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HONG KONG

BROADBAND NETWORX

1. Microsoft Outlook 2013

1) Select “File”
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2) Select “Add Account”
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2.1) Select “Account Setting”
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2.2) Select “Add”
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3) Select “Email Account” and select “Next”
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4) Select “Manual setup or additional server types” and select “Next”
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5) Select “POP or IMAP” and select “Next”
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6) Input the server information. Unselect option “Automatically test account setting when Next is

clicked”
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7) Select “More Setting”
If customer using homegw.bbmail.com.hk, please select “My SMTP need requires
authentication” and input the user name & password.
If customer using smtp.bbmail.com.hk , just keep unselect the option “My SMTP need
requires authentication”
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8) Go to Page “Advanced”, double check the port setting according to the server information.
Reminder:
If customer no need to keep back up at the server, please kindly unselect the option “Leave
a copy of message on the server”.
If customer keep copy on the server, please kindly remind to check your mail box usage to
prevent email service affected or any extra charge.
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9) Select Next to finish the setting.
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Congratulations! Your mail account setup is now completed!
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2. Thunder Bird

1) Select “Tools” and “Account Setting” at Tool Bar
THFERE TR ->" K 3 E”
(TED) #8 0

EEEZ B Ctrl+Shift+B

CEERL Ctrl+)
FInlot A

EHEBEE NV

HARE © »
MABZE (O)...

BHHREREE 0O

BELEERNER

BEES L

RTARFBFES ©
BEETRSIRENES O

EA M)...

ERIE2(0 Ctrl+Shift+]
AFEEREQ

EREFMNESTHE H)... Ctrl+Shift+Del

2RO

2) Select “Account Action” and Select “Add Mail Account”
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3) Input your name, email address and email password. Click “Next” then “Manual Config”

BRI RR . HUIRIIE X R D, 2 “4k8” SRRk “TFEIBUE” .

| - SMIR SRR T RS (SMTP) i

T8 Oon) B HRA RS, ETLLS SE RN — AR TN S
{SMTRHIIRES 2! (AT (T 5S LL (R RTINS

1 ——
, S NINE x E
ST 0 [E5TS | WISET. A AT IR |
RFEIL Q> |etsOrkbncombk |
W (B wenvere ﬁ o
& RaT™ 0
IEGRENE : Mosil ISP XTIN
meswewn G | semEm | sre | emo | maw
|
e -
we ma
4) Fill in the server information
A 4 3 R =d = v/
NS5 e EE, HZ e
Sl B ABS (SMTP) BE |
EIR NS RIS, STLIE I E R IR e A S E L
(SMTP RS =R 3 FRFRER AR ES LA FETEERE 1 a IR ES [
[ I IS, 1
I IESEINE

89 (N): | ESTS |
TR (U: | ests@hkbn.com.hk |
58 (P): Ioouuo I

M s2iEEE ()

&89, AR EETIE 69k

4 Thunderbird B5{2 15 SEMEESEEXK,

(EAREs EikaTa & SsL Pz
Y. Epopg v‘ |pop3.bbmail.com.hk ] |110 V| Ei3 v | | BB ~
T SMTP [smtp.bbrnail.com.hk s V] = v| | Tz v|
{ERERE: It [ests@hkbn.com.hk ]

BTN ) ERBE )

ENME D | RRO | WEE

7|Page



it R T R S SR

| SMTPIISRIG H NS (SMTP) IS
000 GRE UATAES, ETAIS RN - AN AN TS
CSMTRHNR B SEFNNTNES LR nes,
| T

6) Reminder:

5) Select “l understand the risks” and press “Finish” to complete the email account setup.

If customer no need to keep back up at the server, please kindly unselect the option “Leave

message on the server”.

