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() Introduction

HKBN6s Business Broadband Se+sspeedaesotbtheer s cust
Internet. Our Fiber-To-The-Building architecture caters for high speed and high

bandwidth multimedia applications with two-way symmetric bandwidth for upload

and download.

L

Simply follow the instructions with this user guide and enjoy the many benefits of
our Internet access service.

(11 System Requirement

Basic requirements for installation of HKBN Business Broadband:

- Pentium 166 MHz ( )
Pentium 166MHz Processor (or above)
- 32MB RAM

32MB RAM memory
- 95/98/2000/ME/NT4.0 SP3

Microsoft Windows 95/98/2000/ME/NT4.0 SP3

Pre-installed Ethernet Card
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(1) How to Use HKBN
Business Broadband Service

98 IP
Installation Guide for Windows 98 Using DHCP IP Address

L

Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed in your PC according to the user manual of the
network card.

Follow the steps below when the LAN card has completed installation:

1.
Network Setting
1.1. - - - “
Click AStarto and select ASettingso
1.2. . .
Click AControl Panel o
1.3. _ .
Double click ANetwor ko
2. TCP/IP ( TCP/IP )
Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed)
2.1.
Click AAddO
2.2. - - . -
Choose AProtocol 06 and then AAddO
2.3. _ Microsoft,

_ TCPIIP.

Choose AMicrosofto in AMAMCPT A ®COU er O
ANet wor k Protocolso on the right, and

on
t
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3.1.
TCP/IP
8 Cient for Microsoft Networks Select TCP/IP of your
| Client for Netwiare Networks installed network card
15 3Com 3C920 Integrated Fast Ethemnet Controller (3C305C- 3.2
¥~ IPX/SPX-compatible Protacol e - - i .
¥~ TCP/I I Sel ect AConfigurati
K ‘ 3.3.
sk | Remove | Propeties | TCP/IP
Select TCP/IP* generated
from your installed network
card and click APrope
TCP/IP

The TCP/IP figured in diagram is for
reference only

4_ TCPZIP Properties

41. _ IP N
Select the Al P Addr e:
4.2. _ IP .
Select AObtain an | P
addressaut omati cal |l yo
4.3.

L]

Click AOKO 4. 4.

Click AGatewayo and |
sure the field has not been
filled in
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5_ TCP/IP Properties
o
(" Erah

rlekid Wi I

WSS everbearcmiraer

o S0 ATG

5.1

5.2.

5.3.

_ DNS N
Sel ect ADNS Configur
tab

_ DNS,
Sel ect fnADisabl e DNSO
Click AOKat and r e

your computer

Internet Explorer Please continue to set up the Internet Explorer option
after finishing the configuration of your computer's network properties.
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98 IP
Configuration Guide for Windows 98 Using Static |IP Address

L

Before installing HKBN Business Broadband Service, please ensure the network
card has been properly installed according to the user manual of the network card.

Follow the steps below when the LAN card has completed installation:

1.
Network Setting
1.1. . _ .
Click AStarto and select ASettingsao
1.2. . N
Click AControl Panel o
1.3. _ .
Double click fANetwork?o
2. TCP/IP ( TCP/IP )
Add TCP/IP (GO directly to Step 3 if TCP/IP has been installed)
2.1.
Click AAddo
2.2. . . - -
Choosei Pr ot ocol 06 and then AAddoOo
2.3. _ . _ Microsoft, _ .
_ TCPI/IP, - -
Choose fiMicrosofto in AManufacturer o on

ANet wor k Protocolso on the right, and t
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2 Client for Microsoft Networks
2} Client for Netware Networks

|5 3Com 3C920 Integrated Fast Ethemnet Controller (3C305C-
¥ IPX/SPX-compatible Protocol i
Y~ TCP/F

[
_ad. | Remove | Propertes |

ViR TCP/IP Properties

[203. 98 .135.130 |

TCP/IP
Select TCP/IP of your
installed network card

Select "Configuration” tab

TCP/IP

Select TCP/IP generated
from your installed network
card and click "Properties”

TCP/IP

The TCP/IP figured in diagrans for
reference only

4.1.

4.2.

-

P

Select the "IP Address" tab
P

L] w

P

w L]

Click on "Specify an IP
address" and type in your
ASSIGNED "IP address"
and "Subnet Mask"
provided by HKBN.
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ISPl TCP/IP Properties

Select the fAGatewayo

L]

Type in your ASSIGNED
"Gateway IP address" and

add | then click the "Add" button
5.3. _ .
Click "OK"
6.
6.1. _ DNS . Select
"DNS Configuration" tab
6.2. DNS  Select
the "Enable DNS"
DNS Server Search Order = 63 - -
203. 98 .129. 1 | add | DNS

L]

DNS

Enter a host name into the
"Host" column and then
enter the DNS IP
addresses given by HKBN,
and then click "Add".
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7. R 1|
Bindings |  Advanced | NewBIOS
DNS Configuration | Gateway | WINS Configuration | IP Address
 Disable DNS
(% Enable DNS

Host: INWT Dormain: |

DNS Server Search Order
203931231
203981299

Domain Suffix Search Order

0K Cancel

7.1.

