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1.

Login page

1.1. Login through HKBN Web site i http://hkbnes.net/en/accountservices

9 Click "MyAccount" to access the eCustomer Service login page.
T Choose fieCS/ dilrAccaunteTgpBi z
i Enter your Username and Password and then click the "Login" button.

i] Account Login W Payment Methods

€Y \yaccount > = By Mail v
@ Broadband Network LY 4 [@ In Person LY 4
& Cloud Solutions A ¥ 4 By Autopay/ Credit Card A ¥ 4
Voice Communication v PPS Payment By Phone Service (PPS) ~
@ Other Services LY 4 ﬂ Through 7-Eleven/ Circle K Convenience Store/ v
VanGO Conveience Store/ CR Vanguard
il C"Ck "MyACCOUﬂt() @ Through Internet Banking A v 4
B2 Aomaic Tellr Machines (ATM) v
(ATM)
E Through ATM with JET PAYMENT Service A v 4
lﬁ Cheque Deposit Machine ~

Account Type | eCS/ManagedBiz

Username : | eCS Username. |
.:iju Remember Username
Password© | | password |

2.Ch o o s e /Niara@e8iBizoin Account Type.

3. Enter your username & password.

4. Click Loaina

[v]|} Login Guideline

Forgot Account No. / Username

Forgot Password


http://www.newworldtel.com/

1.2. To start ManagedBiz

i Click "ManagedBiz" to start.

WiE | oo
ngasnone | Emerprise Solutions

(1) R . .
- 3 NWTIT22, & Click iVianagedBizoto start.
ERFRAFOEATER BOE S FEFRE(BENEO)ES -
5

53! S EHELNE  fOERESE S g ETR IERERFEE .
BRI BELFBEENELNE ERESEAREHE TRLSERSECHEFERNS
oo [S= smmuraran T
ManagedBiz —
bd = E BeCSE AHH /G W% THE
"™

cscorp@hkbnes.net

- ManagedBiz



2. To Manage your International Call Enquiry

2.1. To specify criteria to retrieve instant call records

Click "Manage Your International Call Enquiry" under IDD 009.
Select the account number that you want to retrieve.

Select Invoice Group, Name & Service No.

Specify the time period (within 30 days).

Select the call type (IDD, ICC or GCF).

Select the call destination.

Click the "Submit" button.

E I E

EELE
Enterprise Solutions

Help Logout
Instant International Call Enguiry ~ 1DD Usage Statistics
Manage Your International
Call Enquiry 0 Ny .
Minsage Vs Tirvsise Crmmp - Instant International Call Enquiry
Manage Your Account Info Please select your customer account number and click "Submit”.
Useful Information
Choose your account number v 1. Sele_Ct Account no.,
Dedicated Internet Access Invoice Group All v Invoice Grou P,
gus Name Al v Name & Service no.
Data Centre Service No. All v
Cloud Computing Services /
Infinite Server Call details within the previous 30 days 2. Select the call
MPLS.IP.VPN / From : 30-07-2016 ]E’(D&MM—YYYY) details period.
International IP-VPN To: 05-08-2016 |2 oD-Mm-yYYY)
Metro Ethernet / MetroNet
SMS Broadeast Please select the call type(s) you need 3. Select call type
s ¥ DD 009 (009) (IDD, ICC or GCF).
it M International Calling Card (ICC - Outbound Call only)
General Account ¥ Global Call Forward (GCF)
MyAccount o 4. Select the call
Please select the destination [All v destination.
B Emat [ submit:

5. Click rSubmita

cscorp@hkbnes.net




EELE
Enterprise Solutions

Manage Your International
Call Enquiry

Manage Your Invoice Group

Manage Your Account Info

Useful Information

Dedicated Internet Access
(DI&)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Instant International Call Enquiry 10D Usage Statistics

£} Instant International Call Enquiry

Customer Account Number - 3000815746-001

Heip

Logout

From 30-07-2016
To 05-08-2016

Retrieve result of instant call record.

