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HONG KONG

BROADBAND NETWORX

1. Microsoft Outlook 2013

1) Select “File”
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2) Select “Add Account”
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2.1) Select “Account Setting”
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2.2) Select “Add”
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3) Select “Email Account” and select “Next”

EiE EAEMARPE, Wik D

I N e L L I

BERWPRE
TS RanSXEmEEL -

L Ea Ll Y

@ SHEEEREARAEDM

4) Select “Manual setup or additional server types” and select “Next”
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5) Select “POP or IMAP” and select “Next”
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6) Input the server information. Unselect option “Automatically test account setting when Next is

clicked”
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7) Select “More Setting”
If customer using homegw.bbmail.com.hk, please select “My SMTP need requires
authentication” and input the user name & password.

If customer using smtp.bbmail.com.hk , just keep unselect the option “My SMTP need
requires authentication”
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8) Go to Page “Advanced”, double check the port setting according to the server information.
Reminder:
If customer no need to keep back up at the server, please kindly unselect the option “Leave
a copy of message on the server”.
If customer keep copy on the server, please kindly remind to check your mail box usage to
prevent email service affected or any extra charge.
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9) Select Next to finish the setting.
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Congratulations' Your mail account setup is now completed!
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2. Thunder Bird

1) Select “Tools” and “Account Setting” at Tool Bar
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2) Select “Account Action” and Select “Add Mail Account”
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3) Input your name, email address and email password. Click “Next” then “Manual Config”
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4) Fill in the server information
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5) Select “l understand the risks” and press “Finish” to complete the email account setup.
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6) Reminder:

If customer no need to keep back up at the server, please kindly unselect the option “Leave

message on the server”.

If customer keep copy on the server, please kindly remind to check your mail box usage to
prevent email service affected or any extra charge.

7R

MEABRFREBEHHEHRGRES, FEOEDE" AMERGE RS _ ERYEHE.

kaﬁEﬁ AEARRERER
EMRIBRTENETERININE.

2 ests@hkbn.com.hk
EARSLE
ROEEEE

B

m

sERREIHRZEBNERER B RRAEREBSEMER

e (T T T

BEssE
[ EHEREESEFIEATTE ©
Asw | 108 sensrse
[ ERTEHFEFEETTE M)

[ REREEER ©

7] AREREERELNES Q)

=Y - s - u b —

Congratulations! Your mail account setup is now completed!
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3. IPhone (10S)

1) Tap “Settings” on the Home screen of your iOS device.
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2) Select “Mail Contacts and Calendars”
BIE TETHMH/MEEN /TSEE
R/E
iCloud
iTunes £ App Store

Wallet £2 Apple Pay

B - B BE

0O @@ »

st
REEEIE
£

e

FaceTime

2006

HE
@ =t

9|Page



3) Click “Add Account”
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5) Select “Add Mail Account”
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6) Input your name, email address and password.
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7) Input the server information, then “Save”
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7.1)  If customer would like to change the outgoing server to homegw.bbmail.com.hk or other
SMTP server, go to the setting page again after save onstep 7.
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7.2)  Select “outgoing server”
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7.3)  Select “Primary Server”
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7.4) Input the related outgoing server details
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Congratulations! Your mail account setup is now completed!
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4. Android 4.X

1) Run your email application

FIRL Android FHEEFEAHET

-
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Settings Browser Calculator Calendar

SNCH [N

Carnera Clock People Phone

Y

Downloads Email Gallery Messaging

2) Enter your “Email Address” and your password. Then press " Manual setup "
AREMARK TEFEEMIU, WEAMRKN TEE L, 28R TFERE, -

Account setup

You can set up email for most
accounts in just a few steps.

(Full email address SgBsSRYEHER ML)

Manual setup Next

3) Choose "POP3” account.
#I1E "POP3" IRE -

Account setup

What type of account is this?

POP3

IMAP

Exchange
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4) Enter "Your Email Address" in "Username" and enter " pop3.bbmail.com.hk "in "pop3
server". Select “Non Secure (No SSL)” in “Security type” and then press "Next"

£ TERERE, —EL TS FEGAIL , , WEARK TR -
£ "Pop3 fEAR=% . —1#E L " pop3.bbmail.com.hk J
£ TR ER ) BIE TALE (NoSSL), BB TF—%,-.

Account setup

Usemame
(Full email address SEESAEHERMHE)

Password
srssssanannnnn
POP3 server
pop3.bbmail.com.hk
Port
110
Security type
None

Delete email from server

Never

Previous Next
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5) Enter “smtp.bbmail.com.hk” in “SMTP server”.
Enter “25” in Port”. Select “None” in “Security type”
Click “Require sign-in”

Enter “Your email address” in “Username” and
enter your "password" in "Password".