If customer keep copy on the server, please kindly remind to check your mail box usage to

prevent email service affected or any extra charge.
R

I NIJC Ok B MR AF 2% 0 B AR S5 2%, R O 20 1” A ER AR 55 4 _E R R A,
A8 NGB OR B ST IR 5% 4 RIS g I R 258 RIS A6 2 1) Y o8 P 17 190, JE e, KT I A4 e 26 T 5

FEL S A 55 52 S B AR BA BRCB

a ests@hkbn.com.hk A (SSSER NS
AEERE || mEsze
ROREHE [ SERREEEFBARYE ©
el s Oso [ 10 sesswse
;_f:;g;: [ ERTHFEFBEETE M
— [ REREEER ©
- ] FRSEES F6EE ©

N e s - a

Congratulations! Your mail account setup is now completed!
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3. IPhone (10S)

1) Tap “Settings” on the Home screen of your iOS device.
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2) Select “Mail Contacts and Calendars”
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3) Click “Add Account”
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5) Select “Add Mail Account”
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6) Input your name, email address and password.
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7) Input the server information, then “Save”
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7.1)  If customer would like to change the outgoing server to homegw.bbmail.com.hk or other
SMTP server, go to the setting page again after save onstep 7.
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7.2)  Select “outgoing server”
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7.3)  Select “Primary Server”

WP RS A

< bbmail.com.hk  SMTP

FHHEE

smtp.bbmail.com.hk 315

Rl EMTP {628

13| Page



7.4) Input the related outgoing server details
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Congratulations! Your mail account setup is now completed!
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4. Android 4.X

1) Run your email application

)5 Android FHLH FHELERE T
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Settings Browser Calculator Calendar

MO Mm-S

Camera People Phone

N

Downloads Email Gallery Messaging

2) Enter your “Email Address” and your password. Then press " Manual setup "

TEEAIRE) THFERAFBAE | SRR (#5653 Z )5t [ FaiiE .

Account setup

You can set up email for most
accounts in just a few steps.

(Full email address SEEERYEEHEI ML)

Manual setup Next

3) Choose "POP3” account.
L "POP3" KT,

Account setup

What type of account is this?

POP3

IMAP

Exchange

4) Enter "Your Email Address" in "Username" and enter " pop3.bbmail.com.hk " in "pop3
server". Select “Non Secure (No SSL)” in “Security type” and then press "Next"
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7 THHELH] —HEE [EEFIsEht ], AR [26 ],
7E [Pop3 H45%s | —#23EH I [pop3.bbmail.com.hk ],
TE [ R ] P (AL (NoSSL)) 2k [TF—3H . .

Account setup

Usemame

(Full email address S2EERTEHHHL)
Password
sessssasannnne
POP3 server
pop3.bbmail.com.hk
Port
110
Security type
None
Delete email from server
Never

Previous Next

16 |Page



5) Enter “smtp.bbmail.com.hk” in “SMTP server”.
Enter “25” in Port”. Select “None” in “Security type”
Click “Require sign-in”

Enter “Your email address” in “Username” and

enter your "password" in "Password".
TE [SMTP %25 ] —H3H L [smtp.bbmail.com.hk .

£ [ E ] — 423 E [25 1.
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Account setup

[ SMTP server
smtp.bbmail.com.hk
Port
25
Secunty type
None

¥ Require sign-in

Usemame

(Full email address 5EEERTEER ML)
Password

Previous Next

6) Setup the email checking frequency, you may tick “Notify me when email arrives” if you
want the email notification. (mind the data service usage)

W B T IR A, GIEEAEAE Email BPYREES, ATAHIEL [40E] Email
BRI . (TR &)

Account settings

Inbox checking frequency

Every 15 minutes >

Send email from this account by
default.

+" Notify me when email arrives.

v" Sync email from this account.

Previous Next
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7) Enter “account name (BBMAIL)” and "Your Name", then press "Done". This name will
be displayed as "Sender" in all outgoing mails.
e T4k P 2FR ] —F5A [BBMAIL]. 1E [HHIZIR] — M ANERZIR, AR
K AEIE IR A N— 2. SRJEH% [58R.

