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Octopus Payment Service
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One-stop Service Facilitates Business Operations
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HKBN Octopus payment service allows customers to enjoy cashless payment with their Octopus cards. Convenience is important in today’s
fast-paced world, and consumers everywhere appreciate the option of instant digital-payment. This one-stop service fully satisfies the
needs of retailers, and caters to every detail from account application, network rollout, installation, maintenance to aftersales support, with
an aim to enhance transaction efficiency
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Features and Benefits 9
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End-to-end fibre business broadband service is provided with
100% service level guarantee*
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Transaction time is shortened to enhance point of sales
efficiency
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Secure and Reliable
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Octopus provides a secure and reliable electronic transaction
platform, reducing the risks of cash handling
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24 hours hotline services provide technical support for retail
shops whenever it is needed

S\ EEFREBHR - REEEXFERFERE - =22
&SIz



How It Works 9
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As an Octopus retail acquirer, HKBN ensures stable connection to the
payment networkand enables smooth transaction experience.
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Internet connectivity
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HKBN connects merchants’ computer
system to the Internet and enables data
connectivity through Business Broadband
services.
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In-store Wi-Fi network
JEA MR IRER

HKBN facilitates in-store operation management and enables
wireless connections for visitors through Cloud WiFi service.
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