetwork Traffic 
Analysisò. 












































































































