Latest Rating Date - 2012-02-27 235209

| Back | Downioad |

According to our current record, there is no 1DD information for this line on te speciied date

m Destination No. Destination l Type (Mobile) [l)alu Start Time I Duration m

Remarks. The call information is for reference only. Please refer 10 your invoice for the final figures



2.2. To view IDD Usage Statistics

i Click "Manage Your International Call Enquiry" under IDD 009.
9 Click on the tab "IDD Usage Statistics".
9 Select the account number that you want to view.
{ Click the "Submit" button.
0 Select the month.
0 Select the Sorting Criteria.
0 Click the "Submit" button.
E'.?...:%’% mﬁfpﬁf Solutions

< Back Help Logout

IDD 009 Instant International Call Enquiry IDD Usage Statistics
Manage Your International :
Call Enquiry 0 iy 1. Click on the tab fiDD Usage
Manage Your Invoice Group w0 Usage Statistics Statisticsa
Manage Your Account Info Please select your customer account number and click "Submit”.
Useful Information
Customer Account Number:
Dedicated Internet Access
(D14) 2. Select the account number.
Data Centre m
Cloud Computing Services / 3. Click iSubmita
Infinite Server
MPLS-IP-VPN/
International IP-VPN
BEE | oo
ngassons | Emerprise Solutions
Heip Logout
Instant International Call Enquiry IDD Usage Statistics
Manage Your International
Call Enquiry o
Manage Your Invoice Group ~ IDD Usage Statistics
Manage Your Account Info i A Himbe
ustomer Account Number:
Useful Information Month Aug 2016 ‘| (Previous 6 months) 4. Select the month.
Dedicated Internet Access !
S SOILIN HIEENENOn Iy 5. Select the sorting criteria and
Data Centre @® Minute @ Destination (Top 10) display information.
Cloud Computing Services / () Charge () Destination (All)
Infinite Server () Line Summary
MPLS-IP-VPN/ () Usage on Account Code
International IP-VPN
Motro Eiliccact] MeteolNot Remark: The call information includes all outbound calls from IDD 009 / ICC / GCF made 2 days and earlier.
SMS Broadcast . s
Submit » 6. Click fiSubmita
Share Zone



Instant International Call Enquiry IDD Usage Statistics

© |DD Usage Statistics

Customer Account Mumber
Month

= Minutes Charges

5,592,322

4,193

2. 796,67

1,398,333

oo o s G

PHILIPFINES
MOBILE - 41.97% 54593.33 $0.00
SMART
FHILIFFINES
MOBILE - 19.63% 261634 $0.00
GLOBE
5. KOREA

12.46% 166062 $0.00
MOBILE-KTF
5. KOREA

1058% 1,410.32 $0.00
MOBILE-SIK
MALAYSIA 3.05% 406.93 $0.00

S, KOREA MOBILE-KTF

PHILIPFIMES MOBILE - GLOBE

S KOREA MOBILE-SE

MALAYSTA

S, KOREA MOBILE-LS
PHILIPPIMES MOBILE - DIGITEL
IEES)ENESIA MOBILE - TELKOMSEL

OTHERS

PHILIPPIMES MORILE - SMART

100 St ot | <Top>



2.3. To assign/change Invoice Group and Name to service number

1 Click "Manage Your Invoice Group" under IDD 009.
9 Select your customer account number.
i Click the "Submit" button.
0 Click the "Edit" button.
0 Assign Invoice Group and Name to service number.
0 Click the "Submit" button to save changes.
0 Click the "Back" button to undo changes.

EESE
Enterprise Solutions

| _HE

HOMNG KONG
RASABRANS RETWERE

< Back Help Logout

IDD 009

Manage Your International
Call Enquiry Please select your customer account number or enter your service number and click "Submit”.

€3 Manage Your Invoice Group

Manage Your Invoice Gronp

Manage Your Account Info (®) Choose your account number

Useful Information

Dedicated Internet Access m

(DI4)
Data Centre

Cloud Computing Services / 2. Click iSubmita
Infinite Server :

MPLS-IP-VPN/
International IP-VPN

1. Select your account number.

Metro Ethernet / MetroNet

EEAE
Enterprise Solutions

HONG KON
RASABRARS HLTWER

Help Logout

o Manage your invoice group
Manage Your International

Call Enquiry Customer Account Number:
Manage Your Invoice G r
Manage Your Account Info

Finance 0og
Useful Information

IT 009
Dedicated Internet Access ;
(DI14) Custamer Service 0og
Data Centre m m
Cloud Computing Services / Please select bill format ; s
Infinite Server ® By Invoice Group 3. Click fEdita
MPLS-IP-VPN / © By Invoice Group with page break
International IP-VPN
Metro Ethernet / MetroNet
Remarks: Your selected bill format will be effective from the next invoice.

