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IDD 009 / 009 Hong Kong Connect Amendment & Service Requisition Form | Business Customer

HONG KONG

BROADBAND NETWORK

% Fi424% CUSTOMER RECORD

/A4 Company Name: (352 English) (“Customer”) (t137 Chinese)_____ (“&F")
s ECHE BR No. % F=uErE Customer No. B4 A Contact Person:
BréstiEContact No. (#isfTel) __ (WHFax) 4 Email Address

FXEEE R CHANGE CUSTOMER INFORMATION (52 L(Z5 X [FfEtH B R A
O sratal (27 / Bi4%) New Address (Billing / Contact)

O #wEi4s A New Contact Person (Mr/Ms/Mrs)

O #riessE 590 New Contact No. O wrEE 5% New Fax No.
O wrm@hE s/ %0 New Mobile Phone/Pager No. O B FE =% New E-mail address

FEkIDD 0094k} / CHANGE IDD 009 INFORMATION
HEEsE4 0k Change IDD 009 Line Information / &t #hE:55%5% Add Mobile Phone No.

O (#foAdd) 1. O %fu Add) 2.
O =Y Delete) 1. O HY Delete) 2.
F XS LR CHANGE SECURITY PIN INFORMATION (Not applicable to mobile phone)
F58EHE Line no. 1 Ok account code (eiExisting) | | | | | (##Changeto)| | |||

F0095 5 HE R, CHANGE 009 HONG KONG CONNECT INFORMATION 0097 #:m5%15 009 Hong Kong Connect No.
O’sshE:EsERE Designated overseas telephone number
O&Ex#iEReset PIN f5 &2k B 5E0E L/ 83 %55%) Calling Line Identification (CLI) Telephone number for Reset PIN
O3kt -~ Application for Supplementary Card: /4 =44 f% Company Name pade s areEnE BR No.

T dE ;77ACHANGE PAYMENT METHOD [] sRTE BpEEEY Bank Autopay O H itz 7% Other Payment Methods

F X ARERKA CHANGE INVOICE FORMAT

[ Account Code Invoice — By time (A) [ Account Code Invoice — By time with page break (B) [ Account Code Invoice — By line (C) [0 Account Code Invoice — By time with page break (D)

O Line Grouping Invoice (G) O Line Grouping Invoice — with page break (H) O Line break Invoice (L) O Summary Invoice (N)

O Standard Invoice (Y) O Time Sequence Invoice (T) O Soft Billing $328

T4 HEE HHICHANGE INVOICE DAY (Please specify the invoice day) i Existing f# = Change to
HEH{ESEEIRS APPLICATION FOR SERVICE RECONNECTION / TERMINATION

Omoboo9l___ 1 1 I [J 009 F#&imsen% 009 Hong Kong ConnectNo. 1 1. 1 |
CIpg w4k Service Termination HffDate _ /  / [0 g E=Rs Service Reconnection HiffDate_ /|
5 AR EBEERE (LLVEAR#SEERE) Calling Line Identification (CLI) Telephone number for Service Reconnection

HAt AR OTHER SERVICES

C=HIuds Re-print Receipt I [0 =FAIHERE Re-print Invoice I

(IEF%E15{,5$10 Service Fee $10 per copy) (#EEE5EHE Invoice No.) (H

(W %ETE Receipt No.) (3 Month) Month)

Ot/ 3#/0 Increase / Decrease Preset Usage Level

LI M=
E\%&L{%ﬂéﬁ%ﬁﬁﬁ%jﬁ% 5¥lE= CHANGE RECEIVE INFORMATION O Chinese CstcEnglish

OF kst E:NEES CHANGE VOICE COMMUNICATION LANGUAGE (only foribb) [JEgsRzECantonese [J#:wEnglish  [J:msEMandarin

[] ManagedBiz 44_I- g #6453 2.4 ManagedBiz online service management portal
TEIGE M E IR PRV E A TH) Email address (will be used as login name of Admin account):

OfffzRemarks:

# BAEIMVEER T EBMRREE ) R REIEE BAENE PR o BWE BAEZRIEERR - TRELSNE /BRI AR H5 -
# Please complete our “Direct Debit Authorization Form” and submit to your designated Account Manager. Upon receipt of your authorization form, it will take approximately 6-
8 weeks for the bank to process your application.