£ "SMTP falfRE8 » —HE3E £ " smtp.bbmail.com.hk J °
25

- - - WL

- w - w L

Account setup

[ SMTP server
smtp.bbmail.com.hk
Port
25
Secunty type
None

¥ Require sign-in
Usemame

(Full email address 5EEERTERER ML)
Password

Previous Next

6) Setup the email checking frequency, you may tick “Notify me when email arrives”  if you
want the email notification. (mind the data service usage)

REEWEFBHNRE - MEEAH Email KWEES - oJZIH " E2WE] Email
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Account settings

Inbox checking frequency

Every 15 minutes >

Send email from this account by
default.

+" Notify me when email arrives.

v' Sync email from this account.

Previous Next

7) Enter "account name (BBMAIL)" and "Your Name", then press "Done". This name will
be displayed as "Sender" in all outgoing mails.

i TeRPEME, —HBA "BBVAIL, - E "TAREHE , —RBALKNEE - 2E
REEALNEBGPSUHE—BLIR - R8% "M,

Account setup

Your account is set up, and email is
on its way!
Give this account a name (optional)

BBMAIL

Your name (displayed on outgoing messages

THIET @ETRAEFE)

Next

REVENE T BHRESTH!
Congratulations! Your mail account setup is now completed!
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5. WindowsPhone

1) Goto “Settings” -> “email & accounts” -> “addanaccount”

FIRL "RRE 1 -> T ERAIRER L > T RTIEIRF L

SETTINGS

® | email & accoun

@ add an account

set up email, contacts, Facebook, and others

& Windows Live

2) Select “advanced setup “
1 TERERTE
A
ADD AN ACCOUNT

& Windows Live
@8 Outlook
@' Yahoo! Mail

&= Google

& other account

£ advanced setup
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3) Enter “your email address” and “Password”, then click “Internet email account”

g A TRIOEFEREMAE AN T 2RSSR IR T Internet email account 4

A A

ADVANCED SETUP ADVANCED SETUP

(Full email address SEEEATEEFMHE)

Exchange ActiveSync

Internet email accoun
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4) Enter “BBMAIL” in “Account name”.
Enter “Your name” in “Your name”.
Enter “pop3.bbmail.com.hk” in “Incoming email server”. Select Account type as “POP3”
Enter "Your Email Address" in "User name" and enter your "password" in "Password".
Enter “smtp.bbmail.com.hk” in “Outgoing (SMTP) email server”.
Tick “Outgoing server requires authentication”
Tick “Use the same user name and password for sending emai
Press “signin”

£ TIRPEE —REA "BBMAIL,

£ TIREE ) —REALHNEE  LEEEEEELNEM4PFHE—REIR -
£ " BWEMHEARES - — 1B L " pop3.bbmail.com.hk ;- EIENRSIFHE S “POP3”
£ TERESHE ., —HEL TN EFB4MIL, , WEARK "B, -

£ T EHEEHEIRES . —IE L " smtp.bbmail.com.hk J °

AN " E B E AR EERE L -

FUE "R 2 MG RS -

ZE®R TEAN,

A

III

S
INTERNET EMAIL ACCOUNT

INTERNET EMAIL ACCOUNT

BBMAIL
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Congratulations! Your mail account setup is now complete!

NEICHWEFHARESTTA!
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6. Blackberry

1) Pressthe “Function keﬂ ”in home menu, and then select “Setup”
it Blackberry FEMEPFIL " IR B 1 EATRE,-

3) Click “Add” — "Other” in "Email Account” tab, andthen press “Next”
£ TEFHARSE Bl - EN "THIE, - THf, AR TFN—F -

- (Hotmail, MSN, Live) 2

Add an existing email account e.’ Yahoo!
—(eg Yahoo!® Gmali®) . > AOL

N :
ETER | ° Y S

<] Gmail®

Create a BlackBerry email account
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T T
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4) Enter “Email address” and “password”, and then press “Next”

EEFEHREEERRA "EFHEMU, B TR, KB R T — Do

Email address: o

| (Full email address STEER S #[ i) |
Password:
|******** |

B Show Password

.
v

|
S TS

5) Blackberry will show the "You have successfully added" message, press “OK” to exit.
Blackberry E#R " MERINFIL 4 - 7 58 w5

J mA

Account Setup Confirmation
You have successfully added:

)

(Full email address 5221y BB ik hE)

A new icon for this mailbox has been
added to the Home screen. You can use
this mailbox to send and receive new
email from your device.

-

| ok T

v

Congratulations! Your mail account setup is now complete!
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