DNS IP ,

After added the DNS IP
addresses, click "OK" and
re-start your computer

Internet Explorer Please continue to set up the Internet Explorer option
after finishing the configuration of your computer's network properties.
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(V) Internet Explorer
Internet Explorer Set Up via HKBN Business Broadband
1.
Configure home page
1.1. - - - “
Click "Start" and select "Settings"
1.2. - .
Click "Control Panel"
1.3. _ Internet .
Double click "Internet Options"
1.4. - .
Select "General" tab
1.5. http://hkbnes.net
Enter http:// hkbnes.net in the "address" field of "Homepage" Section
1.6.
Click AOKO to confirm
A Tntormet Options ﬂﬂ
Generall 3ecuri!y| Content Connediions IPr:bgramsl !idvancedl 2.1. - -
- L Select "Connection" tab
L e 2.2.

 Dial-up settings

&3 My Connecion (Default] Add. .

Femove

Settincs... I
' Never dial a connection

¢ Dicl whenevzr a network cohnection is not present
. Always dial my default connection

(Bt defaulte MplErnnecten getieault

¥ | Betform systernsecurtychesk befare diatng

—LAN settings

Edit local area network [LaN) settings

LAN Settings... I

Ok | Caricel I

Al

I

CIHick "LAN Setting;s”
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RN 1 ocal Arca Network (LAN) Settings

3.1.

L] w

Select "Automatically detect

settings" in "Local Area

Network (LAN) Settings"
3.2.

Click "OK"

4, Internet Explorer
Restart the Internet Explorer
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(V) HKBN Broadband Mail POP3

Outlook HKBN

Broadband Mail Outlook Setup for POP3 User Guide

1. Microsoft Outlook / Outlook Express
Start Microsoft Outlook / Outlook Express

] Mol |Nom | DeacspSevice | 3 -] 2.1.
Aocount Type Connechon ’ I
[vest I
B 5 o
3.
3.1.
Waen you send esnad your nane vwall appeas in the Fronfdd of the aupong resissgs
Type your mame 53 you would ke # 40 appes
Disgay name: [Tom
Fér a4amphy: John Smith
| Heut > I Cacel l
4, e |
Intemnet £ mait Addross
4.1.

Yeur oo 2adchenis m e ddess ol panpia e o terd amal nassaya: to pou

= | shoady have an o nal addwss thatl 'l toe,
Evsladdees | User IDsigignlinkmail com
For exarple somecnaGrsaroscit can

£ d B b 1grs et & s accourd fowe ] |

o I |

- w

Click on pull-down menu
"Tools", then select
"Accounts".

Internet

-

Click on "Internet Accounts"
tab and then click the "Add"
button and select "Mail".

ol w

Enter your "Display Name"
and press "Next". This name
will be displayed as
"Sender" in all outgoing
mails.

(Email Address)

Select "l already have an
emai | addr ess
use" under Internet
Connection Wizard and
then Enter your email
address and press "Next".

t hat

(
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51. _
"POP3" .
Choose "POP3" in "My
incoming mail server".
5.2.

"pop3.nwtbb.com" |

"smtp.nwtbb.com”,

w U

Enter "pop3.nwtbb.com" in
"Incoming mail server" and
enter "smtp.nwtbb.com" in
"Outgoing mail server".
Then press "Next".

Your user name should
have been displayed in
"Account Name". If not,
enter your "User ID" and

your password. Then press
"Next".

L]

Outlook Express,
Press "Finish" and then
restart Outlook Express




&t
HONG%‘%EG

BROADBAND NETWORK

Internet Accounts

Al Mail ]News | Directory Service |
Account | Type | Connection \
9 pop3.nwib.com mail (default) Any Available

21|

Add »

Remove I

Set as Default I
Import.... l
Export... I

SetOrder.. I

Close |

pop3.nwtb.com Properties

General Servers ll:onnectionl Securityl Advancedl

Server Information
My incoming mail server is a IPUP3 SEIver.

Incoming mail (POP3): lpopB. nwitb.com

Outgoing mail ([SMTP): lsmtp.nwtb.com

Incoming Mail Server

Account name: lUser_I D

Password: |
[~ Remember password

I~ Log on using Secure Password Authentication

Outgoing Mail Server

IV My server requires authenticatiors

Settings... I

-

Cancel

Apply

8.1.

8.2.

L] w

Click on pull-down menu
"Tools", then select
"Accounts".
Internet
pop3.nwth.com_

Click on "Internet Accounts
tab and then select
"pop3.nwtb.com" and click

"properties".

Click on fnServerso
tick AMy server req
aut henticationbo
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(VI) HKBN Broadband Mail

How to Check E-mail via HKBN Broadband Mail Web-based
E-mail Account?

1. http://ecs.hkbnes.net,
2. Go to http://ecs.hkbnes.net.
3. . . i - s - . e,
Enter fiUsernameo, fAEmail domaind and fipass
4. .t
Click "Submit".

Thank you for using this HKBN Broadband Service User Guide! You can how
experience our HKBN Business Broadband Service.

cscorp@hkbnes.net

Should you have any further queries, please feel free to call our Corporate
Customer Services Hotline or email to :

cscorp@hkbnes.net.

Business Customer Services Hotline : 128 180

24 24-Hour Fault Reporting Hotline : 2131 2131

HKBN Business Broadband Website :

http://hkbnes.net