SMS Broadcast



EEAE
Enterprise Solutions

LR

HOMNG KONG
RAGABRANS RLTWERE

4. Assign invoice goup o the ]

service number.

IDD 009 €3 Manage your invoice grorz 5. Assign name to the service
2‘?; g:q":‘" S xatasnt Customer Account Number: number.
Manage Your Account Info
Finance 009
Useful Information
IT 009
Dedicated Internet Access ;
(DI14) Customer Service 009
Data Centre | Back | Submit - | : o :
6. Click fiSubmitoto save or click
Cloud Computing Services / A
Infinite Server fBackoto undo.
MPLS-IP-VPN/
International IP-VPN
<Top>
2.4. To change bill format
9 Click "Manage Your Invoice Group" under IDD 009.
{ Select the bill format.
9 Click the "Submit" button.
e | oo
ngasxgng | Entorprise Solutions
< Back Help Logout
IDD 009 €3 Manage your invoice group
?:?; ;:g:q:i‘:.';r Iadaatans’ Customer Account Number:
Manage Your Account Info
Finance 0og
Useful Information
IT 009
Dedicated Internet Access ;
(DI14) Customer Service 0og
Data Centre m m
Cloud Computing Services / Please select bill format 1. Select the bill format.
Ininite Server @® By Invoice Group
MPLS-IP-VPN / © By Invoice Group with page break i it
International IP-VPN i p.willpag 2. Click fSubmita
Metro Ethernet / MetroNet . . _ o
Remarks: Your selected bill format will be effective from the next invoice.
SMS Broadcast
Share Zone
<Top>
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2.5. To check your IDD Account Code

i Click "Manage Your Account Info" under IDD 009.
9 Select your account number and click the "Submit" button.

B | paer
T E!E Ermtpriu; Solutions

Help Logout

© IDD Account Code Enquiry

Manage Your International
Call Enquiry Please select your customer account number and click "Submit".

Manage Your Invoice Group

SANNEpE i cCoun ISt ® Choose your account number 1. Select your account number.

Useful Information

() All managed accounts

Dedicated Internet Access
(DI14)
Data Centre Account Code | | 4 digits (Optional)

Cloud Computing Services /

Infinite Server | Submit - | 2. Click iSubmita

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

11



2.6. To search for Country Code and Access Number

{ Click "Useful Information" under IDD 009.
9 Click on the tab "Country Code" to find country code for outbound calls.
9 Click on the tab "International Calling Card Access Number" to find access number for
inbound calls.
ETESE
S Deens To find out Country Code.
Help Logout
IDD 009 Country Code International Calling Card Access Number
Manage Your International
Call Enquiry
Manage Your Invoice Group 3 Outbound Call
Manage Your Account Info Outbound Call (Calling from Hong Kong to Overseas)
Dsehal Information ABCDEFGHLLKLMNOPQRSIUVWYZ
Dedicated Internet Access AIC No.:
(DIA)
Data Centre Country Code [ Area Code Time Difference (Hour)
Cloud Computing Services /
Infinite Server AFGHANISTAN 93 35
MPLS-IP-VPN/ :
International IP-VPN B 22 %
Metro Ethernet / MetroNet ALGERIA 213 -7
SMS Broadcast AMERICAN SAMOA 684 -19
Share Zone ANDORRA 376 7
General Account ANGOLA 244 r
MyAccount
ANGUILLA 1-264 12
ANTARCTICA 672 5
B4 Emai
ANTIGUA & BARBUDA 1-268 12
cscorp@hkbnes.net ARGENTINA-BUENOS AIRES 54-11 -1
ARGENTINA-LA PLATA 54-21 -1
ARMENIA 374 %
ARUBA 297 12
ASCENSION ISLAND 247 8
AUSTRALIA- oia 3
BRUNSWICK/HOBART/MELBOURNE
AUSTRALIA-BRISBANE/GOLD COAST 61-7 3
AUSTRALIA-CANBERRA/SYDNEY 61-2 3
AUSTRIA-GRAZ 43-316 7
AUSTRIA-SALZBURG 43-662 7
AUSTRIA-VIENNA 431 =7

12



EEGE
Enterprise Solutions

Manage Your International
Call Enquiry

Manage your invoice group

Manage Your Account Info

Useful Information

Dedicated Internet Access
(DI4)

Data Centre

Cloud Computing Services /
Infinite Server

MPLS-IP-VPN/
International IP-VPN

Metro Ethernet / MetroNet
SMS Broadcast

Share Zone

General Account

MyAccount

8 Email

cscorp@hkbnes.net

Help

Logout

To find out Access Number.

