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(I)  Introduction 

 

̢
̢ 

 

HKBNôs Business Broadband Service offers customers high-speed access to the 
Internet. Our Fiber-To-The-Building architecture caters for high speed and high 
bandwidth multimedia applications with two-way symmetric bandwidth for upload 
and download. 
 

̢ 
 
Simply follow the instructions with this user guide and enjoy the many benefits of 
our Internet access service. 
 

(II)  System Requirement 
 

:  
Basic requirements for installation of HKBN Business Broadband: 

 

- Pentium  166 MHz ( )  

Pentium 166MHz Processor (or above)  
- 32MB RAM  

32MB RAM memory 

-  95/98/2000/ME/NT4.0 SP3  
Microsoft Windows 95/98/2000/ME/NT4.0 SP3 

-   
Pre-installed Ethernet Card 



 

 

(III)  How to Use HKBN 

Business Broadband Service 
 

 98  IP   
Installation Guide for Windows 98 Using DHCP IP Address 

 

̢ 
 

Before installing HKBN Business Broadband Service, please ensure the network 
card has been properly installed in your PC according to the user manual of the 
network card. 
 

  

Follow the steps below when the LAN card has completed installation: 
 

1.   
Network Setting 
1.1. ̪ ̫ ̪ ̫  

Click ñStartò and select ñSettingsò 
1.2. ̪ ̫  

Click ñControl Panelò 
1.3. ̪ ̫  

Double click ñNetworkò 
 

2.  TCP/IP (  TCP/IP )  
Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed) 
2.1. ̪ ̫   

Click ñAddò 
2.2. ̪ ̫ ̪ ̫  

Choose ñProtocolò and then ñAddò  
2.3. ̪ ̫ ̪Microsoft̫ ̪ ̫

̪TCP/IP̫ ̪ ̫  
Choose ñMicrosoftò in ñManufacturerò on the left and ñTCP/IPò in 
ñNetwork Protocolsò on the right, and then click ñOKò. 



 

3. 

3.1.    
TCP/IP  
Select TCP/IP of your 

installed network card 

3.2.  ̪ ̫   

Select  ñConfigurationò tab  
3.3. 

 TCP/IP ̪  
 

̫  
 

Select TCP/IP* generated 

from your installed network 

card and click ñPropertiesò 
 
 

 TCP/IP   
The TCP/IP figured in diagram is for 

reference only 
 
 

 

4. 
4.1.  ̪IP ̫  

Select the ñIP Addressò tab 
4.2. ̪  IP ̫  

Select ñObtain an IP 

address automaticallyò 

4.3.  ̪ ̫  

Click ñOKò 4.4. ̪
̫   

 
 

Click ñGatewayò and make 
sure the field has not been 
filled in 



 

5.  

5.1. ̪DNS ̫  
Select ñDNS Configurationò 
tab  

5.2. ̪  DNS̫ 

Select ñDisable DNSò  
5.3. ̪ ̫

 
 

Click ñOKò and re-start 
your computer 

 
 
 
 
 
 
 
 
 
 
 

 
 
Internet Explorer Please continue to set up the Internet Explorer option 
after finishing the configuration of your computer's network properties. 



 

 98  IP   
Configuration Guide for Windows 98 Using Static IP Address 

 

̢  

Before installing HKBN Business Broadband Service, please ensure the network 
card has been properly installed according to the user manual of the network card. 
 

  

Follow the steps below when the LAN card has completed installation: 
 

1.   
Network Setting 
1.1. ̪ ̫ ̪ ̫  

Click ñStartò and select ñSettingsò 
1.2. ̪ ̫  

Click ñControl Panelò 
1.3. ̪ ̫  

Double click ñNetworkò 
 

2.  TCP/IP (  TCP/IP )  
Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed) 
2.1. ̪ ̫   

Click ñAddò 
2.2. ̪ ̫ ̪ ̫  

Choose ñProtocolò and then ñAddò  
2.3. ̪ ̫ ̪Microsoft̫ ̪ ̫

̪TCP/IP̫ ̪ ̫  
Choose ñMicrosoftò in ñManufacturerò on the left and ñTCP/IPò in 
ñNetwork Protocolsò on the right, and then click ñOKò. 



 

3. 

3.1.    
TCP/IP  
Select TCP/IP of your 

installed network card 

3.2.  ̪ ̫   

Select "Configuration" tab 
3.3.    

  

TCP/IP ̪ ̫   
Select TCP/IP generated 

from your installed network 

card and click "Properties" 
 
 

 TCP/IP   
The TCP/IP figured in diagram is for 

reference only 
 
 

 

4. 
4.1.  ̪IP ̫  

Select the "IP Address" tab  

4.2.  ̪  IP ̫  
 

       ̪ IP ̫ ̪   
        ̫ 

 
Click on "Specify an IP 
address" and type in your 
ASSIGNED "IP address" 
and "Subnet Mask" 
provided by HKBN. 

 



 

5. 

5.1.  ̪ ̫ 
 

Select the ñGatewayò tab 

5.2. ̪   

̫ ̪ ̫ 
 

Type in your ASSIGNED 
"Gateway IP address" and 
then click the "Add" button 

5.3.  ̪ ̫  
Click "OK" 

 
 
 
 
 
 
 
 
 
 
 

 

6.  