Z FE2HH Customer’s Declaration

RNFREIET B TUR BT EARAT (FETURMEITER") JUE BRI A R - AATIREE R R LB B IER R R 2 - ANFTRERCHEESA (K &
BT E T EZHERE AN TR ) RIS RN SR 22 LN B R - Bim AN EZ G B (I 1DD 009 / 009F @ LTS - BZHRISIE
REERNEHZHE ~ S SEEAVER T - KA EEEE &R IDD 009/ 009F Eim ik #s 2 #H -

We hereby authorize HKBN Enterprise Solutions Limited (‘HKBNES”) to effect the above application on such date and time as shall be determined by HKBNES. We confirm
and agree that the above information is correct and complete. We confirm that we have read (or have been explained by HKBNES'’s sales agent of) the terms set out above
and hereby confirm our acceptance thereof. We shall be solely liable for all charges incurred in respect of the use of the IDD 009 / 009 Hong Kong Connect service
regardless of whether we personally used such service or whether such service was used without our authority, knowledge or concern.

Authorized Signature with Company Chop HH#f Date
TEF RSB B N EI R EN
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IDD 009 / 009 Hong Kong Connect Amendment & Service Requisition Form | Business Customer

#+¥ Remarks:

1Ry S N BRBLEVRAT A U ~ SEENA R SCF ORI R S R A Sl 55 R D% 30 RN SHE -

2. 2%@%%)52ﬂ§&i€_¥%7§?}5l%“@*’%Z%‘%@EFH MEEAAL - FRTRENE T R EEMFIIRP S E - WKOA —ESRZ A 1DD 009 = 009 &

IR EEE R TR R o B SAFHARZHAEMRERN - S ER BE AT PR R EE IR AR 128 180 & -

A FAEAE AT 1DD 009 / 009 EAEMERTS - S AEHEEAIAAE -

. All documents, copies and written materials provided by unsuccessful applicant will not be returned and will be destroyed within 30 days after notification of

unsuccessful application.

2. For the sake of customer benefit and to protect customers from possible loss arising from unauthorized use by a third party, HKBNES will regularly review customer
accounts and automatically change those inactive IDD 009 / 009 Hong Kong Connect accounts which have not been used for a long period to the status of “temporary
suspension”. Should you have any queries regarding the above arrangement, please contact your designated Account Manager or our Business Customer Service
Hotline on 128 180.

3. Please submit a written request if you intend to terminate IDD 009 / 009 Hong Kong Connect service(s).

= W

&3k B 4fifllSpecial Terms & Conditions:
1. BT RETT AR R (ARG 2%
a)  EHEEEUSEER K
b) KEFER E HANE SRS
EATHHMRET R LB BAIE AR LT - & R s AR e RS AR s S s A = B4 -
2. FATHMGETFMERHEE D - R ESSIRBS AR - MEFANERZEER  FERERTHGRETFE - BETHHEET ERHE LEHAE P IEAERHE
BESERR - SRR -
P 2 IR 2 & AR AR 567 220 — R R B I OR (555223 hkbnes.net/tnc/T&C_Chi.pdf), » T & RAF R J7 28 Al A RHE L ESOIE SR (F 55T E AT
. AT 77 SO M (T S B PR 8 SO R St 3 = 7 RS (e 112 5 RS T 2 2 B S ~ 51 R S P4 BRs , (R TR MBS ~ B Ottty - 5%
AR, & PR R WG R oAt 25 PR = A R AR s, A A -
1. HKBNES reserves the rights:
(@) to change the tariff for monthly rental or cancel any discount; and/or
(b) to transfer Customer to more suitable alternative service
at any time upon giving notice in writing and such revision shall be binding on Customer if Customer continues to use the service after the notice.
2. HKBNES may contact customer to provide their corresponding products and services information. If customer does not wish to receive such information, please
write to HKBNES who will then cease to use customer’s personal data for such purposes without any charge.
3. Customer acknowledges that acceptance of the service shall be subject to the General Terms and Conditions of HKBNES (please Vvisit:
hkbnes.net/tnc/T&C_Eng.pdf), which may be amended from time to time by HKBNES without notice.
4. Customer agrees that HKBNES may appoint and/or engage HKBN and/or any other third party provider(s) to provide any or all services, pre-sale and after-sale
services to Customer, including but not limited to marketing, provision of equipment, invoicing, customer services, collection of payment and other Customer’s
account related services if applicable.

BERREE R BSAMSEITRIER For Office Use Only

PD&M Form
ID:IHKCB00160206/AB

CN:

Service Charge Attached Pages:
Sales Name: Sales ID:

Sales Contact Tel. No.:

Sales Fax No.: Dealer ID (if any):

Dept: Invoice Format:

Bank A/C / Credit Card No.:

Handled By: Verified By:
BEEFRBRSE

Business Customer Service Hotline 128 180
BHEEFRBEE 2133 2366

Business Customer Service Fax
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