Country Code International Calling Card Access Number

© International Calling Card Access Number

Inbound Call (Calling from Overseas to Hong Kong/ Other Countries)

Argentina

Australia

Austria

Belgium

Brazil

Canada

China

Czech Republic

0800-666-0265

1-800-881-830/
1-800-125-551/
0011-800-2093-2093

0-800-292-711/
00-800-2093-2093

0-800-72042/
00-800-2093-2093

0800-391-6780
1-800-887-4078/
1-866-252-3613/
1-877-257-5659/

011-800-2093-2093

1088-590# (China Netcom Network)
1082-8590# (China Telecom Network)

800-001-167

54

61

43

32

55

86

420

13



3. To Manage Dedicated Internet Access (DIA)

3.1. To view Line Traffic Report

9 Click "Line Details" under Dedicated Internet Access (DIA).
9 Click on the tab "Line Traffic Report".
9 Select your account number and click the "Submit" button.
1 Click on the service number to view the detailed traffic report.
B | pap
%;ﬂi EntemriESquﬂons

+ Back Help Logout

IDD 009 Line Traffic Report Network Traffic Analysis
Dedicated Internet Access ) ) )
(DIA) 1. Click on the tab flLine Traffic
e £ Line Traffic Report Reporta
Savaking Clon Please select your Customer Account Number and click "Submit”.
Manage Your Short Code
2. Select your account number.
Data Centre Customer Account Number: y
Cloud Computing Services /
Infinite Server  Submit » | 3. Click fBubmita
MPLS-IP-VPN/
International IP-VPN

EEAE
Enterprise Solutions

Help Logout
IDD 009 Line Traffic Report Network Traffic Analysis
Dedicated Internet Access
(DIA)
Line Details Ny . .

e et € Line Traffic Report 4. Click on the Service Number to
Loomg Glass Customer Account Number: VIEW the detalled trafﬁC report.
Manage Your Short Code Click on the Service Number to view the det~"_u traffic report.

Data Centre
Installation Address Short Code
Cloud Computing Services /
Infinite Server BBO200 2iF, CORNELL CTR
MPLS-IP-VPN/ BB0200 2i/F, CORNELL CTR
Ittt 10V BBY000 17iF, CHEVALIER COMM CTR
Metro Ethernet / MetroNet BBI000 RmIFt 201
SMS Broadcast m
Share Zone

General Account

MyAccount

14



EEAE
Enterprise Solutions

HONG KON
RAGABRANE RLTWER

< Back Help Logout

IDD 009 Line Traffic Report Network Traffic Analysis
Dedicated Internet Access
(DI14)
Line Details ) Line Traffic Report Back |
Looking Glass Customer Account Number:
Manage Your Short Code Service Number: BB0O200
Data Centre
Cland Computing Services | The statistics were last updated on Wednesday, 23 December, 18:34:10 HKT
Infinite Server . .
MPLS-IP-VPN / Daily’ Graph (5 Minute Average) Traffic report shown by fDailyd Graph.
International IP-VPN
Metro Ethernet / MetroNet L som Z
SMS Broadcast § 6.0 M i
@ o e i | 3
Share Zone L g0 MENEY ol o e
o 1l & e
General Account n s ]‘f ;. : o=t
2 gt E
MyAccount = 0. o - ofaiz >
' 14 16 18 20 22 0 2 4 6 8 10 12 14 16 18
B4 Emai Max Average Current
In 4183.14 kbis (41.8%) 646.42 kbis (6.5%) 876.89 kbls (8.8%)
Out 7926.63 khis (79.3%) 426549 kbis (42.7%) 4395.02 khis (44.0%)

cscorp@hkbnes.net

‘Weekly' Graph (30 Minute Average) Traffic report shown by AVeeklydGraph.
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3.2. To view Network Traffic Analysis Report

9 Click "Line Details" under Dedicated Internet Access (DIA).
9 Click on the tab "Network Traffic Analysis".
9 Select your account number and click the "Submit" button.
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