6.1. ̪DNS ̫  Select 

"DNS Configuration" tab 

 

6.2. ̪  DNS̫ Select 

the "Enable DNS"  
6.3. ̪ ̫

̪DNS 
 

 

̫
 DNS ̪ ̫ 

 

Enter a host name into the 
"Host" column and then 
enter the DNS IP 
addresses given by HKBN, 
and then click "Add". 



 

7.  

7.1.  DNS IP , 

̪ ̫  
 

After added the DNS IP 
addresses, click "OK" and 
re-start your computer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
Internet Explorer Please continue to set up the Internet Explorer option 
after finishing the configuration of your computer's network properties. 



 

(IV)  Internet Explorer 
 

Internet Explorer Set Up via HKBN Business Broadband 
 

1.   
Configure home page 
1.1. ̪ ̫ ̪ ̫  

Click "Start" and select "Settings" 
1.2. ̪ ̫  

Click "Control Panel"  
1.3. ̪Internet ̫ 

Double click "Internet Options" 

1.4. ̪ ̫   
Select "General" tab 

1.5.  http://hkbnes.net  
Enter http:// hkbnes.net in the "address" field of "Homepage" Section 

1.6. ̪ ̫  
Click ñOKò to confirm 

 

2. 
2.1.  ̪ ̫  

Select "Connection" tab 
2.2.  ̪ ̫  

Click "LAN Settings" 



 

3. 

3.1.  ̪ ̫   

̪ ̫ 
 

Select "Automatically detect 

settings" in "Local Area 

Network (LAN) Settings" 

3.2.  ̪ ̫  
Click "OK" 

 
 
 
 
 
 
 

 

4.  Internet Explorer 

Restart the Internet Explorer 



 

 

(V) HKBN Broadband Mail POP3  Outlook  HKBN 

Broadband Mail Outlook Setup for POP3 User Guide 
 

1.  Microsoft Outlook / Outlook Express 

Start Microsoft Outlook / Outlook Express 

 

2. 
2.1.  ̪ ̫   

̪ ̫ 
 

Click on pull-down menu 
"Tools", then select 
"Accounts". 

2.2.  ̪Internet ̫ ̪   

̫ ̪ ̫ 
 

Click on "Internet Accounts" 
tab and then click the "Add" 
button and select "Mail". 

 

3.  

3.1. ̪ ̫

̢
̪ ̫ 

 

Enter your "Display Name" 
and press "Next". This name 
will be displayed as 
"Sender" in all outgoing 
mails. 

 
 
 
 

4.  

4.1.  ̪ ̫ 
̪

̫  ̪  
 

̫ 
 (Email Address)   

̪ ̫ 
 

Select "I already have an 
email address that Iôd like to 
use" under Internet 
Connection Wizard and 
then Enter your email 
address and press "Next". 



 

 

5.  
5.1.  ̪

̫  "POP3" ̢ 
 

Choose "POP3" in "My 
incoming mail server". 

5.2.    

"pop3.nwtbb.com" ̢   

  

"smtp.nwtbb.com"̢   

̪ ̢̫ 
 

Enter "pop3.nwtbb.com" in 
"Incoming mail server" and 
enter "smtp.nwtbb.com" in 
"Outgoing mail server".  
Then press "Next". 

 

6.  

6.1. ̪ ̫ 

̪ ̫ 
̪ ̫ ̪
̢̫ 

 

Your user name should 
have been displayed in 
"Account Name". If not, 
enter your "User ID" and 
your password. Then press 
"Next". 

 

 

7.  

7.1.  ̪ ̫ ̢
 Outlook Express̢ 

Press "Finish" and then 

restart Outlook Express 



 

8. 

8.1.  ̪ ̫   

̪ ̫ 
 

Click on pull-down menu 
"Tools", then select 
"Accounts".  

8.2. ̪Internet ̫

̪pop3.nwtb.com̫
̪ ̫ 

 

Click on "Internet Accounts" 
tab and then select 
"pop3.nwtb.com" and click 
"properties".  

9. 
9.1.  ̪ ̫   

̪ ̫ 
 

Click on ñServersò tab and 
tick ñMy server requires 
authenticationò 



 

(VI)  HKBN Broadband Mail  
 

How to Check E-mail via HKBN Broadband Mail Web-based 
E-mail Account? 

 

1.  http://ecs.hkbnes.net̢  

 

2. Go to http://ecs.hkbnes.net. 
 

3. ̪ ̫ ̪ ̡̫̪ ̫ é̢  
Enter ñUsernameò, ñEmail domainò and ñpasswordò in webmail box. 

 

4. ̪ ̢̫  
Click "Submit". 

 

! 

̢ 
 
Thank you for using this HKBN Broadband Service User Guide! You can now 
experience our HKBN Business Broadband Service. 
 

  :  
cscorp@hkbnes.net  
Should you have any further queries, please feel free to call our Corporate 
Customer Services Hotline or email to :  
cscorp@hkbnes.net. 
 

 Business Customer Services Hotline : 128 180 

 

24  24-Hour Fault Reporting Hotline : 2131 2131 

 

 HKBN Business Broadband Website : 

http://hkbnes.net 