Account setup

Your account is set up, and email is
on its way!
Give this account a name (optional)

BBMAIL

Your name (displayed on outgoing messages

THIET ETASHE)

Next

WEVER T IR B E 2 5E R

Congratulations! Your mail account setup is now completed!
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5. WindowsPhone

1) Goto “Settings” -> “email & accounts” -> “addanaccount”

JHR TWOE ] -> [ERAIKS ] > Dk |

A
SETTINGS

email & accoun

@ add an account

set up email, contacts, Facebook, and others

& Windows Live

2) Select “advanced setup “
L [ HER O
A

ADD AN ACCOUNT

& Windows Live
@8 Outlook
@' Yahoo! Mail

&= Google

& other account

£ advanced setup

3) Enter “your email address” and “Password”, then click “Internet email account”
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N [URPHEFREERRE | A0 [ 2569 | SRJ54% TInternet email account

A A
ADVANCED SETUP ADVANCED SETUP

(Full email address SEEEAYEEF ML)

EEN | cxchange ActiveSync

Internet email accoun

20| Page



4) Enter “BBMAIL” in “Account name”.
Enter “Your name” in “Your name”.
Enter “pop3.bbmail.com.hk” in “Incoming email server”. Select Account type as “POP3”
Enter "Your Email Address" in "User name" and enter your "password" in "Password".
Enter “smtp.bbmail.com.hk” in “Outgoing (SMTP) email server”.
Tick “Outgoing server requires authentication”
Tick “Use the same user name and password for sending email”
Press “signin”
e [P 2R —F %A [BBMAIL .
e [HARR ] —ERANER AR, AR 2R Bl & e N — A= .
T [HCHRE IR 55 2% | — #2238 | [ pop3.bbmail.com.hk ).  EFEK F 2588 H“POP3”
£ [MEHFAN] —FE B TR BE-Fp bl |, FEMARE [2556].
7E [IE IR RS 8 | —A23E E [ smtp.bbmail.com.hk .
GOV [ 32Kt A T 55 2% 75 B2 56E |
SVEL [ P AH F) 42 BR AN 00 R G R EE
ZJEte T8N

A S

INTERNET EMAIL ACCOUNT

INTERNET EMAIL ACCOUNT

BBMAIL

TRIET (ETAESEE)

A <onr! ® ’ T € e sy thie
We send yOour messages using

pop3.bbmail.com.hk

Congratulations! Your mail account setup is now complete!
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6. Blackberry

1) Pressthe “Function keﬂ ”in home menu, and then select “Setup”
M Blackberry FH [ 4% [ Dhfet E I — AN THE L.

2) Enter “Email Setup.

BEN [HT I sCE

3) Click “Add” — “Other” in “Email Account” tab, and then press “Next”
76 [ HFHBAEK S | i, e [Fnd] — [HAb], AR5tk [F—2 1.

Email Accounts

= (Hotmail, MSN, Live) A
Add an existing email account 9.’ Yahoo!
. [(eg. Yahoo! :-.Gmaﬂ:.J_l_] - AOL
BT | °© e
- ' / .
Create a BlackBerry email account 60
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4) Enter “Email address” and “password”, and then press “Next”

FEH T IR E DU O [ IRl | 5 T35 ), RJa4 [Th— 2.

Email address:

| (Full email address STEER I ZE & HitL) |

Password:
I******** |

M Show Password |

D>

] v

S @S TN

5) Blackberry will show the "You have successfully added" message, press “OK” to exit.
Blackberry 2xEon [#ECEIHIG |, % T8/ ] 45K
Account Setup Confirmation
You have successfully added:

i

(Full email address 5222 = B 1 hE)

A new icon for this mailbox has been
added to the Home screen. You can use
this mailbox to send and receive new
email from your device.

-

Congratulations! Your mail account setup is now complete!
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